QWEST MASTER SERVICES AGREEMENT

This Master Services Agreement, which includes this signature page, the subsequent general terms and conditions, the Rate Sheet
for each applicable state, Exhibit 1 {Qwest Platform Plus Service), and Attachment A to Exhibit 1 (Performance Metrics} attached
hereto or incorporated herein by reference (collectively the “Agreement”) is entered into between Qwest Corporation (“Qwest") and
Vycera Communications, Inc. (“CLEC”} (each identified for purposes of this Agreement in the signature blocks below, and referred
to separately as a “Party” or collectively as the “Parties”}, on behalf of itself and its Affiliates. This Agreement may be executed in
counterparts. This Agreement shall become effective on the Effective Date. The undersigned Parties have read and agree to the

terms and conditions set forth in the Agreement.

QWEST CORPORATION:

By:
[ Name )

S c*—c_ By:

VYGCERA COMMUNICATIONS, INC.:

Dercde 7l Gietzer

[Ftoidtent € CEO

[ Title |: ’j; /tg,(-o v {N-ame]:
Date: /I(, /D R — [ Title ]:
Date:

0/// 22/05

NOTICE INFORMATION: All written notices reguired under the Agreement shall be sent to the following:

To Qwest Corp.:
1801 California Street, Suite 2420

To Vycera Communications, Inc.:
12750 High Bluff Drive, Suite 200

Denver, CO 80202

San Diego, CA 92130

Phone #: 303-965-3029
Facsimile #: 303-896-7077
E-mail: Intagree@qwest.com

Phone #: 858-752-2400

Facsimile # 858-794-0050
E-mail: ddixon@vycera.com

Attention:_Manager-Interconnection

Qwest

¢/o 1801 California Street, 10" floor

Denver, Colorado 80202

Attention: Corporate Counsel, Wholesale
Reference: MSA for Qwest Platform Plus Service

With copy to:

Attention: R. Dale Dixon, Jr, VP — Reqgulatory Affairs

APPLICABLE SERVICES:

Owest agrees to offer and CLEC intends to purchase the Services
indicated below by CLEC's signatory initialing on the applicable blanks:

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Qwest Platform Plus
(“QPP") service in the states indicated helow by CLEC's signatory

initialing on the applicable blanks:

X Exhibit 1 - Qwest Platform Plus Service

Arizona
GColorado
Idaho
fowa
innesota
Montana
Nebraska
New Mexico
North Dakota
QOregon
South Dakota
h
ashington
Wyoming

The Parties may amend the Qwest Master Services Agreement in writing from time to time to include additional products and

services.
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QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

WHEREAS, CLEC previously purchased on an unbundled basis from Qwest certain combinations of network elements, ancillary functions,
and additional features, including without limitaticn the local loop, port, switching, and shared transport combination commonly known as

unbundied network element platform (“UNE-P");

WHEREAS such UNE+ arrangements were previously obtained by CLEC under the terms and conditions of certain interconnection
agreements {*ICA™), including without limitation in certain states Qwest's statement of generally available terms (“3GAT™);

WHEREAS both CLEC and Qwest acknowledge certain regulatory uncertainty in light of the DC Circuit Court’s decision in United States
Telecom Association v. FCC, 359 F.3d 554 (March 2, 2004) (“DC Circuit Mandate”), with respect to the future existence, scope, and nature of
Qwest's abligation Lo provide such UNE-P arrangements under the Communications Act {the “Act”); and

WHEREAS to address such uncertainty and to create a stable arrangement for the continued availability to CLEC from Qwest of services
technically and functionally equivalent to the June 14, 2004 UNE-P arrangements the parties have contemporanecusly entered into ICA

amendments;

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest hereby rhutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Addendum 1.
2. Effective Date: This Amendment shall become effective

upon the latest execution date by the Parties. (“Effective Date”).

3. Term. The term of this Agreement shall begin on the
Effective Date and shall continue through July 31, 2008. At any time
within 6 months prior to expiration of the Agreement, either Party may
provide notice of renegotiation. The Parties shall meet and negotiate
in good faith a transition of existing customers. Upon mutual
agreement, the term of the Agreement may be extended upon the
same terms and conditions for no more than one (1) extension period,
and such extension period shall not exceed six (8) months to allow
CLEC to transition its customers to other services. In the event that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC has any remaining customers served under this
Agreement, Qwest may immediately convert CLEC to an equivalent
alternative service at market-based wholesale rates.

4, Scope of Agreement; Service Provisioning; Controlling
Documents; Change of Law: Eligibility for Services under this
Agreement; Non-Applicability of Change Management Process.

4.1 The services described in this Agreement will only be
provided in Qwest's incumbent LEC service termitory in the states of
Arizona, Colorado, ldaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washington and
Wyoming.

4.2 Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement. In the event of a conflict between
the terms of any Service Exhibit attached hereto and these General
Terms and Conditions, the Service Exhibit 'shall control. The terms of
this Agreement, including any Annex or Service Exhibit, shall
supersede any inconsistent terms and conditions contained in an
Order Form. CLEC acknowledges and agrees that the Services shall
be offered by Qwest pursuant to this Agreement and are subject to (i)
compliance with all applicable laws and regulations; and (ji} obtaining
any domestic or foreign approvals and authorizations required or
advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date regarding
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Qwest's obligation under Section 271 of the Act to continue to provide
certain Network Elements (“Existing Rules"). Nothing in this
Agreement shall be deemed an admission by Qwest or CLEC
conceming the interpretation or effect of the Existing Rules or an
admission by Qwest or CLEC that the Existing Rules should not be
changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shall preclude or estop Qwest or CLEC from taking any
position in any forum concerning the proper interpretation or effect of
the Existing Rules or concerning whether the Existing Rules should be
changed, vacated, dismissed, stayed or madified.

4.4 If a change in law, rule, or regulation materially impairs a
Party's ability to perform or obtain a benefit under this Agreement, both
Parties agree lo negotiate in good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize services or Network Elements covered under this Agreement
for its own administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided In this Agreement, the Parties
agree that Network Elements and services provided under
this Agreement are not subject to the Qwest Wholesale
Change Management Process (“CMP7) requirements,
Qwest's Performance Indicators {PID), Performance
Assurance Plan (PAP), or any other wholesale service
quality standards, liquidated damages, and remedies.
Except as otherwise provided, CLEC hereby waives any
rights it may have under the PID, PAP and all other
wholesale service quality standards, liquidated damages,
and remedies with respect to Network Elements and
services provided pursuant to this  Agreement.
Notwithstanding the foregoing, CLEC proposed changes to
QPP attributes and process enhancements will be
communicated through the standard account interfaces.
Change reguests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to promptly complete or update, as applicable, Qwest's
“‘New Customer CQueslionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC's failure to
complete or update the guestionnaire.
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QWEST MASTER SERVICES AGREEMENT

6. Financial Terms.
Rates and Terms

6.1 Each attached Service Exhibit specifies the description,
terms, and conditions specific to that Network Element or service. The
applicable rates for each Network Element or service contained in a
Service Exhibit shall be contained in the applicable Rate Sheets, the
contents of which are incorporated into this Agreement by reference.
The Parties agree that the rates set forth in the Rate Sheet are just and
reasonable. The Parties agree that no rates, charges, costs, or fees
shall apply to the Network Elements or services provided under this
Agreement other than as is set forth in the Rate Sheets. The rates will
not necessarily include Taxes, fees, or surcharges. No Taxes, fees, or
surcharges shall apply to the QPP™ service except such Taxes, fees
and surcharges as apply to the UNE-P service as of June 14, 2004,
uniess a subsequent change in applicable law requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP™ service.

Taxes, Fees, and other Governmental Impositions

6.2 Al charges for Services provided herein are exclusive of any
federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges ("Tax” or "Taxes”). Taxes resulting
from the performance of this Agreement shall be borne by the Party
upon which the obligation for payment is imposed under Applicable
Law, even if the obligation to collect and remit such Taxes is placed
upon the other Party. However, where the selling Party is specifically
permitted by an Applicable Law to collect such Taxes from the
purchasing Party, such Taxes shall be borne by the Party purchasing
the services. Each Parly is responsible for any tax on its corporate
existence, status or income. Taxes shall be billed as a separate item
on the invoice in accordance with Applicable Law. The Party hilling
such Taxes shall, at the written request of the Party billed, provide the
hilled Party with detaited information regarding billed Taxes, including
the applicable Tax jurisdiction, rate, and base upon which the Tax is
applied. If either Party (the Contesting Party) contests the application
of any Tax collected by the other Party {the Collecting Party), the
Collecting Party shall reasonably cooperate in good faith with the
Conlesting Party's challenge, provided that the Contesting Party pays
any reasonable costs incurred by the Collecting Party. The Contesting
Party is entitied to the benefit of any refund or recovery resulting from
the contest, provided that the Confesting Party has paid the Tax
contested, If the purchasing Party provides the selling Party with a
resale or other exemption certificate, the selling Party shall exempt the
purchasing Party if the purchasing Party accepts the certificate in good
faith. If a Party becomes aware that any Tax is incorrectly or
erroneously collected by that Party from the other Party or paid by the
other Party to that Party, that Party shall refund the incorrectly or
erroneously collected Tax or paid Tax to the other Party.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Parly shall be solely responsible for the
billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own customers.

7. Intellectual Property.
7.1 Except for a license to use any facilities or eguipment

(including software) solely for the purposes of this Agreement or to

receive any service solely (a) as provided in this Agreement or (b} as
specifically required by the then-applicable federal rules and
regulations relating to the Network Elements or service provided under
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this Agreement, nothing contained within this Agreement shall be
construed as the grant of a license, either express or implied, with
respect to any patent, copyright, trade name, trade mark, service mark,
trade secret, or other proprietary interest or intellectual property, now
or hereafter owned, controlled or licensable by either Party. Nothing in
this Agreement shall be construed as the grant to the other Party of
any rights or licenses to trade or service marks.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
infellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend o
infringement which results from (a) any combination of the facilities or
services of the Indemnifying Party with facilities or services of any
other Person {including the Indemnified Party but excluding the
Indemnifying Party and any of its Affiliates), which combination is not
made by or at the direction of the Indemnifying Party or is not
reasonably necessary to CLEC’s use of the Network Elements and
services offered by Qwest under this Agreement or (b) any
modification made to the facilities or services of the Indemnifying Party
by, on behalf of, or at the request of the Indemnified Party and not
required by the Indemnifying Party. In the event of any claim, the
indemnifying Party may, at its sole option (a) obtain the right for the
Indemnified Party to continue to use the facility or service; or (b)
replace or modify the facility or service to make such facility or service
non-infringing.  If the Indemnifying Party is not reasonably able to
obtain the right for continued use or to replace or modify the facitity or
service as provided in the preceding sentence and either (a) the facility
or service is held to be infringing by a court of competent jurisdiction or
(b) the Indemnifying Party reascnably believes that the facility or
service will be held to infringe, the Indemnifying Party shall notify the
Indemnified Party and the Parties shall negotiate in good faith
regarding reasonable modifications to this Agreement necessary to (1)
mitigate damage or comply with an injunction which may resull from
such infringernent or {2) allow cessation of further infringement. The
Indemnifying Party may request that the Indemnified Party take steps
to mitigate damages resulting from the infringement or alleged
infringement including, but not limited to, accepting modifications to the
facilities or services, and such request shall not be unreasonably
denied.

7.3 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connection with facilities and services provided hereunder, licenses
under such intellectual property rights as necessary for CLEC to use
such facilities and services as contemplated hereunder and at least in
the same manner used by Qwest for the facilites and services
provided hereunder. Qwest shall notify CLEC immediately in the event
that Qwest believes it has used its commercially reasonable efforts to
obtain such rights, but has been unsuccessful in obtaining such rights.
Nothing in this subsection shall be construed in any way to condition,
limit, -or alter a Party’s indemnification obligations under Section 7.2,
preceding.

7.4 Except as expressly provided in this Intellectual Property
Section, nothing in this Agreement shall be construed as the grant of a
license, either express or implied, with respect to any patent, copyright,
logo, trademark, trade name, trade secret or any other intellectual
property right now or hereafter owned, controlled or licensable by
either Party. Neither Party may use any patent, copyright, logo,
trademark, trade name, trade secret or other intellectual property rights
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QWEST MASTER SERVICES AGREEMENT

of the other Party or its Affiliates without execution of a Separate
agreement between the Parties.

75 Neither Party shall without the express written permission of
the other Party, state or imply that: 1} it is connected, or in any way
affiliated with the other or its Affiliates; 2) it is part of a joint business
association or any simitar arrangement with the other or its Affiliates;
3) the other Party and its Affiliates are in any way sponsoring,
endorsing or certifying it and its goods and services: or 4) with respect
to its marketing, advertising or promotional activities or materials, the
services are in any way associated with or originated from the other
Party or any of its Affiliates. Nothing in this paragraph shall prevent
either Party from truthfully describing the Network Elements and
services il uses lo provide service to its End User Customers, provided
it does not represent the Network Elements and services as originating
from the other Party or its Afflliates or otherwise attempt to sefl its End
User Customers using the name of the other Party or its Affiliates.

7.6 Qwest and CLEC each recognize that nothing contained in
this Agreement is intended as an assignment or grant to the other of
any right, title or interest in or to the trademarks or service marks of the
other (the Marks) and that this Agreement does not confer any right or
license to grant sublicenses or permission to third parties fo use the
Marks of the other and is not assignable. Neither Party will do
anything inconsistent with the other's ownership of their respective
Marks, and all rights, if any, that may be acquired by use of the Marks
shall inure to the benefit of their respective awners. The Parties shall
comply with all Applicable Law governing Marks worldwide and neither
Party will infringe the Marks of the other.

7.7 Since a breach of the maierial provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief,

8. Financial Responsibility, Payment and Security.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) calendar Days after
the date of invoice {payment due date). If the payment due date is a
Saturday, the payment shall be due on the previous Friday; if the
payment due date is otherwise not a business day, the payment shall
be due the next business day. Invoices shall be sent electronically,
and shali bear the date on which they are sent, except that invoices
sent on a day other than a husiness day shall be dated on the next
business day.

8.2 Cessation of Order Processing. Qwest may discontinue
processing orders for Network Elements and services provided
pursuant to this Agreement for the failure of CLEC to make full
payment for the relevant services, less any good faith disputed amount
as provided for in this Agreement, for the relevant services provided
under this Agreement within thirty (30) calendar Days following the
payment due date provided that Qwest has first notified CLEC in
writing at least ten (10) business days prior to discontinuing the
processing of orders for the relevant services. |If Qwest does not
refuse to accept additional orders for the relevant services on the date
specified in the ten (10) business days notice, and CLEC's non-
compliance continues, nothing contained herein shall preclude Qwest's
right to refuse fo accept additional orders for the relevant services from
CLEC without further notice. For order processing to resume, CLEC
will be required to make full payment of all past-due charges for the
relevant services not disputed in good faith under this Agreement, and
Qwest may require a deposit (or recalculate the deposit) pursuant to
Section 8.5, In addition to other remedies that may be available at law
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or equity, CLEC reserves the right to seek equitable relief including
injunctive refief and specific performance.

8.3 Disconnection. Qwest may disconnect any and alf relevant
Network Elements and services provided under this Agreement for
failure by CLEC to make full payment for such Network Elements or
services, less any disputed amount as provided for in this Agreement,
for the relevant services provided under this Agreement within sixty
{60) calendar Days following the payment due date provided that
Qwest has first notified CLEC in writing at least thirty (30} days prior to
disconnecting the relevant services. CLEC will pay the applicable
reconnect charge set forth in the Rate Sheet required to reconnect
Network Elements and services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, shall become due. If Qwest does not disconnect CLEC's
service(s) on the date specified in the thirty (30} day notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Qwest's right to disconnect any or all refevant services of the
non-complying Party without further notice. Qwest shall provide a
subsequent written notice al least two (2) business days prior to
disconnecting service. Disconnect of certain Network Elements or
services under this Agreement with respect to which. CLEC has faited
to pay undisputed charges shall not trigger the disconnection of
Network Elements or services for which CLEC has paid all undisputed
charges, and Qwest shall be permitted to disconnect under this section
only those Network Elements or services for which CLEC fails to pay
all undisputed charges prior to the expiration of the applicable thirty-
day or two business day notice period.  For reconnection of the non-
paid service to occur, CLEC will be required to make full payment of all
past and cument undisputed charges under this Agreement for the
relevant services and Qwest may require a deposit {or recalculate the
deposit) pursuant to Section 8.5, Both Parties agree, hawever, that the
application of this Section 8.3 will be suspended for the initial three (3)
Billing cycles of this Agreement and will not apply to amounts billed
during those three (3} cycles. In addition to other remedies that may
be available at law or equity, each Party reserves the right to seek
equitable relief, including injunctive relief and specific performance.
Notwithstanding the foregoing, Qwest shall not effect a disconnection
pursuant to this section in such manner that CLEC may not reasonably
comply with Applicable Law concerning End User Customer
disconnection and notification, provided that, the foregoing is subject to
CLEC's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should either Party dispute, in good faith,
and withhold payment on any portion of the nonrecurring charges or
moenthly Billing under this Agreement, the Parties will notify each other
in writing within fifteen {15) calendar days following the payment due
date identifying the amount, reason and rationale of such dispute. At a
minimum, each Party shall pay all undisputed amounts due to the other
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promptly provide all documentation regarding
the amount disputed that is reasonably requested, and work in good
faith in an effort to resolve and settle the dispute through informal
means prior to initiating any other rights or remedies.

8.4.1 If 2 Party disputes charges and does not pay such
charges by the payment due date, such charges may be
subject to late payment charges. If the disputed charges
have been withheld and the dispute is resclved in favor of
Qwest, the withholding Party shall pay the disputed amount
and applicable late payment charges no later than the next
Bill Date following the resolution. The withholding Party may
not continue to withhold the disputed amount following the
Initial resolution while pursuing further dispute resolution. If
the disputed charges have been withheld and the dispute is
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QWEST MASTER SERVICES AGREEMENT

resolved in favor of the disputing Party, Qwest shall credit
the bill of the disputing Party for the amount of the disputed
charges and any late payment charges that have been
assessed no later than the second Bill Date after the
resolution of the dispute. If a Party pays the disputed
charges and the dispute is resolved in favor of Qwest, no
further action is required.

8.42 If a Party pays the charges disputed at the time of
payment or at any time thereafter pursuant to Section 8.4.3,
and the dispute is resolved in favor of the disputing Party
Qwest shall, no later than the next Bill Date after the
resofution of the dispute: (1) credit the disputing Party's bill
for the disputed amount and any associated interest or (2)
pay the remaining amount to CLEC, if the disputed amount
is greater than the bill to be credited. The interest calcutated
on the disputed amounts will be the same rate as late
payment charges. In no event, however, shall any late
payment charges be assessed on any previously assessed
late payment charges.

843 If a Party fails to bil a charge or
discovers an eiror on a bill it has already provided to the
other Party, or if a Party fails to dispute a charge and
discovers an error on a bill it has paid after the period set
forth in Section 8.4, the Party may dispute the bill at a later
time through an informal process notwithstanding the
requirements of Section 8.4, but subject to the Dispute
Resolution provision of this Agreement, and Applicable Law,

85 Security Deposits. In the event of a material
adverse change in CLEC’s financial condition subsequent to the
Effective Date, Qwest may request a security deposit. A “material
adverse change in financial condition” shall mean a Party is a new
CLEC with no estabiished credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinguent in making its payments, or the Party is being reconnected
after a disconnection of service or discontinuance of the processing of
orders by the Billing Party due to a previous undisputed nonpayment
situation. The Billing Party may require a deposit to be held as security
for the payment of charges before the orders from the billed Party will
be provisioned and completed or before reconnection of service.
"Repeatedly delinquent" means any payment of a material amount of
total monthly billing under the Agreement received thirty (30) catendar
Days or more after the payment due date, three (3) or more times
during a twelve (12) month period. The INITIAL deposit may not
exceed the estimated total monthly charges for an average two (2)
month period within the 1 three (3) months for all services. The
deposit may be a surety bond if allowed by the applicable Commission
regulations, a letter of credit with terms and conditions acceptable to
the Billing Party, or some other form of mutually acceptable security
such as a cash deposit. The deposit may be adjusted by the billing
party’s actual monthly average charges, payment history under this
agreement, or other relevant factors, but in no event shall the security
deposit exceed five million dollars ($5,000,000.00). Required deposits
are due and payable within thirty {30} calendar Days after demand and
non-payment shall be subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest earned on cash deposits

shall be credited to CLEC in the amount actually eamed or at the rate

set forth in Section 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties

agree that such deposits shall not be deemed subject to state laws or
regulations relating to consumer or End User Customer cash deposits.

Cash deposits and accrued interest, if applicable, will be credited to

CLEC's account or refunded, as appropriate, upon the earlier of the
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expiration of the term of the Agreement or the establishment of
satisfactory credit with Qwest, which will generally be one full year of
timely payments of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may request and Qwest
will consider a recalculation of the deposit. The fact that 2 deposit has
been made does not relieve CLEC from any requirements of this
Agreement.

8.7 Late Payment Penalty. if any portion of the payment is
received by Qwest after the payment due date as set forth abave, or if

any portion of the payment is received by Qwest in funds that are not
immediately avaitable, then a late payment penalty shall be due to
Qwest. The late payment penalty shall be the portion of the payment
not received by the payment due date multiplied by a late factor. The
late factor shall be the lesser of: {1} The highest interest rate {in
decimal value) which may be levied by law for commercial
transactions, compounded daily for the number of days from the
payment due date to and including the date that the CLEC actually
makes the payment to the Company, or (2) 0.000407 per day,
compounded daily for the number of days from the payment due date
to and including the date that the CLEC actually makes the payment to
Qwest.

8.8 Notice to End User Customers. CLEC shall be
responsible for notifying its End User Customers of any pending
disconnection of a non-paid service by CLEC, if necessary, to allow
those End User Customers to make other arrangements for such non-
paid services.

9. Conversions/Terminations. If CLEC is obtaining services
from Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a service
under this Agreement, the conversion of such services will not be
defayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein shall be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

9.1 In the event Qwest terminates the Provisioning of
any service to CLEC for any reason, CLEC shall be
responsible for providing any and all necessary notice to its
End User Customers of the termination. In no case shall
Qwest be responsible for providing such notice to CLEC's
End User Custommers. Qwaest shall only be required to notify
CLEC of Qwest's termination of the service on a timely basis
consistent with FCC rutes and notice requirements.

10. Customer Contacts. CLEC, or CLEC's
authorized agent, shall act as the single point of contact for its End
User Customers' service needs, including without limitation, sales,
service design, order faking, Provisioning, change orders, training,
maintenance, frouble reports, repair, post-sale servicing, Billing,
collection and inquiry. CLEC shall inform its End User Gustomers that
they are End User Customers of CLEC. CLEC's End User Customers
contacting Qwest will be instructed to contact CLEC, and Qwest's End
User Customers contacting CLEC will be instructed o contact Qwest.
In responding to calls, neither Party shall make disparaging remarks
about each other, To the extent the correct provider can be
determined, misdirected calls received by either Party will be referred
to the proper provider of Local Exchange Service; however, nathing in
this Agreement shall be deemed to prohibit Qwest or CLEC from
discussing its products and services with CLEC's or Qwest's End User
Customers who call the other Party seeking such information.
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QWEST MASTER SERVICES AGREEMENT

1. Default and Breach

If either Party defaults in the payment of any amount due hereunder, or
if either Party violates any other material provision of this Agreement,
including, but not limited to, Sections 6, 7, 8, 13, 16, 21,29, 31,32, 34,
and 35, and such default or violation continues for thirty (30} calendar
Days after written notice thereof, the other Party may terminate this
Agreement and seek relief in accordance with the Dispute Resclution
provision, or any remedy under this Agreement.

12, Limitation_of Liability,

12.1 To the extent the Agreement or an Exhibit contains an
express remedy in the form of a quality of service credit or other
liquidated damages in connection with services provided by Qwest
under this Agreement or for a faflure to provide such services, such
credit shall be deemed to be CLEG's sole remedy under this
Agreement for losses, damages, or other claims related to or
connected with the events giving rise to the claim for quality of service
credit.

12.2 Neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including (without limitation) damages for lost profits, lost revenues,
lost savings suffered by the other Party regardiess of the form of
action, whether in contract, warranty, strict liability, tort, including
(without limitation} negligence of any kind and regardless of whether
the Parties know the possibility that such damages could result.

12.3 Nothing contained in this Section 12 shall limit either Party's
obligations of indemnification specified in this Agreement, nor shall this
Section 12 limit a Party's liability for failing to make any payment due
under this Agreement.

124 The foregoing limitations apply to all causes of actions and
claims, including without fimitation, breach of contract, breach of
wartanty, negligence, strict liability, misrepresentation and other torts.
In any arbitration under this Agreement, the Arbitrator shall not be abte
lo award, nor shall any party be entitled to receive damages not
otherwise recoverable under this agreement.

12.5 Nothing confained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party’s
Hability to the other Party pursuant to the foregoing exclusion, other
than direct damages, shall be limited to a total cap equal to one
hundred per cent (100%) of the annualized run rate of total amounts
charged by Qwest to CLEC under the Agreement.

13. Indemnity.

13.1 The Parties agree that unless otherwise
specifically set forth in this Agreement the following constitute the sole
indemnification obligations between and among the Parties:

1311 Each Party (the Indemnifying Party) agrees to
release, indemnify, defend and hoid harmless the other
Party and each of its officers, directors, employees and
agents {each an Indemnitee)} from and against and in
respect of any loss, debt, liability, damage, obligation, claim,
demand, judgment or settlement of any nature or kind,
known or unknown, liquidated or unliquidated including, but
not limited to, reasonable costs and expenses (including
attorneys' fees), whether suffered, made, instituled, or
asserted by any Person or entity, for invasion of privacy,
bodily injury or death of any Person or Persons, or for loss,
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13.2
upon:

damage to, or destruction of tangible property, whether or
not owned by others, resulting from the Indemnifying Party's
breach of or failure to perform under this Agreement,
regardless of the form of action, whether in contract,
warranty, strict liability, or tort including (without limitation)
negligence of any kind.

13.1.2  in the case of claims or loss alleged or incurred by
an End User Customer of either Party arising out of or in
connection with services provided to the End User Customer
by the Party, the Party whose End User Customer alleged or
incurred such claims or loss (the Indemnifying Party) shall
defend and indemnify the other Party and each of its officers,
directors, employees and agents {collectively the
Indemnified Party) against any and all such claims or loss by
the Indemnifying Party's End User Customers regardless of
whether the underlying service was provided or Network
Element was provisioned by the Indemnified Party, unless
the loss was caused by the gross negligence or willful
misconduct of the Indemnified Party. The obligation io
indemnify with respect to claims of the Indemnifying Party's
End User Customers shall not extend to any claims for
physical bodily injury or death of any Person or persons, or
for loss, damage to, or destruction of tangible property,
whether or not owned by others, alleged to have resulted
directly from the negligence or intentional conduct of the
employees, contractors, agents, or other representatives of
the Indemnified Party.

The indemnification provided herein shail be conditioned

13.21  The Indemnified Party shall promptly notify the
Indemnifying Party of any action taken against the
Indemnified Party refating to the indemnification. Failure to
s0 notify the Indemnifying Party shall not relieve the
Indemnifying Party of any liability that the Indemnifying Party
might have, except to the extent that such failure prejudices
the Indemnifying Party’s ability to defend such claim.

13.22  If the Indemnifying Party wishes to defend against
such action, it shall give written notice to the Indemnified
Party of acceptance of the defense of such action. In such
event, the Indemnifying Party shall have sole authority to
defend any such action, including the selection of legal
counsel, and the Indemnified Party may engage separate
legal counsel only at its sole cost and expense. In the event
that the Indemnifying Party does not accept the defense of
the action, the Indemnified Party shall have the right to
employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the
relevant records of each Party shall be available to the other
Party with respect to any such defense.

13.2.3 . In no event shall the Indemnifying Party setile or
consent to any judgment for refief other than monetary
damages pertaining to any such action without the prior
written consent of the Indemnified Party. In the event the
Indemnified Party withholds consent the Indemnified Party
may, at its cost, take over such defense, provided that, in
such event, the Indemnifying Party shall not be responsible
for, nor shall it be obligated to indermnify the relevant
indemnified Party against, any cost or liability in excess of
such refused compromise or settlement.
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QWEST MASTER SERVICES AGREEMENT

14. Limited Warranties.

14.1 Each party shall provide suitably qualified personnel to
perform this Agreement and all services hereunder in a good
and workmanlike manner and in material conformance with
all applicable laws and regulations.

142 EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION "ANY  IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agreement: (i) neither Party shall have the authority to
bind the other by confract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the others
behalf, and (i) the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. Assignment or Sale,

16.1 CLEC may not assign or transfer {whether by operation of
law or otherwise) this Agreement {(or any rights or obligations
hereunder) to a third party without the prior written consent of the other
Party. Notwithstanding the foregoing, CLEC may assign or transfer
this Agreement to a corporate Affiliate or an entity under its control or
to a purchaser of substantially alt or substantially all of CLEC's assets
related to the provisioning of local services in the Qwest region without
the consent of Qwest, provided that the performance of this Agreement
by any such assignee is guaranteed by the assignor. A Party making
an assignment or transfer permitted by this Section shall provide prior
wrilten notice to the other Party.  Any attempted assignment or
transfer that is not permitied is void ab initio. Without limiting the
generality of the foregoing, this Agreement shall be binding upon and
shall inure to the benefit of the Parties’ respective successors and
assigns.

16.2 in the event that Qwest transfers to any unaffiliated party
exchanges, including End User Customers that CLEC serves in whole
or in part through facilities or services provided by Qwest under this
Agreement, Qwest shall ensure that the transferee shall serve as a
successor to and fully perform all of Qwest's responsibilities and
abligations under this Agreement for a period of one-hundred-and-
eighty {180) days from the effective date of such transfer or until such
later time as the FCC may direct pursuant to the FCC's then applicable
statutory authority to impose such responsibilities either as a condition
of the transfer or under such other state statutory authority as may give
it such power. In the event of such a proposed transfer, Qwest shall
use best efforts to facilitate discussions between CLEC and the
transferee with respect to fransferee's assumption of Qwest's
obligations after the above-stated transition period pursuant o the
terms of this Agreement.

17. Reporting Requirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
services, including use of the services by CLEC or its End Users, the
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othfer Party agrees to assist that Parly in complying with such
obligations and requirements, as reasonably required by that Party.

18, Intentionally Left Blank.

19. Survival. The expiration or termination of this Agreement
shall not relieve either Party of those obligations that by their nature
are intended to survive.

20, Publicity. Foliowing the execution of this Agreement, the
Parties may publish or use any publicity materials with respect to the
execution, defivery, existence, or substance of this Agreement without
the prior written approval of the other Party. Nothing in this section
shalt limit a Party's ability to issue public statements with respect to
regulatory or judicial proceedings.

21. Confidentiatity.
211 All Proprietary Information shall remain the property of the

disclosing Party. A Party who receives Proprietary Information via an
oral communication may request written confirmation that the material
is Proprietary Information. A Party who delivers Proprietary
information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Proprietary Information. Each Party shall have the right
to correct an inadvertent failure to identify information as Proprietary
information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party shall from that time
forward, treat such information as Proprietary Information.

21.2 Upon request by the disclosing Party, the receiving Party
shall retum all tangible coples of Proprietary Information, whether
written, graphic or otherwise, except that the receiving Party may retain
one copy for archival purposes.

21.3 Each Party shall keep all of the other Party's Proprietary
information confidential and will disclose it on a need to know basis
only. Each Party shail use the other Party's Proprietary Information
only in connection with this Agreement and in accordance with
Applicable Law. In accordance with Section 222 of the Act, when
either Party receives or obtains Proprietary Information from the other
Party for purposes of providing any Telecommunications Services or
information services or both, that Party shail use such information only
for such purpose, and shall not use such information for its own
markeling efforts. Neither Party shall use the other Party's Proprietary
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.
Viotations of these obligations shall subject a Party's employees to
disciplinary action up to and including termination of employment. [f
either Party loses, or makes an unauthorized disclosure of, the other
Party's Proprietary Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

214 Nothing herein is intended to prohibit a Party from supplying
factual information about its network and Telecommunications
Services on or connected to its network to regulatory agencies
including the FCC and the appropriate state regulatory commission so
long as any confidential obligation is protected. In addition either Party
shall have the right to disclose Proprietary Information to any mediator,
arbitrator, state or federal regulatory body, the Department of Justice
or any court in the conduct of any proceeding arising under or relating
in any way to this Agreement or the conduct of either Party in
connection with this Agreement or in any proceedings concerning the
provision of InterLATA services by Qwest that are or may be required

" by the Act. The Parties agree to cooperate with each other in order to
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QWEST MASTER SERVICES AGREEMENT

seek appropriate protection or treatment of such Proprietary
Information pursuant to an appropriate protective order in any such
proceeding.

21.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information provisions of
this Agreement shall apply to all information furnished by either Party
to the other in furtherance of the purpose of this Agreement, even if
furnished before the Effective Date.

216 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or ils representatives and that the
disclosing Party shall be entitled to seek equitable relief, including
injunctive refief and specific performance in the event of any breach of
the confidentiality provisions of this Agreement. Such remedies shall
not be deemed to be the exclusive remedies for a breach of the
confidentiality provisions of this Agreement, but shall be in addition to
all other remedies available at law or in equity.

217 Nothing herein should be construed as limiting either Party's
rights with respect to its own Proprietary Information or its obligations
with respect to the other Party's Proprietary information under Section
222 of the Act.

21.8 Nothing in this Agreement shall prevent either Party from
disclosing this Agreement or the substance thereof to any third party
after its execution.

22, Waiver. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall
not be construed as a general waiver or relinquishment on its part of
any such provision, but the same shail, nevertheless, be and remain in
full force and effect.

23. Regulatory Approval. Each party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. in the event the FCC, a state commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement and any
interconnection agreement amendment executed concurrently with this
Agreement. If a Party is required by a lawful, binding order to file this
Agreement or 2 provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the filing party shall
provide written notice to the other party of the existence of such lawful,
binding order so that the other party may seek an'injunction or other
relief from such order. in addition, the filing party agrees to reasonably
cooperate to amend and make modifications to the Agreement to allow
the filing of the Agreement or the specific part of the Agreement
affected by the order to the extent reasonably necessary.

24, Notices. Any notices required by or concerning this
Agreement shall be in writing and shall be sufficiently given if delivered
personally, delivered by prepaid ovemnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.

25, Force Majeure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government

January 26, 2005/pjd/Vycera

AZ Agreement No. CDS-050126-0060 MT Agreement No. CDS-050126-0065
CO Agreement No. CDS-050126-0061 ND Agreement No. CDS-050126-0066
|1A Agreement No. CDS-050126-0062  NE Agreement No. CDS-050126-0067
1D Agreement No. CDS-050126-0063 OR Agreement No. CDS-050126-0068
MN Agreement No. CDS-050126-0064  UT Agreement No. CDS-050126-0069
Qwest MSA

regulations, embargoes, epidemics, terrorist acls, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, fioods, work
stoppages, power blackouts, volcanic action, other mejor
environmental disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Event). Inability to secure products or
services of other Persons or transportation faciiiies or acls or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party’s fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide service to each other at a level equivalent to
the level they provide themselves.

26. Governing Law. This Agreement is offered by Qwest in
accordance with Section 271 of the Act. Any issue of general contract
law shall be interpreted solely in accordance with the state law of New
York, without reference to any conflict of laws principles.

27. Dispute Resclution.

271 if any claim, controversy or dispute between the Parties,
their agents, employees, officers, directors or affiliated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the "Dispute"), then it shall be resolved in accordance with
this Section. Each notice of default, unless cured within the applicable
cure period, shall be rescived in accordance herewith. Dispute
resolution under the procedures provided in this Section 27 shall be
the preferred, but not the exclusive remedy for all disputes between
Qwest and CLEC arising out of this Agreement or its breach. Each
Parly reserves its rights to resort to any forum with competent
jurisdiction. Nothing in this Section 23 shall limit the right of either
Qwest or CLEC, upon meeting the requisite showing, to obfain
provisional remedies (including injunctive relief) from a court before,
during or after the pendency of any arbitration proceeding brought
pursuant to this Section 27. Once a decision is reached by the
arbitrator, however, such decision shall supersede any provisimal
remedy.

272 At the written request of either Party (the Resolution
Request), and prior to any other formal dispute resclution proceedings,
each Party shall within seven (7) calendar Days after such Resolution
Request designate a director level employee or a representative with
authority to make commitments to review, meet, and negotiate, in good
faith, to resolve the Dispute. The Parties intend that these negotiations
be conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual
agreement, the representatives may use other procedures, such as
mediation, to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations shall be treated as Confidential Information developed for
purposes of setlement, and shall be exempt from discovery and
production, and shall not be admissible in any subseguent arbitration
or other proceedings without the concurrence of both of the Parties.

27.3 If the director level representatives or the designated
representative with authority to make commitments have not reached a
resolution of the Dispute within fifteen (15) calendar Days after the
Resolution Request (or such longer period as agreed to in writing by
the Parties), then the Parfies shall in good faith attempt to resolve the
Dispute through vice-presidential representatives. if the vice-
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presidential representatives are unable to resolve the Dispute within
thirty {30} Calendar Days after the Resolution Request {or such longer
period as agreed to in writing by the Parties), then either Party may
request that the Dispute be settled by arbitration. |If either Party
requests arbilration, the other Party shall be required to comply with
that request and both Parties shail submit to binding arbitration of the
Dispute as described in this Section. Notwithstanding the foregoing
escalation timeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be settled by arbitration two 2)
calendar Days after the Resolution Request pursuant to the terms of
Section 27.3.1. In any case, the arbitration proceeding shall be
tonducted by a single arbitrator, knowledgeable about the
Telecommunications industry unless the Dispute involves amounts
exceeding five million ($5,000,000) in which case the proceeding shall
be conducted by a panel of three (3) arbitrators, knowledgeable about
the Telecommunications industry. The arbitration proceedings shall be
conducled under the then-current rules for commerciai disputes of the
American Arbitration Association {AAA) or J.AM.S./Endispute, at the
election of the Party that initiates dispute resolution under this Section
27. Such rules and procedures shall apply notwithstanding any part of
such rules that may limit their availability for resolution of a Dispute.
The Federal Arbitration Act, 9 £).5.C. Sections 1-16, not state law, shall
govern the arbitrability of the Dispute. The arbitrator shall not have
authority to award punitive damages. The arbitrator's award shall be
final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and attorneys' fees, and
shall share equally in the fees and expenses of the arbitrator. The
arbitration proceedings shall occur in the Denver, Colorado
metropolitan area or in another mutually agreeable location. It is
acknowledged that the Parties, by mutual, written agreement, may
change any of these arbitration practices for a particular, some, or all
Dispute(s). The Party that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration proceeding within forty-eight
(48) hours of the determination to arbitrate.

27.3.1  All expedited procedures prescribed by the AAA or
J.AM.5./Endispute rules, as the case may be, shall apply to
Disputes affecting the ability of a Pary to provide
uninterrupted, high quality services to its End User
Customers, or as otherwise called for in this Agreement. A
Party may seek expedited resoiution of a Dispute if the vice-
presidential level representative, or other representative with
authority to make commitments, have not reached 3

resolution of the Dispute within two (2) calendar Days after

the Resolution Request. In the event the Parties do not
agree that a service-affecting Dispute exists, the Dispute
resolution shall commence under the expedited process set
forth in this Section 27, however, the first matter to be
addressed by the arbitrator shall be the applicability of such
process to such Dispute.

27.3.2 Thers shall be no discovery except for the
exchange of documents deemed necessary by the arbitrator
to an understanding and determination of the Dispute.
Qwest and CLEC shall attempt, in good faith, to agree on a
plan for such document discovery. Should they fail to agree,
either Qwest or CLEC may regquest a joint meeting or
conference calt with the arbitrator. The arbitrator shall
resolve any Disputes between Qwest and CLEC, and such
resolution with respect to the need, scope, manner, and
timing of discovery shall be finai and binding.

27.3.3  Arbitrator's Decision
27.3.3.1 The arbitrator's decision and award shall

be in writing and shall state concisely the reasons
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for the award, including the arbitrator's findings of
fact and conclusions of law.

27.3.3.2 An interlocutory decision and award of
the arbitrator granting or denying an application for
preliminary injunctive relief may be chailenged in a
forum of competent jurisdiction immediately, but
no later than ten (10) business days after the
appellant's receipt of the decision challenged.
During the pendency of any such challenge, any
injunction ordered by the arbitrator shall remain in
effect, but the enjoined Party may make an
application to the arbitrator for appropriate security
for the payment of such costs and damages as
may be incurred or suffered by it if it is found to
have been wrongfully enjoined, if such security
has not previously been ordered. If the authority
of competent jurisdiction determines that it wili
review a decision granting or denying an
application for preliminary injunctive relief, such
review shall be conducted on an expedited basis.

27.34  To the extent that any information or materials
disclosed in the course of an arbitration proceeding contain
proprietary, trade secret or Confidential Information of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, or if the Parties mutually agree, such
other appropriate agreement for the protection of proprietary,
trade secret or Confidential Information that the Parlies
negotiate. However, nothing in such negotiated agreement
shail be construed to prevent either Party from disclosing the
other Party's information to the arbitrator in connection with
or in anticipation of an aritration proceeding, provided,
however, that the Party seeking to disclose the information
shall first provide fifteen (15) calendar Days notice to the
disclosing Party so that that Party, with the cooperation of
the other Party, may seek a protective order from the
arbitrator. Except as the Parties otherwise agree, or as the
arbitrator for good cause orders, the arbitration proceedings,
including hearings, briefs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of either Party, unless it is subject to being
safeguarded as proprietary, trade secret or Confidential
Information, in which event the procedures for disclosure of
such inforrnation shall apply.

27.4 Reserved.

275 No Dispute, regardless of the form of action, arising out of
this Agreement, may be brought by either Party more than two (2)
years after the cause of action accrues.

276 Reserved.

27.7 In the event of a conflict between this Agreement and the
rules prescribed by the AAA or J.AM.S./Endispute, this Agreement
shall be controlling.

27.8 This Section does not apply to any claim, controversy or
Dispute between the Parties, their agents, employees, officers,
directors or affiliated agents concerning the misappropriation or use of
intellectual property rights of a Party, including, but not limited to, the
use of the trademark, tradename, trade dress or service mark of a

Party.
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28. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

29, Authorization. Each Party represents and warrants that: (i}
the full legal name of the legal entity intended to provide and receive
the benefits and services under this Agreement is accurately set forth
herein; {ii) the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf; and (i) the execution
hereof is not in conflict with law, the terms of any charter, bylaw,
articles of association, or any agreement to which such Party is bound
or affected. Each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized and
genuine.

30. Third Party Beneficiaries. This Agreement will not provide
any benefit or any remedy, claim, liability, reimbursement, dlaim of
aclion, or other right in excess of those existing by explicit reference in
this Agreement 1o any third party.

. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's™ rating
of B+XIi} with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement, If a
Party or its parent company has assets equal to or axceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's” rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section 31, to the extent its affiliated Party
fails to meet such obligations.

3111 Workers’ Compensation with statutory
limits as required in the state of operation and Employers'
Liability insurance with limits of not less than $100,000 each
accident,

31.1.2 Commercial General Liability insurance
covering c¢laims for bodily injury, death, personal injury or
property damage, including coverage for independent
contractor's protection (required if any work will be
subcontracted), products and/or completed operations and
contractual lability with respect to the liability assumed by
each Party hereunder. The lirits of insurance shall not be
less than $1,000,000 each occurrence and $2,000,000
general aggregate limit.

31.4.3 "All Risk" Property coverage on a full
replacement cost basis insuring afl of such Party’s personal
property situated on or within the Premises.

31.2 Each Party may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall (1)
name the other Party as an additional insured under commercial
general liability coverage; (2) provide thirty (30) calendar Days prior
written notice of cancellation of, material change or exclusions in the
policy(s) to which certificate(s) relate; (3) indicate that coverage is
primary and not excess of, or contributory with, any other valid and
collectible insurance purchased by such Party; and (4) acknowledge
severability of interest/cross liability coverage.
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32, Communications Assistance Law Enforcement Act of
1994, Each Party represents and warrants that any equipment,
facilities or services provided to the other Party under this Agreement
comply with the CALEA. Each Party shall indernnify and hold the other
Party harmless from any and all penaities impesed upon the other
Party for such noncompliance and shall at the non-compliant Party's
sole cost and expense, modify or replace any equipment, faciliies or
services provided to the other Party under this Agreement to ensure
that such equipment, facilities and services futly compty with CALEA.

33 Entire Agreement.

33.1  This Agreement (including all Service Exhibits,
Attachments, Rate Sheets, and other documents referred to
herein) constitutes the full and entire undersianding and
agreement between the Parties with regard to the subjects of
this Agreement and supersedes any prior understandings,
agreements, or representations by or between the Parties,
written or oral, including but not limited to, any term sheet or
memorandum of understanding entered into by the Parties,
to the extent they relate in any way to the subjects of this
Agreement. Notwilhstanding the foregoing, certain Network
Elements and services used in combination with the QPP
service provided under this Agreement are provided by
Qwest to CLEC under the terms and conditions of ICAs and
SGATs, where CLEC has opted into an SGAT as its ICA,
and nothing contained herein is intended by the parties to
amend, alter, or otherwise modify those terms and
conditions.

34. Proof of Authorization.

34.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

34.2 Each Party shall make POAs available to the other Party
upon request. In the event of an allegation of an unauthorized change
or unauthorized service in accordance with all Applicable Laws and
rules, the Party charged with the alleged infraction shall be responsible
for resolving such ¢laim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

35, General Terms for Network Elements

351 Qwest shall provide general repair and maintenance
services on its faciliies, including those facilities supporting Network
Elements and QPP™ services purchased by CLEC under this
Agreement, at a level that is consistent with other comparable services
provided by Qwest.

35.2 In order to maintain and modernize the network property,
Qwest may make necessary modifications and changes to the Network
Elements in its network on an as needed basis. Such changes may
result in minor changes to transmission parameters. Network
maintenance and modernization activities will result in Network
Element transmission parameters that are within transmission limits of
the Network Element ordered by CLEC. Qwest shall provide advance
notice of changes that affect network Interoperability pursuant to
applicable FCC rules. Changes that affect network Interoperability
include changes to local dialing from seven (7) to ten (10) digit, area
code splits, and new area code implementation, FCC rules are
contained in CFR Part 51 and 52, Qwest provides such disclosures on
an Internet web site,
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353 Miscellaneous Charges are defined in the Definitions
Section. Miscellaneous Charges are in addition to nonrecurring and
recurring charges set forth in the Rate Sheet. Miscellaneous Charges
apply to activites CLEC requests Qwest perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges. Rates for Miscellaneous Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in this
Agreement, no additional charges will apply.

354 Network Security.

3541 Protection of Service and Property. Each Party
shall exercise the same degree of care to prevent harm or damage to
the other Party and any third parties, its employees, agents or End
User Customers, or their property as it employs lo protect its own
personnel, End User Customers and property, etc., but in no case less
than a commercially reasonable degree of care.

354.2 Each Party is responsible to provide security and
privacy of communications. This entails protecting the confidential
nature of Telecommunications transmissions between End User
Customers during technician work operations and at all times.
Specifically, no employee, agent or representative shall menitor any
circuits except as required to repair or provide service of any End User
Customer at any time. Nor shal! an employee, agent or representative
disclose the nature of overheard conversations, or who participated in
such communications or even that such communication has taken
place. Violation of such security may entail state and federal criminal
penalties, as well as civil penalties. CLEC is responsible for covering
its employees on such security requirements and penalties.

35.4.3 The Parties' networks are part of the national
security network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying equipment
used to provide the network is a violation of federal statutes with
severe penalties, especially in times of national emergency or state of
war. The Parties are responsible for covering their employees on such
security reguirements and penalties.

354.4  Qwest shali not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
revenues, resufting from accidental, erroneous, malicious, fraudulent or
otherwise unauthorized use of services or facilities {‘Unauthorized
Use”), whether or not such Unauthorized Use could have been
reasonably prevented by Qwest, except to the extent Qwest has been
notified in advance by CLEC of the existence of such Unauthorized
Use, and fails lo take commercially reasonable steps to assist in
stopping or preventing such activity.

35.4.41 Qwest shall make available to CLEC,
future fraud prevention or revenue protection features with
QPP on a commerciaily reasonable basis. Presently, QPP
fraud features include, but are not limited to, screening
codes, information digits ‘29" and ‘70" which indicate prison
and COCOT pay phone originating line types respectively;
call blocking of domestic, international, 800, 888, 900, NPA-
976, 700 and 580 numbers.

35442 If either Party becomes aware of
potential fraud with respect to End User accounts, the Party
shall prompfly inform the other Party and, at the direction of
that Party, take commercially reasonable action to mitigate
the fraud where such action is possible.
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355, Construction Charges. Qwest will provide necessary
construction only to the extent required by applicable law.

35.6. individual Case Basis Requests. CLEC may request
additional Network Element or services not specified in this
Agreement, and Qwest will consider such requests on an Individual
Case Basis ("ICB").

36. Responsibility For Environmental Contamination

36.1 Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold harmiess
the other, its officers, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penaities
and expenses (including reasonable attorneys’ fees) that arise out of or
result from (i) any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations or (it} the
presence or release of any Environmental Hazard for which the
Indemnifying Party is responsible under Applicable Law..

3.2 In the event any suspect materals within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any activities
which it undertakes in the facility disturb such suspect materials, sich
CLEC activities will be in accordance with applicable local, state and
federal environmental and health and safety statutes and regulations.
Except for abatement activities undertaken by CLEC or equipment
placement activities that result in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor does it have any liability for, or in connection with,
any asbestos-containing material. Qwest agrees to immediately notify
CLEC if Qwest undertakes any asbestos control or asbestos
abatement activities that potentially could affect CLEC personnel,
equipment or operations, including, but not limited to, contamination of
equipment.
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ADDENDUM 1
DEFINITIONS:

"Act” means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended..

"Advanced Intelligent Network™ or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

“Affiliate” means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or controf with,
another person. For purposes of this paragraph, the term 'own' means to
own an equity interest {or the equivalent thereof) of more than 10 percent.

"Automatic Location identification” or "ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911). '

"Applicable Law” means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date” means the date on which a Billing period ends, as identified on
the bilt.

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reports, It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Carrier” or "Common Canier” See Telecommunications Carrier.

"Central Office”™ means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service” or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

"Confidential Information™ means information, including but not limited to
specifications, microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, sketches, models, samples, tools, technical information, data,
employee records, maps, financial reports, and market data, (i) fumished
by one Party to the other Party dealing with business or marketing plans,
End User Customer specific, facility specific, or usage specific information,
other than End User Customer information communicated for the purpose
of providing Directory Assistance or publication of directory database, or (i}
in written, graphic, electromagnetic, or other tangible form and marked at
the time of delivery as "Confidential™ or "Proprietary”, or (ili} communicated
and declared to the receiving Party at the time of delivery, or by written
notice given to the receiving Party within ten (10) calendar Days after
delivery, to be "Confidential™ or "Proprietary”. Confidential information does
not include information that: a)was at the time of receipt already known to
the receiving Party free of any obligation to keep it confidential evidenced
by written records prepared prior to delivery by the disclosing Party; b} is or
becomes publicly known through no wrongful act of the receiving Party; ¢)
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is rightfully received from a third Person having no direct or indirect secrecy
or corfidentiality obligation to the disclosing Party with respect to such
information; d) is independently developed withcut reference to or
use of Confidential Information of the other Party; e} is disclosed 1o a third
Person by the disclosing Party without similar restrictions on such third
Person's rights; f) is approved for release by written authorization of the
disclosing Party; g} is required to be disclosed by the receiving Party
pursuant to Applicable Law or regulation provided that the receiving Party
shall give sufficient rotice of the requirement to the disclosing Party to
enable the disclosing Party to seek protective orders.

“Customer” means the Person purchasing a Teiecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specified.

“Demarcation Point” is defined as the point at which the LEC ceases to
own or control Customer premises wiring including without limitation inside
wiring.

“Directory Assistance Database” contains only those published and non-
listed telephone number listings obtained by Qwest from its own End User
Customers and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Directory Listings" or “Listings™ are any information: (1) identifying the
listed names of subscribers of a Telecommunications Carrier and such
subscriber's telephone numbers, addressees, or primary advertising
classifications (as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed names,
numbers, addresses or classifications; and {(2) that the
Telecommunications Carrier or an Affitiate has published, caused to be
published, or accepted for publication in any directory format.

"Due Date” means the specific date on which the requested service is 1o be
available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental Hazard® means any substance the presence, use,
transport, abandonment or disposal of which {i} requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (i) poses risks to human
health, safety or the environment {including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law,

"FCC" means the Federal Communications Commission.

“Interexchange Carrier” or "IXC™ means a Carmier that provides InterLATA
or IntralLATA Toll services.

"Line Information Database” or "LIDB" stores various telephone line
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numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Biiled Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
{calling number), Billing number and terminating fine (called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included on the call’s Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia’'s TR-NWP-000029, Section 1 0).

“Line Side" refers to End Office Switch connections that have been
programmed fo treat the circuit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provision of telephone Exchange Service or Exchange Access. Such
term does not include a Carrer insofar as such Carrier is engaged in the
pravision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop” or "Unbundled Loop” is defined as a transmissicn facility between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Bemarcation Point at an End User Customer's premises

"Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.

"Miscellaneous Charges™ mean cost-based charges that Qwest may
assess in addition to recurring and nonrecurring rates set forth in the rate
sheet, for activites CLEC requests Qwest to perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges, additional !abor and maintenance. Miscellaneous
Charges are not already included in Qwest's recurring or nonrecurring
" rates. Miscellaneous Charges shall be contained in or referenced in the
rate sheet.

"Network Element’ is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement,

"Operational Support Systems" or "OSS" mean pre-ordering, provisioning,
maintenance, repalr and billing systems.

“Order Form” means service order request forms issued by Qwest, as
amended from time to time.

"Party” means either Qwest or CLEC and "Parties" means Qwest and
CLEC,

"Person" is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port” means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
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lir_1e or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"POTS" means plain old telephone service,

"Premises” refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or simitar structures owned, leased, or otherwise controlled by
Qwest that house its network facilities; alt structures that house Qwest
facilities on public rights-of-way, including but not limited to vaults
containing loop concentrators or similar structures; and all land owned,
feased, or otherwise controlled by Qwest that is adjacent to these Cenral
Offices, Wire Centers, buildings and structures.

“Proof of Authorization” or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Proprietary Information™ shall have the same meaning as Confidential
Information.

"Provisioning® involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services or Network Elements or combinations thereof from
the other with attendant acknowledgments and status reports.

"Public Switched Network” includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier inclyding LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

“Service Exhibits” means the descriptions, terms, and conditions relating
to specific Network Elements or services provided under this Agreement
attached hereto as an exhibit.

"Serving Wire Center" denotes the Wire Center from which dial tone for
local ‘exchange service would normally be provided to a particutar
Customer premises.

"Shared Transport" is defined as local interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and
Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch” means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Office/Tandem Switches.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tauiffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Tariff" as used throughout this Agreermnent refers to Qweét imerstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not include aggregators of
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Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as 2 Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as commeon carfiage.

"Telecommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such classes of users as lo be
effectively avaitable directly to the public, regardless of the facilities used.

"Telephone Exchange Service” means a service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furish to End User Customers
intercommunicating service of the character ordinarily fumished by a single
exchange, and which is covered by the exchange service charge, or
comparable service provided through a system of Switches, transmission
equipment or other {facilities {or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been pragrammed to
treal the circuit as connected to another switching entity.

"Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange telecommunications services and access services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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1.2

SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

SERVICE EXHIBIT 1

QWEST PLATFORM PLUS™ (QPP™) SERVICE

Qwest shall provide QPP™ service offerings according to
the following terms and conditions. CLEC may use QPP™
services to provide any telecommunications services,
information services, or both that CLEC chooses to offer.

General QPP™ Service Description

QPP™ services shall consist of the Local Switching Network
Element (including the basic switching function, the port,
plus the features, functions, and capabilities of the Switch
including all compatible and available verticat features, such
as hunting and anonymous call rejection, provided by the
Qwest switch) and the Shared Transport Network Element in
combination, at 2 minimum to the extent available on UNE-P
under the applicable interconnection agreement or SGAT
where CLEC has opted into an SGAT as its interconnection
agreement (collectively, “ICAs"} as the same existed on June
14, 2004. Qwest Advanced Intelligent Network (AIN)
services (such as Remote Access Forwarding/Call
Following), Qwest Digital Subscriber Line (DSL), and Qwest
Voice Messaging Services (VMS) may also be purchased
with compalible QPP™ services, These Network Elements
will be provided in compliance with all BellCore and other
industry standards and technical and performance
specifications and will allow CLEC {o combine the QPP™
services with a compatible voicemail product and stutter dial
tone, Access to 911 emergency services and directory
listings will be provided by Qwest pursuant to the terms and
conditions of CLEC’s ICAs. As part of the QPP™ service,
Qwest shall combine the Network Elements that make up
QPP™ service with Analog/Digital Capable Loops, with such
Loops ({including services such as fine spliting) being
provided pursuant to the rates, terms and conditions of the
CLEC's ICAs as described below.

QPP™ service shall be available in six different service
arrangements, each of which is described more fully below:
QPP™ Residential; QPP™ Business; QPP™ Centrex
(including Centrex 21, Centrex Plus, and Centron in
Minnesota only), QPP™ ISDN BRI; QPP™ PAL; and QPP™
PBX Analog DID and non-DID (one way and two way)
trunks.

Combination of QPP™ Network Elements with Loops

The Loop will be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as described beiow combine the Local Switching and Shared
Transport Network Elements with the Loop provided
pursuant to the terms and conditions of CLEC’s ICAs,

1.2.1 The following QPP™ service types will be
combined with 2-wire loops: QPP™ Business; QPP™
Centrex (inciuding Centrex 21, Cenirex Pius, and Centron in
Minnesota Only), QPP™ ISDN BRI, QPP™ PAL; QPP™
PBX Analog non-DID and 1-Way DID Trunks, and; QPP™
Residential.
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1.2.2 The following QPP™ service type will be
combined with 4 wire loops: QPP™ PBX Analog 2-Way DID
Trunks, ’

Local Switching

The Local Switching Network Element of QPP™ service will
be technically and functionally equivalent or superior to the
Local Switching Network Element of the comparable UNEP
service provided by Qwest to CLEC under its ICAs as of
June 14, 2004. The Local Switching Network Element of
QPP™ service encompasses Line Side and Trunk Side
facilities including without limitation the basic switching
function, plus the features, functions, and all vertical features
that are loaded in Qwest's End Office Switch. Vertical
features are software attributes on End Office Switches and
are listed in the PCAT,

Local Switching components Include Analog Line Port,
Digital Line Port Supporting BRI ISDN and Analog Trunk
Ports.

1.3.1 Line Port attributes include but are not limited to:
Telephone Number, Dial Tone, Signaling (Loop or ground
start}, On/Off Hook Detection, Audible and Power Ringing,
Automatic Message Accounting (AMA Recording), and
Blocking Options. Operator  Services, and Directory
Assistance are provided pursuant to the terms and
conditions of CLEC’s ICAs.

1.3.2 Digital Line Port Supporting BRI ISDN. Basic Rate
Interface Integrated Services Digital Network (BRI ISDN) is a
digital archileclure that provides integrated voice and data
capability (2 wire). A BRI ISDN Port is a Digital 2B+D (2
Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union {formery CCITT).

1.3.3 Analog Trunk Port. DSO Analog Trunk Ports can
be configured as DID, DOD, and Two-way.

1.3.3.1  Analog Trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
connections. This Trunk Side connection inherently includes
hunting within the trunk group.

1.3.3.2 Al trunks are designed as 4-Wire
leaving the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

13.3.3 Twoway Analog DID Trunks are
capable of initiating out going calls, and may be equipped
with either rotary or Touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID Call Transfer feature,
both the trunk and telephone instruments must be equipped
with DTMF.
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1.3.34  Two-way Analog DID Trunks require
E&M signaling. Qwest will use Type | and Il E&M signaling
to provide these trunks to the PBX. Type Il E&M signaling
from Qwest to the PBX will be handled as a Special
Assembly request Via ICB.

Vertical Features and Ancillary Functions and Services

141 QPP™ service includes nondiscriminatory access to
all vertical fealures that are loaded in Qwest's Eng Office
Switch.

1.42 The Local Switching Network Element of QPP™
includes Qwest's signaling network for traffic originated from
the Port, including the use of Qwest's call-related databases.
in conjunction with QPP™ service, Qwest will provide
Qwest's Service Control Points in the same manner, and via
the same signaling links, as Qwest uses such service
Control Points and signaling links to provide service to its
End User Customers from that Switch. Qwest's call related
databases inciude the Line Information Database (LIDB),
internetwork  Calling Name Database (ICNAM), 8XX
Database for tofl free calling, Advanced Intelligent Network
Databases (AIN), and Local Number Portability Database.
CLEC shall not have access to Qwest's AIN based services
that qualify for proprietary treatment, except as expressly
provided for in this Agreement.

1.4.3 ICNAM and LIDB. Qwest will provide CLEC with non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the defivery of QPP™ service.

1.44 The LIDB database is used to store various telephone
line numbers and Special Billing Number (SBN) data used
by operator services systems to process and bill Alternately
Billed Services (ABS}) calls. The operalor services system
accesses LIDB data to provide originating line {calling
number), Billing number and terminating line (called number)
information. LIDB is used for calling card validation, fraud
prevention, Billing or service restrictions and the sub-account
information to be included on the call’s Billing record.

1441 LIDB database provides information for
use in processing Altemately Billed Services
(ABS) calis including calling card, billed to third
number, and collect calls.

1.4.5 The ICNAM database is used with certain End Office
Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. 1CNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Teiecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

1.4.5.1 Qwest will provide the listed name of the
calling party that relates to the calling telephone number
fwhen the information is actually available in Qwest's
database and the delivery thereof is not blocked or otherwise
limited by the calling party or other appropriate request).

1.4.52 For CLEC's QPP™ End User Customers,

January 26, 2005/pjd/Vycera

15

Qwest will load and update CLEC's QPP™ End User
Customers’ name information into the LIDB and ICNAM
databases from CLEC's completed service orders. The
process will be functionally equivalent to the process used
for these databases with UNE-P as of June 14, 2004. CLEC
Is responsible for the accuracy of its End User Customers'
information.

1.4.5.3 Qwest shall exercise reasonable efforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis
with all faults. Qwest does not warrant or guarantee the
correclness or the completeness of such information;
however, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accesses for its End
User Customers. In no event shall Qwest have any liability
for system outage or inaccessibility or for losses arising from
the authorized use of the data by CLEC.

1454 There is no charge for the storage of
CLEC's QPP™ End User Customers' information in the LIDB
or ICNAM databases.

1.4.6 CLEC Branded Operator Services and Directory
Assistance will be available to CLEC with QPP™ service
and will be provided pursuant to the terms and conditions of
CLEC’s ICAs.

Shared Transport

1.5.1  Qwest shall provide the Shared Transport Network
Element as part of the QPP™ service. Transport beyond
Qwest's local interoffice network will be carried on Qwest's
Intral ATA Toll network and provided by Qwest to CLEC only
if CLEC chooses Qwest to provide IntraLATA Toll services
for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both Qwest and
CLEC traffic over Qwest's interoffice message trunk network.

1.5.1.1 Qwest does not authorize CLEC to offer
Qwest the ILEC as a Local Primary Interexchange
Carrier (LPIC) to its existing or new QPP™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC's existing or new QPP™ End
User Custormers, Qwest will bili CLEC at the rates
contained or referenced in the attached Rate
Sheet.

1.5.1.2 If, during the term of this Agreement,
Qwest offers toll service to CLEC's QPP™ End
User Customers, Qwest must establish its own
Billing refationship with such QPP™ End User
Customers. Qwest may not bill CLEC, and CLEC
shall have no obligation to pay Qwest, for toll
service Qwest provides to CLEC's QPP™ End
User Customers. In addition, CLEC shall have no
obligation to bil CLEC QPP™ End User
Customers for toll service provided by Qwest.

152 Qwest will provide Shared Transport to camy
originating access traffic from, and terminating to, CLEC
QPP™ End User Customers. CLEC traffic will be carried on
the same transmission faciltes between End Office
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Swilches, between End, Office Switches and Tandem
Switches, and between Tandem Switches in its network
facilities that Qwest uses for its own traffic.

1.5.3 Shared Transport usage will be billed in accordance
with the rates provided in The Rate Sheet.

QPP™ Service Arrangement Descriptions

1.6.1 QPP™ Business is available to CLEC for CLEC's
business end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant to this Agreement combined with Analog -
2 Wire Voice Grade Loop provided pursuant to CLEC's
ICAs.

consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 4 wire
Voice Grade Loop provided pursuant to GLEC's ICAs.

1.6.9 QPP™ Residential is available to CLEC for CLEC's
residential End User Customers and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs. QPP™ Residential may only be ordered for
and provisioned for residential end user application. The
definition of residential service shall be the same as in
Qwest's retail tariffis as applied to Qwest's End User
Customers.

2.0 Additional Terms and Conditions and Service Features
1.6.2 QPP™ Centrex is available to CLEC for CLEC's
business end users. QPP™ Centrex services inciude 2.1 QPP™ services will be available only in Qwest's incumbent
Centrex 21, Centrex Plus, and Centron and is offered in the Local Exchange Carrier service area within its fourteen-state
following combination: Analog Line Side Port and Shared region. QPP™ services will not be subject to any fine
Transport provided pursuant to this Agreement combined limitations such as the Zone 1 four-line MSA restriction for
with an Analog - 2 Wire Voice Grade Loop provided pursuant unbundled switching. ~ Qwest does not wamant the
1o CLEC's ICAS. availability of facilities at any particular serving wire center,
provided that Qwest warrants that CLEC shall be able to
1.6.2.1 CLEC may request a conversion from gcf)fnv?rt aII:J) ?L?C":J Ng;fpsnd U.e?er Cusgommers as of th_e
Centrex 21, Centrex-Plus or Centron service to QPP™ eeiive Date to the PP service. QPP services wil
Business or QPP™ Residential. not .be ayallable if fa-;ulltles are not available,
Notwithstanding the foregoing, Qwest represents and
warrants that it will not otherwise restrict facilities eligible to
1.6.2.2 Qwest will provide access to Customer provide QPP™ service and that any and all facilities that
Management System (CMS)} with QPP™-Centrex at the would otherwise be available for retail service to a Qwest
rates set forth in the Rate Sheet. End User Customer will be considered eligible for use by
CLEC for QPP™ service to serve that same End User
1.6.3 QPP™ ISDN BRI is available to CLEC for CLEC's end Customer.
user customers and is offered in the following combination:
Digital Line Side Port {Supporting BRI ISDN), and Shared 22 Reserved.
Transport provided pursuant to this Agreement combined
with a Basic Rate ISDN Capable Loop provided pursuant to 2.3 This Agreement is not intended to change or amend existing

CLEC's ICAs.

1.64 QPP™ PAL is available to CLEGC for CLEC's
Payphone Service Providers {(PSPs) and is offered in the
following combination: Analog Line Side Port, and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP™ PAL may only be ordered for and
provisioned to Payphone Service Providers (PSPs).

1.6.5 QPP™ PBX is available to CLEC for CLEC’s business
End User Customers. QPP™ PBX will be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Side Port and Shared Transport provided
pursuant to this Agreement cormnbined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.7 PBX with Anaiog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.8 PBX with Analog 2- Way DID Trunks combination

January 26, 2005/pjd/Vycera

intercarrier compensation arrangements between CLEG and
Qwest. Nothing in this Agreement shall alter or affect
CLEC’s right to receive any applicable universal service
subsidy or other similar payments.

2.3.1 Qwest shall provide to CLEC usage information within
Qwest's control with respect to calls originated by or
terminated to CLEC QPP™ End User Customers in the form
of the actual information that is comparable to the
information Qwest uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

232 Qwest shall provide CLEC with usage information
necessary for CLEC to bill for InterLATA and IntraLATA
Exchange Access to the toll carrier {including Qwest where it
is the toll carrier} in the form of either the actual usage or a
negotiated or approved surrogate for this information. These
Exchange Access records will be provided as Category 11
EMI records,

2.3.3 Qwest will provide DUF records for all usage billable
to CLEC's QPP™ lines, including Busy Line Verify (BLV),
Busy Line Interrupt (BLI), originating local usage, usage
sensitive CLASS™ features, and Qwest-provided intralL ATA
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“tall.  These records will be provided as Category 01 or

Category 10 EMI records. Under this Agreement,
terminating local usage records will not be provided. By
agreeing to the foregoing, neither Party is foreclosed from
advocating for the provision of locat terminating records via
an appropriate forum.

2.3.4 If CLEC chooses Qwest to provide IntralLATA Toll
services for its QPP™ End User Customers, CLEC shall
compensate Qwest for such services in accordance with the
Rate Sheet.

QPP™ will include the capability for CLEC's End User
Customers fo choose their long distance service (InterLATA
and Intral ATA) on a 2-PIC basis.

241 CLEC shall designate the Primary interexchange
Carrier (PIC) assignments on behalf of its End User
Customers for InterLATA and IntraLATA services. CLEC
shall follow all Applicable Laws, rules and regulations with
respect to PIC changes and Qwest disclaims any liability for
CLEC's improper PIC change requests.

2.4.2 Feature and InterLATA or IntraLATA PIC changes or
additions for QPP™ , will be processed concurrently with the
QPP™ order as specified by CLEC.

Access to 911/E911 emergency services for CLEC's End
User Customers shall be available pursuant to the terms and
conditions of CLEC's ICAs. If Qwest becomes no longer
obligated to provide access to 911/E911 emergency services
pursuant to 47 UW.5.C. §251, then Qwest shall thereafter
provide such services under this Agreement with respect to
ali CLEC QPP™ service End User Customers and new
QPP™ service End User Customers, to the same degree
and extent that such 911/E311 emergency services were
pravided by Qwest prior to the elimination of 911/E911
emergency services as an obligation under 47 11.S.C. §251.

Reserved.

Qwest AIN, Qwest Voice Messaging Services and Qwest
DSL (dependent upon service compatibility and end office
availability) are offered on a commercial basis and may be
purchased with QPP™ at the rates set forth in the attached
Rate Sheet. Retail promotions may not be combined with
QPF™._  Non-recurring charges associated with Qwest
DSL™ are not subject to discount. CLEC may order new or
retain existing Qwest DSL service for End User Customers
when utitizing QPP™-POTS, QPP ™-Centrex, and QPP™-
PBX (analog, non-DID trunks only) combinations, where
Technically Feasible. The price for Qwest DSL provided
with QPP™ service is included in the Rate Sheet to this
Agreement.

Qwest DSL host service is not available with QPP ™ service.

If Qwest develops and deploys new local switch features for
its End User Customers, those swilch features will be
available in the same areas and subject to the same
limitations with QPP™ service. The rates to be charged
CLEC for such new local switch features will be negotiated
but will not in any case be higher than the retail rate Qwest
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210

3.0

3.1

3.2

charges.

C_LEC shall have the ability to combine the QPP™ service
with a compatible voicemait product and stutter dial tone.

Rates and Charges

The recurring (“MRC") and nonrecurring (“NRC”) rates for
QPP™ services and all applicable usage-based rates and
miscelfaneous charges (other than applicable intercarrier
compensation charges such as access charges and
reciprocal compensation and MRCs and NRCs for elements
and services provided pursuant to CLEC's ICAs) are set
forth in the attached Rate Sheets. The rates for QPP™
services set forth In the attached Rate Shests will be in
addition to the applicable rates for elements and services
provided under CLEC's ICAs.

The loop element combined with a QPP ™ service will be
provided pursuant to CLEC's ICAs with Qwest &t the rates
set forth in those ICAs. To the extent that the monthly
recurring rate for the loop element in a particular state is
modified on or after the Effective Date, the QPP ™ port rate
for that state in the Rate Sheet will be adjusted (either up or
down) so that the totaf rate applicable to the QPP™ service
and loop combination in that state (after giving effect to the
QPP™ Port Rate Increases as adjusted for any applicable
discount pursuant to Section 3.3 of this Service Exhibit)
remains constant. The corresponding adjustment will be
applied against the Port Rate Increases for the applicable
state negotiated as a part of this Agreement and contained
in the Rate Sheet. In no event shall any downward
adjusiment for a particular state under this section resuit in
QPP™ Port Rate Increase of less than $1.00, nor shail any
upward adjustment for a particular state resultin a QPP™
Port Rate Increase of more than twice the scheduled
increase. If the monthly recurring rate for the loop is
modified by a shift in zone designation the parties shall use
the difference in the statewide average loop rate as the basis
for such adjustment, if any. Nothing in this Agreement shall
affect the rates or any other terms and canditions for loops
set forth in CLEC's ICAs with Qwest. For purposes of this
Agreement, the Port Rate Increases refer to the increases in
the Port rate reRecting market pricing on the attached Rate
Sheets.

Mustration 1: If the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, an increase in the loop rate
of $1.50 to $16.50 will result in a corresponding reduction of
the Port Rate Increase for residential to $1.00 (calculated:
$2.00 - $1.50, but in no event less than $1.00) and a
reduction of the Port Rate Increase for business of $1.50
(calculated: $3.00 - $1.50).

lustration 2: If the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, a decrease in the loop rate
of $2.50 to $12.50 will result in a corresponding upward
adjustment of the Port Rate Increase for residential to $4.00
{calculated: $2.00 plus $2.50, but in no event greater than 2
X $2.00) and an upward adjustment of the Port Rate
Increase for business to $5.50 (calculated: $3.00 pius
$2.50).
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Provided that Qwest has implemented the Batch Hot Cut
Process in a particular state pursuant to the terms and
conditions of the Amendment to CLEC’s ICAs entered into
contemporaneously with this Agreement, | the monthly
recurring rates for the switch port in the attached Rate
Sheets shall increase incrementally by the amount of the
applicable QPP™ Port Rate Increase (as the same may be
subsequently adjusted under Section 3.2) on January 1,
2005, January 1, 2006 and January 1, 2007. If the Batch
Hot Cut Process has not been implemented in a particular
state such that Qwest is not able to process Batch Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rate
Increases for that state will not go into effect until such time
as Qwest is able to process Batch Hot Cut orders in that
state, and in the event of any such delay in the effective date
of the QPP™ Port Rate increases, there shall be no
subsequent true up of the QPP™ Port Rate Increases. If the
number of CLEC's QPP ™ lines as of October 31, 2005
equals or exceeds 90% of the sum of CLEC's QPP™ and
UNE-P lines as of October, 31, 2004, CLEC will be entitted
to a discount off of the monthly recurring switch port rate
applicable during calendar year 2006 equal to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2006.
If the number of CLEC’s QPP ™ lines as of October 31, 2006
equals or exceeds 90% of the sum of CLEC's QPP™ and
UNE-P lines as of QOctober, 31, 2005, CLEC will be entitled
to a discount off of the monthly recurring switch port rate
applicable during calendar year 2007 equal to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2007.
For purposes of this section, the number of QPP™ lings and
the sum of QPP ™ service and UNE-P lines shall be
calculated on a regionwide basis that includes all states in
which this Agreement is in effect.

CLEC shall be responsible for Biling its End User
Customers served via QPP™ for all Miscellaneous Charges
and surcharges required of CLEC by statute, regulation or
otherwise required.

CLEC shall pay Qwest the PIC change charge associated
with CLEC End User Customer changes of InterLATA or
Intrat ATA. Carriers. Any change in CLEC's End User
Customers’ InterLATA or IntraLlATA Carrier must be
requested by CLEC on behalf of its End User Customer.

If an End User Customer is served by CLEC through a
QPP™ service, Qwest will not charge, assess, or collect
Switched Access charges for InterLATA or IntraLATA calls
originating or terminating from that End User Customer's
phone.

Qwest shall have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QPP™ services. Such system or
other changes must be completed and operational no later
than December 31, 2004.

QPP™ services have a one month minimum service period
requirement for each CLEC End User Customer. The one
month minimum service period is the period of time that
CLEC is required to pay 100% of the monthly recurring price
for the service even if CLEC does not retain service for the
entire month, QPP™ services are billed month to month and
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3.9

3.10

4.0

4.1

4.2

4.3

4.4

shall after the one month minimum service period is satisfied
be pro-rated for partial months based on the number of days
service was provided.

To receive QPP™ Residential rates, CLEC must identify
residential end users by working telephone number (WTN)
via LSR as described in the QPP™ PCAT. Gwest will not
assess a nonrecurring charge for the processing of this
records order to identify the instailled base of residentiat end
users. Following submission by CLEC of such LSRs, CLEC
and Qwest shall cooperate to ensure that appropriate
updates are reflected in Qwest’s billing systems. QPP™
Business rates will apply to all WTNs not specifically
identified as QPP™ Residential. Changes to the LSR
process intended fo implement the residential identifier for
new orders going forward shall be implemented through the
Change Management Process

3.9.1 To receive QPP™ Residential rates with an
Effective Billing Date (EBD) of January 1, 2005, CLEC must
identify their existing UNE-P residential end users by
working telephone number {WTN) via LSR as described in
the QPP™ PCAT by April 1, 2005. On April 1, 2005, Qwest
will apply QPP™ Business rates, with an EBD of January 1,
2005, to all WTNs that were in service during this period.
For those WTNs identified as residential end users on or
before April 1, 2005, Qwest will process a one-time credit
per WTN, per month for the period of time that the WTN was
in service between January 1, 2005 and April 1, 2005. This
one-ime credit will be processed on one Biling Account
Number (BAN) per state. CLEC waives any right to past
credits or discounts related to residential end users that were
not so identified by April 1, 2005. After April 1, 2005, only
WTNs identified as residential end users will be billed
Residential rates (via the Residential End User Credit
provided in the Rate Sheet).

The subsequent order charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfacaes

Qwest and CLEC shall continue to support use of existing
UNE-P OS5 interfaces and current OSS business rules for
QPP™ (including without limitation electronic ordering and
flowthrough applicable to UNE-P on June 14, 2004) as the
same may evolve over time.

QPP™ products and services are ordered via an LSR as
described in the PCAT. Products and Services Ordering are
found on the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Custorner, CLEC shali be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the End User
Customer’s request, orders the discontinuance of the End

5D Agreement No. CDS-050126-0070
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User Custormer’s existing service with CLEC, Qwest will

rgnder ltg closing bill to CLEC effective with the 7.2 Qwest will provide commercial performance measurements
filsconnectlon. Qwest will notfy CLEC by FAX, 0SS and reporting against established performance targets with
interface, or other agreed upon processes when an End QPP™ service. The following performanca measurements
User Customer moves to Qwest or another service provider. will apply to QPP™ Residential and QPP™ Business: {a}
Qwest shall not pravide CLEC or Qwest retail personnel with Firm Order Confirmations (FOCs) On Time, {b} Installation
the name of the other service provider selected by the End Commitments Met, {c) Order Installation Interval, {d} Qut of
User Customer, Service Cleared within 24 Hours, (e} Mean Time to Restore,
and (f) Trouble Rate. Commercial measurement definitions,
4.5 CLEC shall provide Qwest and Qwest shall provide CLEC methodologies, performance targets and reporting
with points of contact for order entry, problem resolution, requirements are attached as Attachment A. Qwest wil
repair, and in the event special attention is required on provide CLEC with the raw data necessary to allow CLEC to
service request. disaggregate results at the state level,
5.0 Billin 7.3 CLEC will be entitted to service credits only for each
R g . . . . ,
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
Qwest shall provide CLEC, on a monthly basis, within seven within 24 hours as described below. All such service credits
to ten (7 — 10) calendar days of the last day of the most shall be applied automatically by Qwest as credit against
recent Billing pericd, in an agreed upon standard electronic CLEC's bill for the billing period foltowing the one in which
format, Billing information including (1} a summary bill, and the credits were accrued,
(2) individual End User Customer sub-account information.
To the extent CLEC needs additional or different billing 7.3.1 Instaliation Commitments Met. For each
information in order to propery bill its End Users or other installation commitment that Qwest, through its own fautt,
Carriers (including without limitation Qwest), Qwest shall fails to meet, Qwest will provide a service credit equal to
work with CLEG in good faith to deliver such information. 100% of the nonrecurring charge for that installation. The
definition of a “missed installation commitment” and the
6.0 Maintenance and Repair associated exclusions are described in Attachment A,
7.3.2 Out of Service Cleared within 24 Hours. For each
6.1 Qwest will maintain facilities and equipment that comprise out-of-service condition that Qwest, through its own faul,
the QPP™ service provided to CLEG. CLEC or its End User falls 1o resolve within 24 hours, Qwest will provide a service
Customers may not rearrange, move, disconnect or attempt credit equal to one day’s recumring charge {(monthly recurring
to repair Qwest faciiities or equipment, other than by charge divided by 30) for each day out of service beyond the
connection or disconnection to any interface between Qwest first 24 hours. (For example, if the out-of-service condition
and the End User Customer, without the written consent of exists for 25 to 47 hours, CLEC would be entitled to a credit
Qwest. equal to the monthly recurring charge divided by 30.  the
out-of-service condition existed for 48 to 71 hours, the credit
6.2 Qwest shall provide general repair and maintenance would equal two “TQS the m?nthly recur_n'ng charge Elivided
A - Lo . o . by 30).. The definition of an “out of service condition” and
services on its facilities, including those facilities supporting the associated exclusions are described in Attachment A
QPP™ services purchased by CLEC. Without limiting the "
generality of the foregoing, Qwest shall repair and restore
any equipment or any other maintainable component that
may adversely impact CLEC’s use of QPP™ service. Qwest
and CLEC shall cooperate with each other to implement
procedures and processes for handling service-affecting
events. There shall be no charge for the services provided
under this section except as set forth in the Rate Sheet.
7.0 Performance Measures and Reporting, Performance
Targets and Service Credits
71 Each party shall provide suitably qualified personnel to

perform its obligations under this Agreement and all QPP™
services hereunder in a timely and efficient manner with
diligence and care, consistent with the professional
standards of practice in the industry, and in conformance
with ali applicabie faws and regulations. The QPP™ service
attributes and process enhancements are not subject to the
Change Management Process (“CMP"}. CLEC proposed
changes to QPP™ service atiributes and process
enhancements will be communicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue to be
addressed via the CMP procedures.

January 26, 2005/pjd/fVycera

AZ Agreement No. CDS-050126-0060  MT Agreement No. CDS-050126-0065 SD Agreement No. CDS-050126-0070
CO Agreement No. CDS-050126-0061  ND Agreement No. CDS-050126-0066 WA Agreement No. CDS-050126-0071
1A Agreement No. CDS-050126-0062  NE Agreement No. CDS-050126-0067 WY Agreement No. CDS-050126-0072
D Agreement No. CDS-050126-0063  OR Agreement No. CDS-050126-0068
MN Agreement Ne. CDS-050126-0064  UT Agreement No. CDS5-050126-0069

Service Exhibit 1- QWEST PLATFORM PLUS™ SERVICE

Page 6 of 6



Attachment A to Service Exhibit 1

Performance Targets for Qwest QPP Service
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations {(FOCs)to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.
¢ Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)
* For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).
» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest’s response with a FOC notification (notification date and time).
* “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.
» “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.
* LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on
the related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI
-+ FOC-1B: FOCs provided for electronic/imanual LSRs received via
IMA-GUI or IMA-ED!
Formula:

FOC-1A = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (LSR
received date/time (based on scheduled up time})” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time}" is within the intervals specified for the service category involved)] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period}} x 100
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Exclusions: |

* LSRs involving individual case basis (ICB} handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.

* Hours on Weekends and hoiidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)

* LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

¢ Records with invalid product codes.

* Records missing data essential to the calculation of the measurement per the measure definition.

* Duplicate LSR numbers. {Exclusion to be eliminated upon implementation of IMA capability to
disaliow duplicate LSR #'s.)

» Invalid start/stop dates/times.

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QPP-POTS
FOC-18 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group M°TE’ FOC
Interval
QPP-POTS (1-39 lines) 24 hrs
Availability:
Performance can be measured
beginning in August 2004 (to be
reflected on September 2004
reporting} or the first full month
of QPP service (for the following
month’s reporting}, whichever is
later.
Notes:

1. LSRs with quantities above the highest number specified for each
product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date,

Description:
Measures the percentage of orders for which the scheduled due date is met,
¢ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity {(with “I” and “T” action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

» Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: ¥ Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is {a) subsequent to the original due date and (b} prior to a Qwest-initiated, changed due date, if
any.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and interval Zone 2 areas.

Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

» Disconnect, From (another form of disconnect} and Record order types.

* Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

MSA-Type:

QPP-POTS

QPP-POTS (Dispatch and No Dispatch)

[95%

Zone-Type:

Availability: Notes:
Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month’s reporting),
whichever is later.

January 26, 2005/pjd/Vycera

AZ Agreement No. CDS-050126-0060
CO Agreement No. CDS-050426-0061
IA Agreement No. CDS-050126-0062
ID Agreement No. CDS-050126-0063
MN Agreement No. CDS-050126-0064

MT Agreement No. CDS-050126-0065
ND Agreement No. CDS-050126-0066
NE Agreement No. CDS-050126-0067
OR Agreement No. CDS-050126-0068
UT Agreement No. CDS-050126-0069

SD Agreement No. CDS-050126-0070
WA Agreement No. CDS-050126-0071
WY Agreement No. CDS-050126-0072

Page 5 of 13

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1




Oll-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

¢ Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

» Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

» The Appiicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (az subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. O™ !

+ Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "'t

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional levei.
Individual CLEC |« Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
OH-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
OlI-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[{Order Completion Date} — {Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)) + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders {in business days) by total number of service orders completed in the reporting period.

Exclusions:
e Orders with CLEC requested due dates greater than the current standard intervat.
Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.
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| Product Reporting:

MSA-Type - Reported As:
QPP-POTS Average business days
Zone-Type -

: e i

Performance Targét: '

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance can be
measured beginning in
August 2004 (to be
reflected on September
2004 reporting} or the first
full month of QPP service
(for the following month’s
reporting), whichever is
later.

Notes:

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00S24-1 - Out of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-

service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:

Measures the percentage of out of service trouble reports, involving specified services, that are

cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

¢ Includes all trouble reports, closed during the reporting period, which involve a specified

service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.
Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00S24-1A Dispatches (Includes within MSA and outside MSA); and
00S524-1B No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00824-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
e Trouble reports coded as follows:

—  For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Piant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest {includes CPE, Customer
Instruction, Carrier, Alternate Provider).

—  For products measured from WFA {Warkforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

+ Subsequent trouble reports of any trouble before the original troubte report is closed.
* Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services tisted in

Product Reporting under “Zone-type Disaggregation”.

 For products measured from MTAS data {products fisted for MSA-type disaggregation), trouble
reporis involving a "no access” delay.

» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

* Records involving official company services.

* Records with invalid trouble receipt dates.

¢ Records with invalid cleared or closed dates.

+ Records with invalid product codes.

* Records missing data essential to the calculation of the measurement per the measure definition.

January 26, 2005/pjd/Vycera

AZ Agreement No. CDS-050126-0060 MT Agreement No. CDS-050126-0065  SD Agreement No. CDS-050126-0070
CO Agreement No. CDS-050126-0061 ND Agreement No, CDS-050126-0066 WA Agreement No. CDS-050126-0071
|1A Agreement No. CDS-050126-0062 NE Agreement No. CDS-050126-0067 WY Agreement No. CDS-050126-0072
1D Agreement No. CDS-050126-0063 OR Agreement No, CDS-050126-0068

MN Agreement No. CDS-050126-0064 UT Agreement No. CDS-050126-0069 Page 8 of 13

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1




 Product Reporting:

Performance Targets:

MSA-Type -

« QPP POTS

Dispatch and Non-Dispatch

[90%

Zone-Type -

Availability: Notes:
Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QFP service (for
the following
month’s reporting),
whichever is later.
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation,

Description:
Measures the average time taken to clear trouble reports.
* Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
* Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
» Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC ¢ Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
* Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
2[{Date & Time Trouble Report Cleared) ~ (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
» Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

+ Subsequent trouble reports of any trouble before the original trouble report is closed.
* Information tickets generated for internal Qwest system/network monitoring purposes.
* Time delays due to *no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
* Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition,

.+ & 2 @
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Product Reporting:

Performance Target:

gSA-;Oer - QPP-POTS (No Dispatch) 5 Hours
PP-POTS

QPP-POTS (Dispatched) 14 Hours
Zone-Type -

Availahility:

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month’s reporting), whichever is

later.

Notes:
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TR-1 - Trouble Rate

Purpose: ‘ _
Evaluates the overall rate of trouble reporis as a percentage of the total instailed base of the service Or

element.

Description: _ _ _
Measures trouble reports by product and compares them to the number of lines in service.

« Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
« Includes ali applicable trouble reports, including those that are out of service and those that are

only service-affecting.
Reporting Period: One month

Unit of Measure: Percent

Reporting Individual CLEC Disaggregation Reporting: Regional level.

Formula: :
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) = (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
« Trouble reports coded as follows:

.~ For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action: Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer nstruction, Carrier,
Alternate Provider),

- For products measured from WFA (Workforce Administration} data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).
» Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no_access" are excluded from repair time for products/services listed in
Product Reporting under “Zone-type®.
+ For products measured from MTAS data (products listed for MSA-fype, trouble reports involving a
"no access” delay.)
« Trouble reports on the day of installation before the installation work is reported by the
technicianfinstaller as complete.
e Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates. "
Records with invalid product codes.
Records missing data essential to the calcutation of the measurement per the measure definition.

» o

January 26, 2005/pjd/Vycera

AZ Agreement No. CDS-050126-0060
CO Agreement No. CDS-050126-0061
IA Agreement No. CDS-050126-0062
1D Agreement No. CDS-050126-0063
MN Agreement No. CDS-050126-0064

MT Agreement No. CDS-050126-0065
ND Agreement No. CDS-050126-0066
NE Agreement No. CDS-050126-0067
OR Agreement No. CDS-050126-0068
UT Agreement No. CDS-050126-0069

SD Agreement No. CDS-050126-0070
WA Agreement No. CDS-050126-0071
WY Agreement No. CDS-050126-0072
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Product Reporting:

Performance Target:

MSA Type:

* QPP-POTS Diagnostic
Zone Type:

L] .
Availability: Notes:

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
{for the following month's reporting), whichever is

later.

January 26, 2005/pjd/Vycera

AZ Agreement No. CDS-050126-0060
CO Agreement No. CDS-050126-0061
IA Agreement No. CDS-050126-0062
ID Agreement No. CDS-050126-0063
MN Agreement No. CDS-050126-0064

MT Agreement No. CDS-050126-0065
ND Agreement No. CDS-050126-0066
NE Agreement No. CDS-050126-0067
OR Agreement No. CDS-050126-0068
UT Agreement No. CDS-050126-0069

SD Agreement No. CDS-050126-0070
WA Agreement No. CDS-050126-0071
WY Agreement No. CDS-050126-0072
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T

Shared Transport Purchased As Part of GPPT-—

Qwest Piatform Plus™ (QPP™) Rate Sheet - Arizona

108.8.1 Mass Market

1098.1.1  OPP™ Residential, Business, and PAL MO

109812 OPP™ Contrex, ISDN BR!, and PBX Analog Trunks (Per lineftrunk)

UGUST

109.11  iocal Switching Purchased As Part of QPB™

108.11.1 Mass Market Switchi

1091117 Ports

109.11.1.1.1_ Ports, Effective through December 31, 2004
106.94.4.1.1.1 Port

$2.44]

100.11.1.1.1.2 Analog Pont, Residential end user credit

109.11.1.1.1.3 Dig ftat Port {Supporting BRI ISDN}

$10.

109.11..1.1.4 PBX DID Porl

$3.32

109.13.1.1.2 _ Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1_Analog Port

$5.1

109.11.1.1.22 Port, Residential end user credit

G114

106.11..1.23 Digital Port (Supporting BRI ISDN}

$13,

106.11.1.1.2.4 PBX DID Port

10911113  Ports, Effective January 0%, 2006 through December 31, 2008, if incentive

threstiolds ARE met
108.11.1.1.3.1_Analog Port

(32

109.11.1.1.3.2 Analog Port, Residential end user cradit

109.11.1.1.3.3_Digital Port (Supporting BRI ISDN)

$14.73

108.11.1.1.3.4 PBX DID Port

$7.67]

$09.11.1.1.4  Ports, Effectiva January 01, 2006 through December 31, 2006, if incentive
thresholds NOT met

109.11.1.1.4.1_Analog Port

$7.27

109.11.1.1.4.2_Analog Port, Residential end user credit

_{$2.73)

§15.21

109.11.1.1.4.3 Digital Port (Supporting BRI ISDN)

109.11.1.1.4.4 PBX DID Port

108.11.1.15  Ports, Effective January 01, 2007 through term, If incentive thresholds ARE,
met

909.17.1.15.1 Anaiog Port

109.11.1.1.5.2 Analoy Port, Residential end user credit

.10

109.11.1.1.53 Digha! Porl {Supporting BRI ISDN)

316,

109.11.1.1.54 PBX DID Port

_§9.58]

109.11.1.1.6  Ports, EMective January 01, 2007 through term, If incentive threshoids ARE
NOT met

109.11.1.1.6.1_Analog Port

109.11.1,1.6.2 Analog Pott, Residential end user credit

109.11.1.1.63 Port ing BRI ISON}

109.11.1.1.6.4 PEXDID Port

109.11.1.2  Local Switch

10911.1.2.1 OPP™ Residential, Business, and PAL (Per MOL)

109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks {Per Lina/T runk)

UGUFM

109.11.1.3 Switch Features

23

109.11.1.3.1 _ Acoount Codes - m

|__Acooum Codes - per systemn
108.11.1.3.2  Atiendani Acowss Line - per stafion e

109.11.1.3.4 Authorization Codes - per system

109.11.13.3  Audible Message Waiting IMGN,

10911137 Call Drog

109.11.1.3.8  Aulomatic Line ETVPE
109.11.1.38 _Automatic Route Selection - Common Equip, tom FSGPG
NA-F]

109.11.1.3.8  Cal Exclusion - Automatic

109.11.1.39  Call Exclusion - Manual

106.11.1.3.10 Call Forwarding Don't Answer - Incoming Only

$37.25

109.11.1.3.11__Call Forwarding: Busy Line / Donl Answer Programmable Svc. Establishment

315

109.11.1.3.12 Call Forwarding: Busy Line/Dont Answer {Expanded)

$372

108.11.1.3.13 Call Forwarding: Don't Answer

109.11.1.3.14 Call Forwarding: Don't Answer / Call Forwand Busy Customer Programmable-
PorLine

109.11.1.3.15 1| Wai - pe timing state

108.11.1.3.16 _ Cenlnax Commom

103. 1:1 17 CLASS - Call Trace, Per Occumence

109.11,1.3.18 CLASS - Continuous Redial

109.11.1.2.49 CLASS - Last Call Return

106.11.1.3:20_CLASS - Priocy Calling

10911132 - Seleciive Calt Forwarding

109.14.1.32 LASS - Selective Calt

glolo

109.11.1.3, MS - Packet Condrol i

PTGPS

i inf i8]

$954 41

achet Control Capability, per Systom
109.11.1.3, OMS - System Establishment - Initial Instaliation

Quest Master Services Agreement Qwest Platiorm Pius (OPP) Rate Sheet




109.11.1.3.25 CMS - System Establishment - Subsequent Instaliation
108.111.3.26

Conference Calling - Meet Me:

109.11.1.3.27 Conferance Calling - Presat

109.11.1.3.28 Directed Call Plokup with Barge-i

e OrONCo Lalling - Preset,
109.11.1.3.28 Direct Staion Ssfect ! Busy Lamp Fiekl per aangement
1.4.29_Dltected Gall Piokup with Barge-in

109.11.1.3.30 Direclad Calf Pickup without Barge-in

109.11.1.3.31_ Distinictive Ri stinclive Call Waiti

__stinctive Ring/Distingtive Call Waiting
109.11.1.332_Expensive Roule Waming Tone- per systom with ARS
100.14

1.2.33_ Focilily Resitiction Level - per system
Group Intercorm

108.11.1.3.34

108.11,1.3.35 Hot Line - per ling

109.11.1.3,36 _Hunting: Multiposition Hunt Glueui

108,11.1.3.37  Hunting: Mul with Announcement in Quave

106.11.1.3.38 _Hunting: Multiposition wilh Music in Qrieus

109.11.1.3.39 ISDN Shorf Hunt

106114340 Loudspeaker Paging - per trurk grous

109.11.1.3.41 Maka Busy Arrangements - per group
109.11.1.3.42 Make Busy Amangements - per line
109.11.1.3.43 Center - per main siation line
109.11,1.3.44 Message Wailting Visual
108.11.1.3.45 Music On Hold - per eystem
109.11.1.348 Privacy Rajease
108.11.13.47 Query Time
108.11.1.3,48 SMOR-P - Archived Data
109.11.1.3.49 SMOR-P - Sarvice Estabiishment Charga, Initial instaligtion
SEPSR
106.11.1.3.50 Station Camp-On Service - par main station CPK _30,
109.11.1.3.61 Time of Day Control for ARS - m [ATEPS $123.
109.11.1.3.52 Time of Day NCOS Update with ARS AT ;
109.11.1.3.53 Time of Day Routing - pes line with ARS ATB $05
109.11.1.3.54 Trunk Vertlication from nated Station BvS 30.
108.11.1.3.55 UCD in hunt group - per line MHM, HEU, $0.
NZT
109.11.1.4__ Other
109.11.1.4.9  Custom Number See Applicable Qwest Relail &
Tariff, Catalog or Price Ligt less
Digcount (which will be provided
pursuant to terrns and conditions
in CLEC's ICA).
109.11.1.4.3 PBX DD Complex Translations. Digits Qutpulsed Change Signaling 514.§g
100.11.1.4.4 PEX DID Block Compromise $25.1.
109.11.14.5__ PBX DID Group of 20 Numbers pxx)
108.11.1.46 _PBX DID Reserve Sequential # Biock $25,
109.11.1.4.7  PBX DID Reserve Non Sequential TN $233
109.11.14.8 _PEX DID NonSequentia} TN 3351
108.11.2 Subsequent Grder Charge 4+NHCUU $13.33 4
109.11.3 Qwest Corporation (QC) IntralATA Toll, LPIC 5123 Ses Applicable Qwesi Retail 8
Tariff, Catalog or Price List less
Discount {which will be provided
pirsuant to ferms and condilions.
in CLEC's ICA).
109.20  Misceflanecus Charges 586
108.20.1 n
109.20.1.1  Trouble isolation Charge (TiC) LTESX Ses Mainlenance
of Service, Basic,
First Interval
169.20.1.2 _ Network Premises Work Charge
109.20.1.2.1 _ Bani
108.20.12.1.1_Firgd Increment HRH11 Sea Additional
100.20.1.2.1.2 Each Additional Increment HRHA1 Labor - Other
108.20.12.2  Overtitne
109.20.1.2.2.1 First Incremant HRH12 See Additional
109.20.1.22.2 Each Addilional Increment HRHA2 Laber - Other
109.20.1.2.3  Premium
109.20.1.2.3.1 First Increment HRH13 Sea Additiormat
109.20.1.2.32 Each Additional Increment JHRHAS Labor - Other
109.20.2
109.20.2.1 Maintenance of Service
108.20.2.¢.1__ Basic
109.20.2.1.1.1 First Increment IMVADOL Soea Mai
108.20.2.1.1.2 Each Additional Increment MV 1X of Setvice
10920212 Overiime |
108202121 First tncroment Mewox Seo Mak

Qwest Master Services Agreemen
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109.20.2.1.2.2 Each Additional Increment

109.202.1.3  Premium 1
109.20.2.1.3.1_First Increment MVWEPX See Malnts
109.20.2.1.32 Each Additional increment IMVWAX, of Service

109.20.2.2  Optional Testi itional Labor’

109.20.22.1 _ Basic, First and Each Addilional Increment OTNEX ’

109.202.22  Overtime, First gnd Each Addifional Incremrm OTNOX Seo AddHional

109.20.2.23  Premium, First and Each Additional lncremant OTNPX Labar - Othor

———'——-—-—..—_._,__—
109.20.23_ Dispaich (Additlonal Dispatch - No trouble found) VTEDC See Additional
1082024 Dispaich for Maintenance of Service - No Trouble Found VTEDM Dispatch
108.20.2.5 Network Premises Work Charge

10920251 Basic
109.20.25.1.1 First Incrament HRH11 See Additional
108.20.2.5.1.2 Each Additional Incrament HRHA1 Labor - Other

10920252  Owverlima
109.20.2.5.2.1 First Increment HRH12 See Additional
109.202.5.2.2 Each Additional Increment HRHAZ Lebor - Other

10920253 Pramium
109.20.2.5.3.1_First Increment HRH13 Sea Additional
109.20.2.5.3.2 Each Additional Increment HRHA3 Labor - Cther

109.20.3 Desigin and Non-Design
108.20.3.1  Trip Charge - Premises Visit Charge NRTCY See Additional
D ch
109.20.2.2  Premises Wark

109.20.3.21 Basic
109.20.3.2.1.1_First Increment HRD11 See Additional
108.203.2.1.2 Each Addifional Increment HRDA1 Labor - Other

109.20.3.2.2  Owarlime
109.20.3.2.2.1 First Increment HRD12 See Additional
109.20.3.2.2.2 Each Additional ncrement HRDAZ Labor - Cther

10920323  Prarnium
109.20.32.3.1 First Increment HRD13 See Addltional
109.20.3.2.3.2 Each Additional Increment HRDA3 Labor - Other

1092033 Date e 310.
109.20.3.4 Chal 72,
109.203.5 Expedite Charge 1c T
109.20.38 Cancellation Charge I
109.23 _ Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecuring Charges
168.23.1.1 ™ Business PAL, and PBX Analog non-DID Trunks, Residential

109.23.1.1.1__ First Line {Mechanized) URCCU .21

109.23.1.12  Each Addifionat Line (Mechanized) URCCY . 30

108.23.1.1.3 _ Disconnect 2

109.23.1.1.4 _ Firut Line (Menual) URCCV $16.00

109.73.1.15 Esch Additonal Line (Manua! URCCZ $2.87
109.22.1.2 GPP™ Analog PBX DID Truhks

108.23.1,2.1 _ First Trunk URCCD $20.34

108.23.1.2.2  Each Additional 33401

109.23.1.3 QPP™ |SDN BRI URCCU |
109.23.1.3.1  First

109,23.1.3.2  Each Addhional .21

10923133 _Disconnect $0.2

108.23.2 Instalation Chaj
1092321 OPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentia)
109.232.1.1  Firsi Lino (Mechanized) NHCRA
0923212 Each | Line n NHCRC
0023213  Firs Line (Manuaf) NHCRB
09.23.2:1.4  Eoch Addtionai Line (Manval) NHCRD $11.

1092322 QPP™ Anaiog DIP PBX Trunks

Sﬁ‘?.%

g«q

108.23.23 QPP™ ISDN-BR|
e, BRSSP ISDNCBRI

100.23.3 Qwest AlN Features

See Applicable Qwest Retail []
Tariff, Catalog or Prios List less
Discount (which will ba provided
pursuani to tenms and conditions|

In CLEC's ICA).

Cwest Mastor Services Agreement Qwest Platform Plus (QPP) Rate Shoet



PP™) Rate Sheet - Arizona

Qwest Platform Plus™ (Q

TR,

i

Tariff, Catatog or Price List loss

Discount (which will be provided

pursuant to lerns 2nd conditions|
in CLEC's ICA).

109235  Qwest Vaice Messaging Services See Applicabls Qwest Retail 8

Tariff, Catalog or Price Lis! less

Discount
112 Operational Suppoit Systems
121 Devek s and Enhgr , por Local Service Request Under T
1122 Ongoing Maint , par Local Service Request Under ¥
ent
123 Daily Usage Racords File, per Record No Charge at 7
this time
1 Monthly Racurring credit applies to QPP™ Residential Services as sel forth in Setvice Exhibit 1 to this Agreament.
2 QPP™ garvice includes nendiscriminatory sceess fo all vertical switch features that are loaded in Qwest's End Office Swilch. See the PCAT for all compatible and

available vartical switch features. Griy vertical ewitch features with Non-Recurring, Recurring, or Per Occuirence charges are listed. Non-Rt ing charges are applicat

3 USOCshavaanrovldadinanefrontoaanenemdescripﬁmandUSOCassociaﬁonwithcharges.InlheevemUSDCsare‘ of are revised, Qwast
the right to comect 1he Rate Shesl.

4 The Subsequent Order Charge is appilcable on a Ppor order basis when changes ara requested 1o exigling service, including changing a lelephane number, initiating or remewing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

S QPP™ ISDN BRI and PBX are "Design”. Remaining QFFP ™ services are "Non-Design®”,

] All charges and increments shall be the same as the comparable charges and increments in sach state SGAT.

7 Cwast and MCI agree to negatiate a charge in good faith. The Panlies agres that the charges are intended to allow Qwest to recover ls relevant costs and will be an approved

chargs. The charge MCl and Quest have agreed upon will be binding to all CLECS.

8 Whers the service hae been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Whers the service is nol a Telecommunications
Service, the discount will be 18%.

Quwesst Masier Services Agroemont Gwest Platform Plus (PP} Rale Sheet 4
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Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

i

109.8 Shared Transport Purchased As Part of QPP ™
109.8.1 Mass Market
109.8.1.1 QPPF™ Residential, Business, and PAL (Per MOL) %0.0011100
109812 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per lineftrenk) UGusT $0.35
109.11  Local Switching Purchased As Pari of QPP™
109.11.4 Mass Market Switching
108.41.1.1  Ports
108.11.1.1.1 _ Ports, Effactive through Decembar 31, 2004
109.11.1.1.1.1  Analog Pont 115
109.11.1.1.1.2  Analcg Port, Residential end user credit 0.00 1
109.91.9.1.1.3 Digital Port (Supperting BRI ISDN) 0.92
109.11.1.1.1.4  PBX DID Post $54.19
109.11.1.1.2 Ports, Effactive January 1, 2005 through D ber 31, 2005
108.41.1.1.2.1  Analog Port $3.85
109.11.1.1.2.2  Analog Port, Residential end user credit ($0.36) 1
109.11.11.2.3  Digital Porl {Supporting BRI ISDN) $12.62
109.11.1.1.2.4  PBX DID Port $56.80
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if Incentive
thresholds ARE met
10911.1.1.3.1  Analog Port $5.50
108.11.1.1.3.2  Anaiog Port, Residentiat end user credit {31.51) 1
108.11.1.1.3.3  Digitai Port (Supgorting BRI ISDN) $14.27
109.11.1.13.4 PBX DID Port 358.54
108.11.1.14  Ports, Effective January 01, 2006 through December 31, 2008, if Incentive
thrasholds ARE NOT met
109.11.1. 141 Analog Port $5.98
109.11.1.1.42  Analeg Port, Residential end user credit ($1.68), 1
108.11.1.1.4.3 _ Digital Port (Supporting BRI ISDN) $14.758
108.11.1.1.44 PBX DID Port $50.02
109.11.1.1.5  Ports, Effective January 01, 2807 through term, i incentive thresholds ARE
met
108.11.1.1.6.1  Analog Port $7.41
108.11.1.1.5.2  Analog Port, Residential end user credit ($3.02) 1
308.11.1.1.6.3  Digital Pert (Supporting BRI ISDN) $16.18
109.11.1.1.5.4 PBX DID Port $60.45
109.11.1.16  Ports, Effective January 01, 2007 through term, If incentive thresholds ARE
NOT met
109.11.1.1.61  Analog Port $8.11
199.41.1.1.62  Analog Porl, Residential end user credit 1$3.36) 1
109.111.1.63  Digital Port {Supporing BRI ISDN) $16.88
109.11.1.1.64  PBX DID Port $61.15
109.11.1.2  Local Switch Usage
109.11.1.2.1  QPP™ Residential, Business, and PAL {Per MOL) $c.00161
109.11.1.22  QPP™ Centrex, ISDN BRI, and PBX Analog Trunks {Per Line/Trunk) UGUFM 31.35000
169.t1.1.3  Switch Features 2,3
10£.11.1.31 6 Way Calling For Non-Centron Line Porls GVT 42,16
106.11.1.3.2  Account Codes, Per System AZBPS 80.70
109.11.1.3.3  ARS- Common Equipmen, Per Group F5GPG $2,069.23
10911134 ARS- Expensive Route Waming Tone- Per System AQWPS §71.61
109.11.1.3.6  ARS- Facility Restriction Level, Per System FRKPS 366.61
109.11.1.3.6  Attendant Access Line, Per Station DZR $1.15
109.11.1.3.7  Audible Massage Waiting MGN,

. MWW $1.00
108.11.1.3.8 _ Authorization Codes, Per System AFYPS $236.65
109.11.1.3.9 _ Cenirex Common Equipment HYE, HYS $1,210.94
109.11.1.3.10 CLASS - Call Trace, Per Occurrance NO USOC 32.00
109.11.1.3.11  CMS- Packet Control Capability, Per Systern PTGPS $482.77
109.11.1.3.42 CMS- Sysiem E! ment, Inbal installation MBSXX $965.53
106.11.1.3.13 CMS- System Establishment, Subsequent | ion CPVWC $482.77
109.11.1.3.14 Conference Calling- Meel Me, Per System MJIPK $42.16
108.11.1.3.15 Confarence Calling- Preset — Per System MOOPK 342.16
109.14.1.3.16 EBS- Automnatic Line, Per Station Line ETVPB $1.00
109.1%.1.3.17 EBS- Dir Sta Sel/Busy Lamp Fld, Per Arrangement BUD $1.00
109.11.1.3.18 EBS- Massage Center, Per Main Station Line, Per Line MFR 1.00
109.14.1.3.19 EBS- Massage Wailing Visual, Per Station Line MLN $1.00
109.11.1.3.20_EBS- Privacy Rl Per Station Line K7KPK $1.38
109.11.1.3.21 EBS Query Time, Per Station Ling QFIPK 1.00
109.11.13.22 EBS- Staticn Camp On, Per Main Line, Per Line CPK 1.0C
109.11.1.3.23 Hoi Line, Per Line Eguippad, Per Ling HLN, HLA 1.00
109.11.1.3.24 Loudspeaker Paging Trunkside, Per Group PIQPG $5175.38
109.11.1 3.25 Message Waiting Visual, Per Line fMVS §$1.00
109.11.1.3.26 Muiliple Position Hunt Announcement, Per Group [mHs §72.37
108.11.1.3.27 Multiple Position Hunt Queuing, Per Group | $37.77
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109.11.4.3.28 Mulliple Position Hunt, Per Line MOHPS $0.66
108.11.1.3.29 Music Cn Hold, Fer System (DMS Only} MHHPS $67.62
109.11.1.3.30 SMDR-P- Archivad Data SRICX $176.19
109.11.1.3.31 SMDR-P- Service Establishment Charge, Initial Instaliation SEPSP,

SEPSR $337.17
109.11.1.3.32 Time of Day Control for ARS, Per System ATBPS $124 66
109.11.1.3.33 _Time of Day NCOS Updaled, Per Main Station A4T $0.55
10914 1334 Time of Day Routing, Per Line ATBPS $1.51
109.11.1.3.35 Trunk Verification from Designated Station, Per Line Equipped BVS $1.16
108.11.1.3.36 UCD- Call Watting Indication. Per Unigue Timing Stale, Per Timing State WUT $1.00
108.11.4.2.37 UCD- In Hunt Group, Per Line MHM,
HBU, NZT $0.66|
109.11.1.3.38 UCD- Make Busy Arrangements, Per Group ABAEX,
P89 1.00
109.14.1.3.39  LUCD- Make Busy Arrangements, Per Line MB1 1.00
106.11.1.3.40  UCD- With Music after Defay ASM $0.66
109.11.1.4 Other
10911 141 Custom Number See Applicable Gwest Retail ]
Tariff, Catalog or Price List less
Discount {which will ba provided
pursuant to terms and conditions
in CLEC's ICA).
109.11.143 FPBX DD Complex Translalions Digits Qutpuised Change Signating $10.06§
102.11.1.44 PBX DiD Complex Translations Signaling Change 524,06
108.1%.1.4.5 PBX DID Block Compromise $18.83,
106.11.1.4.6  PBX DID Group of 20 Numbers $25.06)
106.11.1.4.7  PBX DID Reserve Sequential # Block 318.73
108.11.148 PBX DID Reserve Non Sequential TN $17.48
109.41.1.4.9 PBX DID NonSequential TN $26.30
109.11.2 Subssquent Order Charge NHCULU $13.49 4
108.91.3 Qwest Corporation (QC} IntraLATA Toll, LPIC 5123 See Applicable Qwest Retal 8
Tariff, Catatog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICAY.
108.20  Miscellaneous Chargas 5,6
109.20.1 Non-Design
109.20.1.1  Trouble Isclatior Charge (TIC) LTESX See Maintenance
of Service, Basic,
First nterval
102.20.2 Daesign
1082021 Maintenance of Service
109.20.2.1.1  Basic
106.20.2.1.1.1 _ First Increment MVWXX See Maintenance
108.202.1.1.2 Each Additianal Increment MVW1X of Service
109.20.2.1.2  Overtime
106.20.2.1.2.1  First Increment MVIWCX See Maintenance
109.20.2.1.2.2 Each Additional Increment MVW2X of Service
100.20.2.1.3  Premium
109.20.2.1.3.1  First increment MVWPX See Maintenance
109.20.2.4.3.2  Each Additional Increment MVW3IX of Service
108.20.2.2 Optionat Tesling {Additional Labor}
109.20.2.2.1  Basic, First .and Each Addlllﬂf!a‘l increment QTNBX see Additional
108.20.2.2.2 Overtime, First and Each Addilional Increment OTNCX Labar - Other
109.20.2.2.3  Premiurm, First and Each Additional Increment OTNPX
109.20.2.3 Dispatch {Additionat Dispatch - No trouble found) VT6DC See Additicnal
109.20.2.4  Dispatch for Maintenance of Service - No Trouble Found VTEDM Dispatch
109.20.3 Design and Non-Design
1092031  Trip Charge - Premises Visit Charge NRTCY See Additional
Dispaich
1092032 Premises Work Charge
109.20.321  Basic
108.20.3.2.4.1  FirslIncrement HRD11 See Additional
106.20.3.2.1.2  Each Additional Increment HRDA1 Labor - Other
168.20.32.2  Overtimg
108.20.3.2.2.4 _ Firsl Increment HRD 12 See Addilional
108.20.3.2.2.2  Each Additiona Increment HRDAZ Labor - Cther
109.203.2.3  Premium

Qwest Master Senvces Agreemnent
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Sea Additional

108.20.3.2.3.1 _ First Increment HRD13
0203232  Each Additionaf Increment HRDA3 Labar - Cther
108.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic
109.20.3.3.1.1 _ First Increment HRH 11 See Additional
109.20.3.3.1.2  Each Additional Increment HRHA1 tabor - Gther
109.20.3.32  Qvertime
109.20.3.3.2.1 _ First Increment HRH12 See Additicnal
109.20.33.2.2  Each Additional Increment HRHA2 Labor - Other
100.20.3.3.3 _ Premium
109.20.3.3.3.1 _ First Increment HRH13 See Additional
109203332 Each Additional increment HRHA3 Labor - Othar
109.20.3.4_ Dale Ghange $10.30
109.20.3.5 Design Change $73.9:
109.20.3.6 Expedite Charge [ 7
108.20.3.7 Cancelation Charge icel 7
108.23  Qwest Platform Plus™ {QPF™)
108231 Conversion Nonrecurring Charges
108.23.1.1 QPP™ Business, Cantrex, PAL, and PBX Analog non-DID Trunks, Rasidential
109.23.1.1.1__ First Line {Mechanized) URCCY 30.68
109.23.11.2  Each Additional Line {Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line {Manual} URCCYV $12.18
109.23.1.1.4  Each Additional Line {Manual) URCCZ $2.03
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $15.49
109.23.1.2.2  Each Additional $2.34
108.23.1.3 QPP™ ISDN BRI URCCU
10923.1.3.1  First $11.34
109.23.1.3.2  Each Addilionat $2.34
109.23.2 Installation Nonrecurring Charges
10923.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, R tial
106.23.2.1.1 _ First Ling (Mechanized) NHCRA 541.567
109.23.2.1.2  Each Additional Line {Mechansized) NHCRC 11.83
106.23.2.1.3 _ First Line (Manual) NHCRB 61.71
106.23.2.1.4  Each Additional Line (Manual) NHCRD 13.86
106.23.2.2 QPP™ Analog DID PBX Trunks $132.41
109.23.2.3 QPP™ ISDN-BRI $180.40
100.23.3 Qwest AIN Features See Applicable Gwest Retait 8
Tarift, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA}.
109234 Qwest DSL See Applicable Qwasl Retail 8
Taniff, Catalog or Price List less
Discount (which witl be provided
pursuard to terms ard conditions
in CLEC's ICA).
109.23.5 Qwaest Voice Messaging Services See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount
112 Operational Support Systems
1124 Develoments and Enhancements, per Local Service Reguest Under 7
Development
122 Ongoing Maintenance, per Local Service Request Under 7
' Development
112.3 Daily Usage Records File, per Record $0,000886 7
Notes
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
4 QPP™ service includes nondiscriminatory access 10 all vertical swilch Teatures that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only vertical switch features with Non-Recumring, Recuming, or Per Occurmence charges are listed. Mon-Recurring charges are applicable whenever
a fealure is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.
3 USCCs have been provided in an efforl to ease item descriplion and USOC association with charges. i the event USGCs are inaccurate or are revised, Qwesl reserves

the right to correct the Rale Sheet.

Cwast Master Services Agreement

Qwesl Piatiorm Plus {QPP) Rate Shee!




Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a lelephone number, initiating or remmoving
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ |SDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design”.
6 Al charges and increments shall be the same as the comparabte charges and increments in each state SGAT.
7 Qwesl and MCI agree to negotiate a charge in geod faith. The Parties agree that the charges are intended to allow Qwes! to recover its relevant costs and will be an approved

charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the senvice has been deemed to be a Telecommunications Service, the Discount wili be pravided pursuant 1o CLEC's ICA. Where the service is nel a Telecommunications
Service, the discount will be 16%.
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1088 Shared Transport Purchased As Part of QPP™

Qwest Platform Plus™ (QPP™) Rate Sheet - lowa

108.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL {Per MOU) $0.0011100
109.8.1.2 QPP™ Cenirex, ISDN BRI, and PBX Anatog Trunks (Per linefrmb} UGUST 5035
109.11 _ Local Switching Purchased As Part of QPP™
108.11.1  Mass Market Switching
109.11.1.1Ports
108.11.1.1.1 _ Perts, Efective through December 31, 2004
108.11.1.1.1 Analog Port $1.15
109 11.1.1.1 Analeg Port, Residential end user credit 30.00 1
109.11.1.1.1 Bigial Por (Supporting BRI ISON} $14.37
109.11.1.1.1 PBX DiD Port $2.76
109.11.1.1.2_ Ports, Effective January 1, 2008 through Decembaer 31, 2005
109.11.1.1.2 Analog Port $3.85
109.11.1.1.2 Analog Port, Residential end user credit {$1.53) 1
108.11.1.4.2 Digilai Port (Supporting BRI ISDN) %1707
109.11.1.1.2 PBX DiD Port $5.46
109.11.1.1.3  Ports, ERective January 01, 2006 through December 34, 20086, if incentive
thrashelds ARE met
108.11.1.1.3 Analog Port $4.88
109.11.1.1.3 Analog Port, Residential end user credit ($2.3%) 1
109.11.1.1 3 Digital Por! {Supperting BRI ISON} $18.10
108.11.1.1.3 PBX DID Port 56.49
109.11.1.1.4 Ports, Effectiva Janvary 01, 2006 through D ber 31, 2008, if i ive
thresholds ARE NOT met
109.11.1.1.4 Analog Port $5.29
109.11.1.1.4 Analog Por, Residential end user credit ($2.57) 1
109.11.1 1.4 Digitat Port (Supporting BRI ISDN) §18.51
109.11.1.1.4 PBX DID Port $6.90
100.11.1.1.5 Ports, EFfective January M, 2007 through term, if incentive thresholds ARE
met
109 11.1.1.5 Analog Port $6.17
108.11.1.1.5 Analcg Port, Residential end user credit {$3.40) 1
109.11.1.1.5 Digital Porl (Supporting BRI FSDN}Y $10.30
109.11,1.1.5 PBX DID Port $7.78
109.11.1.1.6 Ports, Effective January 01, 2007 through term, if Incentive thresholds ARE
NOT met
109.11.1.1.6 Analog Porl $6.73
109.11.1.1.6 Analag Pon, Residential end user credit {$3.78) 1
109.11.1.1 6 Digital Port {Supporting BRI ISDN) $19.95
108.11.1.4.6 PBX DID Port $8.32
108.11.1.2Local Switch Usage
109.11.1.2.1  QPP™ Residential, Business, and PAL {Per MOU} $0.001558
10911122 QPP™ Genirex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGLIFM $1.31
108.11.1.3 Switch Features 2,3
108.11.1.3.1  Account Codes - per System AZBPS 38195
108.11.1.3.2 Attendant Access Line, per Station Line DZR $1.18
10811133 Audible Message Waiting MGHN,
MW $1.04
10914134  Authorization Codes, per System AFYES $245.00
109.11.1.3.5 Aulo Calback RGE §8.52
109.11.1.3.6  Autornatic Line ETVPB $0.35
109.11.1.3.7 _Automalic Route Selection - Common Equipment, per System F5CGPG $2,150.42
109.11.1.3.8 NA - FID
Calt Drop ONLY $0.35
108.11.1.3.9 NXB
Call Exclusion - Automatic (ISDN} $1.04
109.11.1.3.10 NA-FID
Call Exclusion - Manual (IDSN} $0.68
108.11.1.3.11 Call Forwarding Busy Line 69, $8.52
6OJHG,
EVQO,
EVOHG,
EVE,
EVBHG
108.11.1.3.12 Cali Forwarding Busy Ling - Incoming Onty 66B1X $38.84
109.11.1.3.13 Cali Forwarding Con't Answer GSH, $8.52
6SHHG,
EVD,
EVDRG
108.11.1.3.14 Call Forwarding Don't Answer / Call Forwarding Busy Customer Programmable- [FSW
Per Line $1.04
10%.11.1.3.15 Call Forwarding Don't Answer Incoming Only GaA $38.84
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109.11.1.3.16 Call Forwarding Varnable ESM, Cve $8.52
109.11.1.3.37 L,

Call Forwarding: Busy Line / Don't Answer (Expanded) FVIHG $36.84
109.11.1.3.18 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment | SEPFA $16.04
109.11.1.3.18 Calt Hold BAPPK $8.52
109.11.1 3.20 Call Park (Store & Retrieve) C4Z $8.52
109.11.1.3.21 Call Fickup E3FPK, $8.52

NZHPN
108.11.1.3.22 Cali Waiting / Cancel Call Wailing ESX $8.52
109.11.1.3.23 Cail Wailing Indication, per Timing State WUT $1.04
109.14.1.3.24 CLASS - Anenymous Call Rejection AYK $8.52
109.11.1.3.25 CLASS - Call Trace, Per Occurence NQ USCC 52.43
109.11.1.3.26 CLASS - Call Waiting ID NWT 8.52
109.11.1.3.27 CLASS - Calling Name & Number NNK $8.52
109.11.1.3.28 CLASS - Caliing Number Delivery NSD $8.52
109.11.1.3.20 CLASS - Calling Number Delivery —Blotking NKM, NKS $8.62
109.11.1.3.30 CiASS - Continuous Redgial NSS $6.52
109.11.1.3.31 CLASS - Last Call Retum NSG $852
109.11.1.3.32° CLASS — Priority Calling NSK $8.52
108.11.1.3.33 CLASS - Selective Call Forwarding NCE 3es2
108.11.1.3.34 CLASS — Seleclive Call Rejection NSY §8.52
109.11.1.3.35 CMS - Packel Control Capability. per System PTGPS $497.57
108.11.1.336 CMS - System Establishment- Inial | llation MBSXX $995.14
108.11.1.3.37 CMS - System Fstablishment- Subsequent knstatlation CPVWO $497.57
109.11.1.3.38 Conference Calling - Meet Me MJJPK $43.50
109.11.1 3.38 Conference Calling - Preset MOBPK. $43.50
109.11.1.3.40 Data Call Protection {DMS 100) D7N $8.52
109.11.1.3.41 Direct Station Select / Busy Lamp Field per Arrangernent BUD $0.35
106.91.1.3.42 Directad Cali Pickup with Barge-in SMD $852
108.11.1.3.43 Directed Call Pickup without Barge-m 6oD $20.85
108.11.1.3.44 Distinctive Ring/Dislinctive Call Waiting RNN $41.29
109.11.1.3.45 Distinctive Ringing . DHA, $8.52

RGG++
109.11.1.3.46 Establish Centrex Common Biock , per CLEC, per CO HYE, HYS $324.24
109.11.1.3.47 Expensive Route Waming Tone, per System ACWPS $73.66
100.11.1.3.48 Facility Rastriction Level, per System FRKPS $45.31
109.11.1.3.48 Group Intercom GCN $0.47
109.11.1.3.50 Hot Line, per Line HLN, HLA $1.04
109.41.1.3.51 Hunting: Muiipesition Hunt Queuing MH5 $39.52
109.11.1.3.562 Hunting: Multiposition with Announcement in Queue MHW $39.52
109.11.1.3.53 Hunting: Multiposition with Music in Queue MOHPS $4173
109.11.1.3.54 ISDN Short Hunt NHGPG $1.74
10€.11.1.3.65 Loudspeaker Paging, per Trunk Group PTQPG $180.81
108.11.1.3.56 Make Busy Arrangements, per Group AQAEX,

P89 $0.68
109.11.1.3.57 Make Busy Amangements, per Ling MB1 $0.68
109.11.1.3.58 Message Canler, per Main Stalion Line MFR 0.35
109.11.1.3.58 Message Waiting Indication A’V MW $8.52
109.11.1.3.60 Message Waiting Visuat M5 $0.35
100.11.1.3.61 Music On Hold, per System MHHPS $23.69
109.11.1.3.62 Privacy Release K7KPK $0.49
108.11.1.3.63 Query Time QT 1PK $0.35
109.11.1.3.64 SMDR-P - Archived Data SR7CX $181.59
109111365 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $347.51

SEPSR
109.11.1.3.66 Spaed Call Long — Cuslomer Changeabie EVH, GVV, $a.52

Gv2
108.11.1.3.67 Station Camp-On Setvice, per Main Station CPK. $0.35
109.11.1.3.68 Station Dial Conferencing {6-way) GVT $8.52
109.11.1.3.69 Three Way Calling ESC $8.62
408.11.1.370 Time of Day Control for ARS, per System ATBPS $128.97
106.11.1.3.71 Time of Day NCOS Update [A4T $0.65
108.11.1.3.72 Time of Day Reuting, per Ling ATB $0.53
109.11.1.3.73 Trunk Answer Any Station NTU $8.52
108.11.1.3.74 Trunk Verificalion from Dasignated Station BVS $0.40
109.11.1.3.756 UCD in Hunt Group, per Line MHM, HBU,

NZT $0.67

109.11.1.40ther

109.11.14.1  Custom Number See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
108.31.1.4.3 PBX DID Compiex Translations Digits Quipulsed Change Signating $14.71
109.11.1.4.4 PBX DIC Complex Translations Signaling Change 34.33
10911145 PBX DD Biock Compromise b25.90
109.11.1.4.6  PBX DID Group of 20 Numbers 34.47
109.91.1.4.7 PBX DiD Reserve Sequential # Block }25.75
109.11.1.4.8  PBX UNE-P DID Reserve Nonsequential Telephone Numbers $24.04
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108.11.1.4.9 P8X DID Nonsequential Telephone Nombers

$36.18
108,912 Subsequent Order Charge NHCUU $13.50 3
109.11.3  Qwast Corporation (QC) ImraLATA Toll, LPIC 5123 See Applicable Qwest Retail B
Tariff, Catatog or Price List less
Discount (which wilt be provided
pursuant 1o terms and conditions
in CLEC's ICA).
109.20__ Mi ous Chargas 56
109.20.1 Non-Design
10920 1.1 Troubls Isclation Charge {TIC) LTESX See Maintenance
of Service, Basic,
First Interval
109.20.2  Dasign
109 20 2 1Maintenance of Service
108.20.2.1.1 _Basic
109.20.2.1.1 First increment | s See Mainterance
109.20.2.1.1 Each Additional Increment | MRS of Service
105.20.2.1.2 Overtime
108202 1.2 First Increment MVWOX Sea Mainenance
109.20.2.1 2 Each Additional Increment MVWZX of Service
109.20.2.1.3  Premium
108.20.2.1.3 First Increment MVWPX See Maintenance
199.20.2.1.3 Each Additional Increment MVW3X of Sarvice
109.20.2 2 Optionat Testing {Additonal Labok)
109.20.2.2.1 _ Basic, First and Each Adgitional Inerement OTNBX I
n - — See Addiional
109.20.2.2.2  Qvertime, First and Each Additional increment QTNOX Labor - Other
109.20.22.3 Premium, First and Each Additional increment OTNPX
109.20 2.3Dispatch {Additional Dispaich - Na trouble found) VTBDC See Additional
108.20.2 4 Dispatch for Maintenance of Servica - No Trouble Found VTEDM Dispaich
109.20.3  Design and Non-Design
109 20 3.1 Trip Charge - Premises Visit Charge No USQC See Addilional
Dispatch
106.20.3 2Premises Work Charge
108.20.3.2.4  Basic
109.20.3.2.1 First Increment HRD11 See Additicnal
109.20.3.2.1 Each Additienal increment HROA1 Labor - Other
109.20.32.2 Overiime
$09.20.3.2.2 First Increment HRD12 See Additional
109.20.3.2.2 Each Additionat Increment HRDAZ Labor - Other
109.20.3.2.3  Premium
109.20.3.2.3 First Increment HRDI3 See Additional
108.20.3 2.3 Each Additional Increment HRDA3 Labor - Other
109.20.3.3 Date Change $10.G§
109.20.3.4 Design Changa $75.
109.20.3.5Expadite Charge ICH} 7
109.20.3.6 Cancellation Charge ICH 7
109.23  Qwaest Platform Plus™ (QPP™)
109.23.1 _ Conversion Nonracurring Charges
108.23.1.1GPP™ Business, Centrex, PAL, and PBX Anaiog non-DID Trunks, R
109.23.1.1.1 _ First Line {Mechanized) URCCU $0.60
109.23.1.1.2  Each Additional Line {Mechanized) tJRCCY $0.14
109.23.1.1.3  First Line {Manuat) URCCV $16.68]
109.23.1.1.4 Each Additional Line {Manual) URCCZ 3278
100.23.1.2QPP™ PBX DID Trunks
108.23.1.2.1  First Trunk URCCD $21.20
108.23.1.2.2  Each Additionat $3.21
108.23.1.3QPFP™ |SDN BRI URCCU
109.23.1.3.1  First $15.52
109.23.1.3.2 Each Additional $3.21
108.23.2  Ir No. g Charges
109.23.2 1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Resi
108.23.2.1.1 _ First Line {Mechanized) NHCRA §56.80
109.23.21.2 Each Additonal Line (Mechanized) NHCRG $16.33;
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1.09.23.211.3 First Line (Manual) NHCRB $84.47
109.23.2.1.4 Each Additional Line {Manuat) NHCRD $18.97
109.23.2. 2QPP™ Analog DIP PBX Trunks $182.50
109.23.2.3QPP™ ISDN-BRI ] $248.29
108.23.3  Qwest AIN Features 7 See Applicable Qwest Retail 8

Tarnift, Catalog or Price Lisi less

Discount (which will e provided

pursuant i terms and conditons
in CLEC's ICA).

10923.4  Qwest DSE See Applicable Qwest Retail 8
Tarnift, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions

in CLEC's ICA).
109,235  Qwest Voice Messaging Services Sae Applicable Qwest Retail 8
Tatifl, Catalog or Price List less
Discount
112 Operational Support Syst
1121 Oeveloments and Enhancements, per Local Service Request No Charge at this 7
{ime
112.2 Ongoing Mainterance, per Local Service Request No Charge st this 1
time
112.3 Daily Usage Records File, per Record $0.000948 7
Notes
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement,
2 QPP™ service includes nongiscriminalory access o all vertical switch features that are leaded in Qwest's End Office Switch. See the PCAT for afl compatible and

availabie vertical switch faatures. Only vertical switch features with Non-Recurring, Recurring, or Per Occumence charges are ksted. Non-Regurring charges are
applicable whenever a festure is added - whether on new installation, conversion, o change order activity. Those vertical switch feafures not listed have a rate of $6 for
Monthly Recuming, Non-Recurring, ar Per Occurrence charges.

3 USOCs have been provided in an effort to ease ilem description and USOC assotistion with charges. In the event USQCs are inaccurate or are revised, Qwest reserves
1he right fo camect the Rale Sheat.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, incluging changing a lefephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QFF™ ISDN BRI and PBX are “Design™. Remaining QFP™ services are "Non-Design®.

L] All charges and increments shall be the same as the comparable charges and incremenis in each state SGAT.

7 Qwest and MCH agree lo negoliate a charge in goad faith. The Parties agree that the charges are intended to allow Ciwest 10 recover its relevant costs and will be an approved

charge. The charge MCI and Qwest have agreed upen will be binging to all GLECS.

i) Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecammunicalions
Senvice, the discount will be 18%.
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Shared Transport Purchasad As Part of QFP™

109.8.1 Mass Market

108811 QPP™ Residential, Business, and PAL in ID-S [Per MOU)

$0.0011100

108812 QPP™ Cenirex, ISDN BRY, PAL in ID-N, and PBX Analog Trunks (Per linefrunk)

UGUST

$0.35

108.11

Locai Switching Purchasead As Part of QGPP™

109.11.1 Mass Market Switching

108.11.11  Ports

108.211.1.1 Ports, Effective through December 31, 2004

108.11.1.1.1.1 __ Analog Porl

$1.34

109.11.11.1.2  Anaiog Port, Residential end user credit

§0.00

108.11.11.1.3  Digital Port (Supporting BRI ISDN}

$12.563

109.11.1.1.1.4 PBXDID Port

$2.43

108.41.1.9.2  Ports, Effective January 1, 2005 through December 31, 2005

109.31.9.1.2.¢1  Analog Port

$4.04

109.11.1.1.22 Analog Porl, Residential end user credit

163]

109.11.1.1.23 _ Digital Port (Supporling BRI ISON}

$15.23

109.11.1.1.2.4 PBX DiD Port

$5.13

109.11.4.1.3  Ports, Effectiva January (1, 2006 through Decamber 3, 2006, if incentive
thresholds ARE met

106.11.1.1.3.1 _ Anaiog Por

$4.75

109.11.1.1.3.2 Anaiog Port, Residential end user credit

(5159)

109.11.1 1.3.3_ Digita! Port (Supporling BRI ISDN)

$15.94

109.11.11.34 PBXDID Pert

$5.84

109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met

109.11.1.1.4.1  Analog Port

$5.13

109.11.1.1.4.2 Analog Por, Residential end user credit

(32.22)

309111143 Digila! Porl (Supporiing BRI ISDN)

$16.32

106.11.1.1.44 PBXDIC Port

$6.22

100.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
mat

109.11.1.1.5.1  Analog Port

§5.72

109.11.1.1.52  Analog Port, Residential end user credit

(32.76)

169111153 Digital Pont {Supporting BRI ISDN)

$16.91

109.11.1.1.54 PBX DID Port

$6.81

109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentiva thresholds ARE
NOT met

109.11.1.1.6.1  Analog Pant

$6.21

109.111.1.6.2  Analog Port, Residential end user gredit

($3.07)

$08.11.1.1.6.3__Digilal Port (Supporting BRt ISDN)

§17.40

100.11.1.1.6.4 PBX DID Port

$7.30

108.111.2  Local Switch Usage

106.11.1.2.1  QPP™ Residential, Business, and PAL in ID-5 {Per MCU)

$0.001343

109.11.1.22 QPP™ Centrex, ISDN BRI, PAL in ID-N, and PBX Analog Trunks {Per

UGUFM

5113

108.11.1.3 _ Switch Features

2,3

108.11.1.3.1  Account Codes - per Systern

AZBPS

$77.41

1068.11.1.3.2  Attendant Access Line, per Station Line

DZR

$1.12

406.11.1.33 Audible Message Waiting

MGHN,
Mww

$0.98

109.11.1.3.4  Autherization Codes,- per Syslem

AFYPS

$231.08

109.11.4.3.5  Aulomatic Line

ETVPB

$0.33

109.11.4.3.6  Aulomatic Route Selection - Common Equipment, per System

F5GPG

$2,015.21

109.14.1.3.7  Call Drop

FID ONLY

$0.23

109.11.1.3.6 Call Exclusion - Automatic

NXE
{SDN)

3070

109.11.1.3.9  Call Exclusion - Manual

NAFIC
(IDSN)

$0.46

106.11.1.3.10 Call Forwarcing Busy Line - Incoming Only

£9B1X

$20.63

109.11.1.3.11 Call Forwarding Don't Answer Incoming Onby

GOA

$20.63

109.11.1.3.12_ Call Forwarding: Busy Line / Don't Answer Programmable Service

SEPFA

511.27

109.11.1.3.13 Cail Ferwarding: Don't Answer / Call Forwarding Busy Customer Programmabie,
per Line

FSW

$0.62

109 %1.1.3.14 Call Waiting Indication, - per Timing State

WUT

$0.70

109.11.1.3.15 Cenirex Common Equipment

HYE, HYS

$1,370.25

109.11.1.3.16 CLASS - Call Trace, Per Occurrence

NC USOC

$1.43

109.11.1.3.17 CLASS - Continuous Redial

NSS

51.28

109.11.1.3.18 CLASS - Last Call Retum

NSQ

1.2¢

109.11.1.3.19_CLASS - Priority Calling

NSK

$1.21

109.11.1.3.20 CLASS - Selective Call Forwarding

NCE

$1.29

109.11.1.3.21 CLASS - Selectiva Call Rejection

FKQPN,
NSY

.21

100.11.1.3.22 Direct Station Selection / Busy Lamp Field, per Arrangement

BUD

$0.24

(Qrwest Master Services Agreement
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Qwest Platform Plus™ (QPP™) Rate Sheet - Idaho

108.111.3.25 Directad Call Pickup with Barge-in 6MD $13.01
109.11.1.3.24 Directed Call Pickup without Barge-in 690 $13.87
109.11.1.3.25 Distinclive Ring/Distinctive Call Waiting RNN $27.74
100.11.1.3.26 Expensive Route Warning Tone, per System AQWPS $40.48
109.11.1.3.27 Group Intercom GCN $0.31
108.11.1.3.28 Hot Ling, per Line HLN, HLA $1.05
109.11.1.3.29 Hunting: Multipasition Hunt Queuing MHS $20.25
109.11.1.3.30  Hunting: Multiposilicn with Announcement in Queue MHW - $31.72
109.11.1.3.3t Hunting: Multiposition with Music in Queue MOHPS $28.04
109.91.1.3.32 1SDN Shor! Hunt NHGPG, $1.97
NHGPN
109.11.1.3.33 Loudspeaker Paging, per Trunk Group PTQPG $183.60
106.11.1.3.34 Make Busy Arrangements, per Group ASAEX, 3053
FPBg
109.11.1335 Make Busy Arrangements, per Ling MB1 $0.53
109.11.1.3.36 Message Cenler, per Main Station Line MFR $0.31
108.11.1.3.37 Message Walting Visuat MVE $0.31
109.11.1.3.38 Music On Hold, per System MBHPS $20.75
109.11.1.3.39 Privacy Release KTKPK $0.42
102.11.1.3.40 Query Time QT PK $0.31
108.11.1.2.41 SMDR-P - Archived Data SR7CX $170.75
106.11.1.3.42 SMDR-P - Service Establishment Charge, Inifial installafion SEPSP, $323.33
SEPSR
109.11.1.3.43 Station Camp-On Service, per Main Station CPK $0.31
100.11.1.3.44 Time of Day Control for ARS, per System ATBFS $95.48
109.11.1.3.45 Time of Day NCOS Update A4T $0.41
109.11.13.46 Time of Day Routing, per Line ATS 50.46
109.11.1.3.47 Trunk Verification fom Designated Station BVS $0.35
108.11.1.3.48 UCD in Hunt Group. per Line MHM $0.64
10811 14  Premium Port Features- Additicnal Charge $2.08
108.11.1.4.t  CMS - System Establishment - Initial | lizati MBEXX 962.10
i09.11.1.42  CMS - Syslem Establishment, Subsequant Instaliation CPVWO 481.06
100.13.1.4.3 CMS - Packet Control Capability, per Syslem PTGPS $481.05
108.11.1.4.4  Conference Calling - Meet Me MIIPK $32.24
108.11.1.45 Conference Cailing - Preset MO9PK $32.24
109.11.1.46 Conference Calling - Station Dial (6-Way) GVT $47.48
109.11.1.5 Other

109.11.1.5.1  Custom Number . Sea Applicable Qwest Retail
Tarifl, Catalog or Price List less|
Discount (which will he
provided pursuant Lo terms and|
conditions in CLEC's ICA}.

109.11.1.6.3 PBX DID Comptex Translalions Digits Quipulsed Change Signaling $15.27]
10611154  PBX DID Complex Translations Signaling Change $35.52
106.111.5.5 PBX DID Block Compromise 25.53
108.11.1.56 PBX DID Group of 20 Numbers 31,2;
108.11.1.57  PBX DID Reserve Sequential # Block 25.
108.11.1.58 PBX DID Reserve Naonsequential Telephone Numbers 23.6'
108.11.1.59 PBX DID Nonsequential Telephone Numbers $23.1
100.11.2 Subseguent Order Charge NHCUL $12.17
100.11.3 Qwast Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retail

Tari, Catalog or Price List less]
Discount (which wiil be
provided pursuant to terms and|
conditions in CLEC's 1CA).

109.20 Miscell Charges
109.20.1 Dasign - North
109.20.1.9  Mai ce of Service
102.20.1.1.%  Basic
109.20.1.1.1.1 _ First Increment VWX See Maintenance|
109.20.1 1.1.2  Each Additional Increment MVWiX of Service
109.20.1.1.2  Overime
109.20.1.1.2.1 _ First Increment MVYWOX See Maintenance
109.20.1.4.2.2  Each Additional Increment MVW2X of Service
106.20.1.1.3  Premium
109.20.1.4.3.1  First Increment MVWPX See Maintenance]
109.20.1.1.3.2  Each Additional Increment MVWIX of Service
109.20.1.2 Optional Tesling (Additional Labor}
. 109.20.1.2.1 Basic, Firsi and Each Additional Increment OTNBX S.ee Additional
109.20.1.2.2 Overtime, First and Each Additional Increment OTNOX Labor - Other
109.20.1.2.3 Premium, First and Each Additional increment OTNEX

Cwest Master Services Agreement Crwest Platform Plus {QQPP) Rate Sheet
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109.20.13  Dispalch {Additional Dispaich - No trauble found)

VTEDC See Additional
100.20.1.4  Dispatch for Maintenance of Sarvice - No Trouble Found VTEDM Dispatch
109.20.2 Design and Non-Design - North R
109.20.2.1. Trip Charge - Premises Visit Charge SCO See Additional
Dispatch
108.202.2  Premises Work Charge
109202.2.% Basic
109.20221.1  Figst ncremendt HRD#1 Sea Additional
109.20.2.2.1.2  Each Additional Increment HRDA1 Labor - Other
106.20.2.2.2  Qvertime
10920.2.2.2.1  First Increment HRD12 See Additichal
109.20.2.22.2 Each Addiional Increment HRDAZ Labaor - Other
109.20.2.2.3  Premium
#08.20.223.%  First Increment HRD13 See Additional
109.20.2 232 Each Additional increment HRDA3 Labaor - Other
108.20.3 Non-Design - South
108.20.3.¢  Network Premises Work Charge
10920.3.1.1 Al Hours, 1st 15 minutes HRH11 See Additional
108.20.3.1.2 Al Hours, next three 15 minutes HRHA1 Labor - Other
108.20.3.1.3 Al Hours, ea addl'l 15 minutes HRDAt
109.20.4 Design - South
108.204.1  Maintenance of Service
10020411 Basic
109.20.4.1.1.t  First Increment MVWXX See Maintenanca
109.20.4.1.1.2  Each Additional Increment MV X of Service
109.20.4.1.2  Overtime
109.20.4.1.2.1  First Increment MVWOX See Maintenance
109.20.4.1.2.2  Each Additional Increment MVW2X of Service
109.20.4.1.3.1 Prermiurn
102.20.4.1.3.1 _ First Increment MYWPX See Mainlenance]
106.20.4.1.3.2  Each Additional Increment MVIV3X of Service
1092042 Opticnal Testing {Additional Labor}
109.204.2.1  Basic, First and Each Agditional Increment OTNBX See Additioral
106.20.4.2.2  Overlime, First and Each Additional Incremant OTNOX Labar - Othar
106.20.4.23  Premium, First and Each Additional Increment QOTNPX
109.20.4.3 Dispatch (Additionai Dispatch - No traouble found) VTGDC See Additional
109.20.4.4 Dispatch for Mainienance of Service - No Trouble Found VTBDM Dispaich
§09.20.4.5  Network Premises Work Charge
109.20.4.5.1  Basic
106.20.2.5.1.1  First Increment HRH11 See Additional
108202512 Each Addifional tncrement HRHA% Labor - Other
108.20.4.6.2  Overtime
109.20.2.5.2.1  First Increment HRH12 See Additional
100.20.2.5.2.2  Each Additional Increment HRHA2 Labor - Other
109.204.6.3  Premium
109.20.2.5.3.1__ First Increment HRH13 Sea Additional
109.20.2.6.3.2  Each Additional Increment HRHA3 Labor - Other
109.20.5 Deasign and Non-Design - South
102.20.6.1 Trip Charge - Premises Visit Charge NRYCY See Additionat
Dispatch
109.20.52  Premises Work Charge
109.20.5.2.1  Basic
108.20.5.2.4.1 _ First Increment HRD1 1 Ses Additional
109.20.5.2.4.2  Each Additional Increment HRDA1 Lapbor - Other
109.20.5.2.2  Cverlime
108.20.5.2.2.1 _ First Increment HRD12 See Additional
106.20.5.2.2.2  Each Additional Increment HRDA2 Labor - Cther
100.20.5.2.3  Premium
108.20.5.2.3.1 _ First Increment HRD13 See Additional
109.20.6.2.3.2  Each Additional Increment HRDA3 Labor - Other
109.20.5.3 Date Change $10.82]
109.20.5.4  Design Change $73.00
109.20.5.5 Expedita Charge IC| 7
Icy 7

109.20.5.6  Cancellation Charge

109.23
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QOwest Master Services Agreement

Qwest Platform Plus (QPP) Rate Sheet
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108231 Convarsion Nonrecurring Charges

109.23.11 QPP™ Busi Centrex, PAL, and PBX Analo_g non-DID Trunks, Resid
109.23.1.1.1 _ First Line (Mechanized) URCCU $3.63
1068.23.1.1.2 Each Adgitional Line {Mechanized) URCCY $0.12
108.23.1.13 _ First Line {Manual) URCCV $16.22
109.23.1.1.4  Each Additional Lina (Manual) URCCZ §2.27
106.23.1.2  QPP™ PBX DiD Trunks
109.23.1.2.1  First Trunk URCCD $26.84
109.23.1.2.2  Each Additional $2.73
109.23.1.3  QPP™ ISDN BRI URCCU
109.23.1.3.1  First 330.65

109.23.1.3.2  Each Additicnal $2.73

108.23.2 nstallation Nonrecurring Charges

109.23.2.1  QPP™ Busi Centrax, PAL, and PBX Analog non-DID Trupks, Residential

108.23.2 1.1 First Line (Mechanized} NHCRA $57.72
109.23.2.1.2  Each Additional Line {Mechanized) NHCRC $15.60
109.23.2.1.3  First Line (Manual) NHCRB $682.30
109.23.2.1.4  Each Additional Line (Manual) NHCRD $18.28
108.2322 QPP™ Analog DID PBX Trunks $45.21
109.23.2.2  QPP™ ISDN-BR} 327296
108.23.3 Qwest AIN Features See Applicable Qwest Retail 8

Taniff, Catalog or Price List less|
Discount (which will be
provided pursuant ta terms and|
conditions in CLEC's ICA).

109234 - QwasiDSL See Applicable Owest Retail ]
Tariff, Catalog or Price List less;
Discount {which will be
provided pursuant lo terms anc
conditions in CLEC's ICA).

109.23.5 Qwest Voice Messaging Services See Applicable Qwest Retal []
Tarifl, Catalog or Prica List less|
Discount

112 Op lonal Support Systems
112.1 Develoments and Enhancemenls, per Local Service Request $5.008
112.2 Ongoing Maintenance, per Local Senvice Request $1.4
112.3 Daily Usage Records File, per Record $0.0004 19

Notas

1 Monthly Recuming credit applies (o QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

4 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch featuras with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
apphcable whenever a feature is added - whether on new insiallation, conversion, or change arder aclivity. Those vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non-Recurring, er Per Occurrence charges.

3 US0Cs have been provided in an effort 10 ease stem description ang USOC association with charges. In the event USOGs are inaccurate or are revised, Qwest reserves
the right to correct the Rate Sheet.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requesied to exisling service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, of changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design®,

) Al charges and increments shali be the same as the comparable charges and increments in each state SGAT.

7 Chwest and MCI agree to nagotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

B Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the senvice is not a Telecammunications

Service, the discount will be 18%.
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1098 Shared Transport Purchased As Part of GPP™
109.8.1 Mass Market
100.8.1.1 QPP™ Residential and Business (Per MOU) $0.0006513
109.8.12 QPP™ Centrex, ISDN BR?, PAL, and PBX Analog Trunks {Per lineftrunk) UGUST $0.21
109.11  Local Switching Purchased As Pari of QPP™
100.11.1 Mass Market Switching
106.11.11  Perts .
109.§11 11 Ports, Efectiva through December 31, 2004
109.11.1.1.1.1_ Analog Port $3.12
100111142  Analeg Porl, Residential end user credil $0,00 1
109.11.1.1.1.3  Digital Fert (Supporting BRI ISDN) $9.36
108.11.1.1.1.4  PBX DID Port $2.95
109.11.1.1.2 Ports, Effective January 1, 2005 through D har 31, 2005
109.11.1.1.2.1  Analog Port $5.82
108.11.1.1.2.2  Analog Port, Residential end user credit (30.36) 1
109.11.1.1.23 Digital Port (Supporting BRI ISDN} §12.06
108.11.1.1.2.4 PBXDID Poit $5.65
100.11.1.1.3  Ports, Effective January 04, 2008 through December 31, 20086, if incontive
thresholds ARE met
100.11.1.1.3.1 _ Analog Port §7.47
109.11.11.3.2  Analog Part, Residential end user credit ($1.51} 1
109.11.4.1.33  Digital Port {Supparting BRI ISDN) $13.71
109.11.1.1.34 PBX DID Port $7.30
109.11.1.1.4  Ports, Effectlve January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
106.11.4.1.4.1  Analog Port $7.85
108.11.1.1.42  Anatog Port, Residential and user credit {$1.68) 1
109.11.1.1.4.3 Digitat Pont (Supporting BRI ISDN} $14.19
109.11.1.1.44 P8X DID Port 37.78
108.11.1.1.56  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE|
met
308.11.1.1.6.1  Analog Pont $o.38
108.11.1.1.5.2  Anajog Port, Residentiat end user credit {$3.02} 1
109.11.1.1.5.3 _ Digital Porl (Supporting BRI ISDN) $15.62
100.11.1.1.5.4  PBX DiD Port $9.21
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE]
NOT met
109.11.1.1.6.1  Analog Port $10.08
109.114.1.62 Analog Port, Residential end user credit {$3.35) 1
100.11.4.1.6.3  Digital Port {(Supparting BRI ISDN) $16.32
109.11.1.1.6.4 PBX D:iD Port $9.01
168.11.1.2 Local Switch Usage
10611121 QPP™ Residential and Business (Per MOU} $0.00
108.11.1.22 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {Per LinerTrunk} UGUFM $0.00
109.11.1.3  Switch Features $0.00 $000) 2.3
108.11.1.4  Other
108.11.1.4.1  Custom Number See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
309.11.1.43 PBX DID Complex Translation Digits Outpulsed $11.44
109.11.1.44 PBX Bi0 Complex Translations Signaling Change $26.69
109.11.1.4.6  PBX DiD Block Compromise $4.04
109.11.1.4.6  PBX DID Group of 2 Numbers $1.50
100.11.1.4.7  PBX DID Reserve Sequential # Block $4.00
109.11.1.4.8 PBX DID Reserve Nonsequential Tejephone NMumber $3.53
109.11.1.4.9 PBX DID Nonsequentiat Telephone Number $3.53
109,11.2 Subsaquent Order Charge/Feature Change Charge NHCUU, §0.44 4
NHCVC
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 Sae Applicable Cwest Retait 8
Tariff, Calalog or Price List less
Discount (which will be provided
pursuant to terms and condilions
in CLEC's ICA).
108.20 _ Miscell Ch 5.8

109.20.1 Non-Design

CQwest Master Services Agreemant
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Qwest Platform Plus™ {QPP™) Rate Sheet - Minnesota

109.20.1.1  Trouble Isolation Charge (TiC) " T Ses Maintenance
of Service, Basic,
First Interval
100.20.2 Design
106.20.2.1  Maintenance of Service
109.20.2.11_ Basic )
109.20.2.1.1.1  First Increment BAVWXK See Maintenance
109.20.2.1.1.2  Each Additional Increment MVWTX of Service
109.20.2.1.2  Cvertime
06.20.2.1.2.1  First Increment IMVWOX See Maintenance
108.20.2122  Each Additional Increment MVIW2X of Servica
108.20.2.1.3  Premium
109.20.2.1.3.1  First Incremant MVWPX See Maintenance
100202132  Each Addilional Increment MYW3X of Service
109.202.2  Optional Testing {Addilional Labor)
109.20.2.2 1 Basic, First and Each Additionaf Increment OTNBX .
- - — See Additional
1809.2022.2  Overtime, First and Each Additional Increment OTNOX Labar - Cth
165.0.2.2.3__Premiym, FirsLand Each Addiional Increment OTNEX abor - Olfer
108.20.2.3 Dispatch (Additional Dispatch - No frouble found) VT8DC See Addilional
1068.20.2.4 Dispatch for Maintenance of Service - Ne Troubte Found VTEDM Dispatch
109.20.3 Daesign and Non-Design
109.20.31 Trip Charge - Pramises Visit Charge No USCC Sea Additional
Dispatch
108.20.32 Premises Work Charge
109.20.3.2.1  Basic
106.20.3.2.1.1  First Increment HRD11 See Additicnal
109.20.3.2.1.2  Each Additional Increment HRDA1 Labor - Cther
108.20.3.2.2  Qverime
109.20.3.2.2.1  First Increment HRD12 See Additional
109.20.3.2.22  Each Addional Increment HRDAZ Labor - Qther
109.20.3.2.3  Premium
108.26.3.2.3.1  First Increment HRD13 See Additionat
108.20.3.2.3.2  Each Additional Incremant HRDA3 Labor - Other
109.20.3.3_ Data Change Under 7
109.20.3.4 Design Change Underl 7
109.20.3.5 Expedite Charge ICH 7
109.20.3.6 Carncellation Charge ICH] 7
169.23  Qwaest Platform Pius™ (QPP™)
109.23.1 Conversion Nenrecurring Charges
108.23.1.1  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residantial
109.23.1.1.5 _ First Line (Mechanized) URCCU 067
109.23.1.1.2  Each Additional Line {Mechanized) URCCY 0.67
109.231.13  Disconnecl (Manual and Mechanized) 0.44
109.23.1.1.4 _ First Line {Manusa) URCCV 0.67
10923115  Each Additionat Line (Manual) URCCZ 0.67
1092312 QPP™ PEX DID Trunks $1.07
109.23.1.3  QPP™ ISDN BRI URCCU $1.13)
108,23.2 | Nons g Charges
100.23.2.1  GQPP™ Business, Cenirex, PAL, and PBX Analog non-0ID Trunks,
109.23.2.1.1 _ First Line (Mechanized} NHCRA 0.67
10923212 Each Additional Line (Mechanized) NHCRC 0.67
108.23.2.1.3  Disconnect {Manual and Mechanized} 0.44
109.23.2.1.4 _ First Line (Manual) NHCRB 0.44
108.22.2.1.5 Each Adgitional Line {Manual) NHCRD 0.44
109.23.2.2 QPP™ Analog DID PBX Trunks $181.92,
109.23.2.3 QPP™ ISDN-BRI $248.02
109233 Qwaest AIN Features See Applicable Qwest Relait 8
Tariff, Catalog or Prica List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).

Qwest Master Services Agreement Qwest Platfarm Plus {QPP) Rate Sheet



Qwest Platform Plus™ {QPP™) Rate Sheet - Minnesota

109.23.4 Qwest DS See Applicable Qwest Retail
Tariff, Catalog or Price List fess
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.5 Qwest Voice Messaging Services See Applicable Qwest Retail 8
Tariff, Catalog or Prica List less
Discaunt
112 Operational Support Systems
1121 Develoments and Enhancements, per Local Service Request Linder development] 7
112.2 Ongoing Maintenance, per Local Service Request Under development 7
123 Daily Usage Records File, per Record $0.00) 7
Notas
1 Monthly Recurring credit applies to QPP™ Residentiat Services as set forth in Service Exhibit 1 1o this Agreement.
2 QPP™ service includes nondiscriminatory access to all verlical switch fealures that are loaded in Gwest's End Office Swilch. See the PCAT for all compalible and

availabe verticat switch fealures. Only vertical swilch features with Non-Recurring, Recuring, or Per Ocourrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, cenversion, ar change order aclivity. Those vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occurrance charges,

3 USOCs have been provided in an effort 10 ease item descriplion and USOG association with charges. In the avent USQCs are inaccurate ar are revised, Qwest reserves
the right 1o comect the Rate Sheet.

4 Fhe Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspansion or Service, denying or restoring service, adding, removing, or changing features, and other similar requests

5 QPP™ ISDN BRI and PBX ars "Design”. Remaining QPP™ services are "Non-Design™,
6 Alt charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree to negotiale a charge in good faith. The Parties agree that the charges are intended to allow Clwest (o recover its relevan! costs and will be an approved

charge. The charge MCi and Qwest have agreed upon wilt be binding to all CLECs.

8 Where the service has been deemad o ba a Telecommunications Service, the Discount wilt be provided pursuant to CLEC's ICA. Where the service is nol a Telecommunications
Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of QPP™
109.0.1 Mass Market
308.8.1.1 QPP™ Residential and Business (Per MO} $C.0011100
109812 QPP™ Centrex, ISDN BRI, PAL, and PEX Analog Trunks {Per linefrnunk) UGUST $0.35
109.11 __ Local Switching Purchased As Part of GPP™
108.11.1 Mass Market Switching
109.11.1.1  Ports
109.31.1.1.1 Ports, Effective through December 31, 2604
108.11.1.1.1.1  Analog Pori §1.58
109.11.1.11.2  Anralsg Port, Residential end user credil 0.00 1
109.11.14.1.3  Digital Porl (Suppoerting BRI ISDN) $17.27
19.11.1.1.1.4 PBXDID Post $4.64
108.11.1.1.2 Ports, Effective January 1, 2005 through D ber 31, 2005
109.11.1.1.21  Apalog Port $4.28
108.11.1.1.22  Analog Port, Resid end user credit ($1.63) 1
109.14.1.1.2.3  Digital Port (Supporting BRI ISDN} $19.97
109.11.1.12.4 PBXDID Part $7.31
109.14.1.1.3  Poris, Effective January 01, 2008 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Anaiog Port $4.98
109.11.1.1.3.2  Analog Pon, Residential end user credit {51.99) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $20.68
100.11.1.1.34  PBX DID Port $8.02
106.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $5.37
109.11.1.1.4.2  Analog Port, Residential end user credil ($2.22) 1
109.11.1.1.4.3 _ Cigital Port (Supporting BRi ISDN) $21.06
109.11.1.1.4.4 PBXTID Port $8.40
109.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentlve thresholds ARE|
met
109.11.1.1.51  Analog Port $5.96
108.11.1.1.52 Analog Port, Residential end user credit ($2.76} 1
1091111453  Digital Pont (Supporting BRI ISDN) $21.65
108.11.1.1.5.4 PBX DID Port $8.99
109.11.1.4.68  Ports, Effectiva January 01, 2007 through term, if incentive threshoids ARE]
NOT met
169.11.1.1.61  Analog Por §6.45
109.11.1.1.6.2 _ Anailog Ponl, Residential end user cradit ($3.07) 1
100.11.1.1.6.3  Digital Port {Supporting BRI ISDN) $22.14
109.91.1.1.64 PBXDID Port $9.48
108.11.1.2  Locai Swilch Usage
109.11.1.21  QPP™ Residential and Business (Per MOU} $0.001574
108.11.1.2.2 QPP™ Cenirex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.320
108.11.1.3  Swhich Features 2,3
109.11.1.3.1  Account Codes - per system AZBPS $81.45
108.11.1.32  Attendant Access Line - per station line DZR $1.18
109.11.1.3.3  Audible Message Waiting MGN, 3$1.03
MWW
109.11.1.34  Authorization Codes - per system AFYPS $243.80
109.11.1.2.5  Automatic Line |ETveE $0.35
10011136  Automalic Route Selection - Common Equip. per system FSGPG $2,137.36
109.11.1.3.7 Call Drop FID ONLY $0.35
109.11.1.3.8 Call Exclusion - Automatic NXB $1.03
(GSDN)
109.11.4.3.9 Call Exclusion - Manual NA-FID $0.68
IDSN)
109.11.1.3.10  Call Forwarding Don't Answer / Call Forwarding Busy, Customer Programmable | FSW $1.03
per Line
108.11.1.3.11 Call Forwarging: Susy Line/Don't Answer Programmabla Svc. Establishment SEPFA $15.94
102.11.1.312 Call Waiting Indication - per timing state wutT $1.03
106.11.1.3.43 Centrax Common Equipment HYE, HYS $1,227.65
100.11.1.3.14 CLASS - Call Trace, Per Occurrence NOUSOC $1.66
108.11.1.3.15 CLASS - Continuous Redial NSS 1.28
108.11.1.3.16 CLASS - Last Call Refurn NEQ 1.29
109.11.1.3 17 CLASS - Priority Calling NSK 123
109.11.1.3.18 CLASS - Selective Call Forwarding NCE $1.28
109.11.1.3.19 CLASS - Setactive Call Rejection NSY 51.23
109.11.1.3.26 CMS - Pack Control Capabllity PTGPS 5404.56
109.11.1.3.21 CMS - Systemn Establishrnent - Initial installati IMBEXX 28310
109.11.1.3.22 CMS - System Establishment - Subsequent Installation [CPVWO 5494.55
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109.11.1.3.23 Conference Calling - Meet Me MJIPK $43.24
109.11.1.3.24 Conference Calling - Preset MO9PK $43.24
109.11.1.3.25 _Direct Station Selection / Busy Lamp Field, per Arangement BUD $0.35
10€.11.1.3.26 Directed Call Pickup with Barge-in MO $20.53
109.11.1.3.27 Directed Call Pickup withoul Barge-in 68D 20.53
109.11.1.3.28 Distinctive RingMistinctive Call Waiting RNN $41.04
108.11.1.3.29_Expensive Roule Waming Tone- per system AQWPS 73.21
106.1%.1.3.30 Fadility Restriction Level - per system FRXPS $45.04
109.11.1.3.31 Group intercom GCN $0.46
109.11.1.3.32 Hot Line - per line HLA, HLN $1903
109.11.1.3.33 Hunting: Multipesilion Hunt Queuing MHS $30.28
108.11.1.3.34 Hunling: Multipasition with Announcement in Queua MHW $30.28
10£.11.1.3.36 Hunting: Mulliposition with Music in Gueue IMGHPS $41.48
709.11.1.3.36 SDN Shost Hunt NHGPG $1.73
109.11.1.3.37 Loudspeaker Paging - per runk group PTQPG $179.71
109.11.1.3.38 Make Busy Arangements - per group AQAEX, $0.68
PB9
109.11.1.3.39 Make Busy Amangemenls - per line MB1 0.68
109.11.1.3.40 Message Center - par main statior line MFR 0.35
109.11.1.3.41 Massage Wailing Visual MVS 0.35
102.11.1.3.42 Music On Hold - per system MHHPS $23 55
109.11.1.3.43 Privacy Release K7KPK 30.48
109.11.1.3.44 Query Time QT1PK $0.35
109.11.1.3.45 SMDR-P - Service Establishment Charge, iitial Instaflation SEPSP, $180.49
SEPSR
109.11.1.3.48 Stalion Camp-On Service - per main station CPK $0.35
109.11.1.3.47 Time of Day Controt for ARS - per sysiem ATBPS $128.09
109.11.1.3.48 Time of Day NCCS Update AT $0.55
108.11.1.3.49 Time of Day Routing - per line ATS $0.52
108 11.1.3.50 Trunk Verification from Designated Station BVS $0.40
106.11.1.3.61 UCD in hunt group - per line MHM, $0.68
HBU, NZ¥
109.11.1.4  Other
109.11.1.41  Custern Number See Applicable Qwest Retail 8
Tariff, Catalog or Price Lisl less
Discount {which will be provided
pursuant to terms and conditions]
in CLEC's ICA).
100.11.1.4.3 PBX DID Complex Translalion Digits Qulpulsed Changed Signaling $14.6]
106.11.1.4.4 PBX DID Complex T ns Signaling Change $34.12]
10211.1.45 PBXDID Block Campromise $25.7§
106.11.1.4.6  PBX DiD Reserve Seguential Number Block 25.56
10813147 PBX DID Trunk Terminations 24.04
100.11.1.4.8  PBX DID Reserve Nonsequential Telephone Number 23.69]
109.11.149 PBX DID Nonsequential Telephone Numbers 35.04)
108.11.2 Subsequent Order Charge NHCUU $13.40 4
109.41.3 Qwast Corporation {QC) IntralLATA Toll, LPIC 5123 See Applicable Qwest Retail a8
Tariff, Catalog or Price List less
Discount (which wilt be provided
[pursuant to terms and conditions]
in CLEC's ICA).
10920  Miscellaneous Charges 56
109.20.1 Non-Design
109.20.1.1  Troubte Isofation Charge (TIC} LTESX See Mainlenance
of Service, Basic,
First Interval
109,202 Design
108.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.4.1__ First Increment MWK See Maintenance
109.20.2.1.1.2  Each Additonal Increment MVW1X of Service
109.20.2,1.2 Overtime
109.20.2.1.2.1 _ First Increment IMVWOX See Maintenance
100.20.2.1.2.2 Each Additional Increment MVW2X of Service
109.20.2.1.3  Premium
109.20.2.1.3.1__ First Increment MVWPX See Mainienance
109.20.2.1.3.2 _ Each Additional tncrement MYW3X of Service
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See Addi‘lional
100.20.22.2  Overtime, Firsl and Each Additional increment OTNOX Labor - Dthar
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10920223 Premium, First and Each Additional Increment

OTNPX
109.20.2.3 Dispatch (Additionai Dispatch - No trouble found) VTEDC See Addilional
109.20.2 4 Dispatch for Maintenance of Service - No Trouble Fgung VTEDM Dispatch
109.20.3 Design and Non-Dasign
109.20.3.1 Trip Charge - Premises Visil Charge NRTCY See Additicnal
Dispatch
109.2032 Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.4.1  First Increment HRD11 See Additional
109.20.3.2.1.2  Each Additional tncrement HRDAL Labar - Other
109.20.3.2.2  Overtime
109.20.3.2.2.1  First Increment HRD12 See Additonal
10020.3.22.2 Each Additienal Incrament HRDAZ Labor - Other
10820323 Premium
109.20.3.23.1 _ Firsl Increment HRD13 See Additional
106203232  Each Additional Increment HRDA3 Labor - Cther
108.20.3.3 Network Premises Work Charge
10920.3.31 Basic
109.20.3.3.1.1__ First Increment HRH11 Tee Addional
108.20.3.3.1.2 _ Each Additicnal increment HRHA1 Labor - Other
102.20.3.3.2  Overlime
108.20.3.3.2.1 _ First increment HRH$2 See Additionat
109203322 Each Additional Increment HRHAZ Labor - Other
102.20.3.3.3  Premium
109.20.3.3.3.1 _ First increment HRH13 See Additional
100.20.3.3.3.2  Each Additional Increment HRHAZ Labor - Other
104.20.34 Date Change $10.59
109.20.3.5  Design Change $75.4_iq
109.20.3.6 Expedile Charge ICB| 7
109.20.3.7 Cancellation Charge Icy 7
109.23  Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
10323 1.1  QPP™ Busingss, Centrox, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ Firsi Line {Mechanized} URCCU $0.69
109.23.1.1.2  Each Agdditionai Line (Mechanized) URCCY §0.14
109.23.1.1.3 _ First Line (Manual) URCCY $16.58
1019.23.1.1.4 Each Additiona? Line (Manuaf) URCCZ $2.76)
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $30.16
109.23.1.22  Each Additional $2.82
109.23.1.3  QPP™ ISDN BRI URCCU
109.23.1.3.1  First $32.04
109.23.1.3.2 Each Additional $2.82
109.23.2 Installation Nonrecurring Charges
100.23.2.1  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentlal
109.23.2.1.1  Firsi Line (Mechanized) NHCRA $66.568
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $16.23
109.232.1.3  First Line {Manual) NHCRB $83.96
109.23.2.1.4  Each Additional Ling (Manual} NHCRD $18.85
106.23.2.2  QPP™ Analog DID PBX Trunks $165.61
109.23.2.3  QPP™ iSDN-BRI $318.00
109.23.3 Qwest AIN Features See Applicable Oweslt Retail 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant o temms and conditions|
in CLEC's ICA).
108.23.4 Qwest DSL Saee Applicabla Gwest Retail 8
Tariff, Calalog or Price List less
Discount (which will ba provided
pursuant to terms and canditions]
in CLEC's ICA).
108.23.5 Qwaest Voice Messaging Services []

See Applicable Qwsst Retail
Tariff, Catalog or Price List less
Discount
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112 Oparational Support Systems
1121 Develoments and Enhancements, per Loca! Service Request No Charge at this 7
time
1122 Onggeing Mairterance, per Local Service Request No Charge at this 7
time
112.3 Daily Usage Records File, per Record . £0.0009f
Notes
1 Monthly Recurring credit applies to OPP™ Residential Services as sat forth in Service Exhibit 1 to this Agreement,
2 QPP™ service inciudes nondiscriminatory access to ail vertical switch features that are lnaded in Qwest's End Office Switch. See the PCAT for all compatible and
available verlical switch features. Only vertical switch features with Non-Recurring, Recuming, or Per Occurrence charges are listed. Non-Recurring charges are
appiicable whenever a feature is adged - whether on new instaltation, conversion, or change order aclivity. Those vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occurrence charges.
3 US0Cs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurale or are revised, Owasl reserves
the right to carrect the Rate Sheet.
The Subseguent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephene number, initiating or remaving
Suspengion or Service, denying or resloring senvice, adding, remaving, or changing features, and other similar requests. ’
4
QPP™ I5DN BRI and PBX are "Design”. Remaining GPP™ services are “Non-Design®.
5 All charges and increments shalf be the same as the comparable charges and increrents in each state SGAT.
[ Qwest and MCI agree 10 negatiate a charge in good fatth. The Parties agree that the charges are intended to allow Qwes! to recover its relevant costs and will be an approved
charge.
7 Cwest and MCI agree 1o negoliate a charge in good faith, The Parlies agree that the charges are intended to allow Qwest lo recover its relevant costs and will be an apgroved
charge. The charge MCI and Qwest have agreed upan will be binding to all CLECS.
8 Where Ihe service has been deemed to be a Telecommunicalicns Service, the Discount will be provaded pursuant to CLEC's ICA. Whersa the service is not a Telecommunications

Service, the discount wilt be 18%,

CQwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet



T BoEEe —

3t

: i e BER

= Al j : gk : e
1098 Shared Transport Purchased As Part of QPP ™
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109.8.1 Mass Market

109.81.1 QPP™ Residential and Business (Per MOL)

$0.0011100

i09.81.2  QPP™ Cenlrex, ISDN BRt, PAL, and PBX Analog Trunks (Per lineftrunk)

UGUST

$0.35

108,11 Local Swif g Purchased As Part of QPP™

109.11.1 Mass Market Switching

1091111 Ports

109.11.1.1.1  Ports, Effective through D 31,2004

108111111  Analog Port

$1.27

109.11.11.1.2  Analog Port, Restdential end user creait

$0.00

109.11.1.1.13  Digilal Port {Supporting BRI ISDN)

$21.16

100.11.1.1.1.4  PBX DID Port

$2.55

109.11.+.1.2 Ports, Effective January 1, 2005 through December 31, 2005

109.11.1.1.2.1  Analog Port

$3.97

109.11.11.2.2  Analog Port, Residential end user credit

($1.53)

108.11.3.1.23  Digital Port {Supporting BRI {SDN}

$23.86

109.11.1.1.2.4 _PBX DID Porl

$5.25

109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if
incentive thresholds ARE met

109.11.1.1.31  Analog Port

$5.62

109.41.1.1.3.2  Analog Port, Residential end user credit

152.02)

109.11.1.1.3.3  Digital Port {Supporiing BRI ISOIN)

§25.51

106.11.1.1.34  PBXDiD Port

$6.80

199.111.1.4  Ports, Effactive January 01, 2006 through December 31, 2008, if
incentive thresholds ARE NOT met

109.11.1.1.4.1  Analog Port

$6.10

109.11.1.1.42  Analeg Ponl, Residential end user credit

{$3 26}

108.11.1.143 Degital Port (Supporting BRf 1ISDN)

$25.99

109.11.1.1.4.4  PBX DID Port

$7.38

108.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE met

100.11.11.51  Anzlog Port

§$7.53

109.11.1.1.6.2  Analog Port, Residenlial eng user credit

($4.64)

109.711.1.1.5.3_ Digilal Port {Supporting BRI ISDN}

$27.42

109111154 PBXDID Porl

$8.81

168.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE NOT met

109.11.1.1.6.1  Analog Port

§$8.23

109.11.1.1.6.2  Analog Port, Residential end user credit

($5.16)

108.11.1.1.63 Digital Port {Supporting BRI ISON)

$28.12

100.11.1.1.6.4 PBXDID Pon

$9.51

109.11.3.2  Local Switch Usage

109.11.1.2.1 QPP™ Residentiai and Business (Per MOU}

$0.001475

109.11.1.22 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/T runi

UGUFM

$1.24

109.11.1.3  Switch Features

Z.3

106.11.1.3.1  Account Godes - per syslem

AZBPS

$81.45

109.11.1.3.2  Attendant Access Line - per station ling

DZR

$1.18

109.11.1.3.3  Audible Message Waiting

MGN, MWW

$1.03

109.11.1.3.4  Authorization Codes - per system

AFYPS

$243.60

109.11.1.3.5  Autoinatic Line

ETVPB

$0.35

108.11.1.368 Automatic Route Seieclion - Common Equip. per system

FEGPG

$2,137.36

109.11.1.3.7 Call Drop

NA-FID

p0_35

106.11.1.3.8  Calt Exclusion - Autpmatic

NXB {ISDN}

1.03

106.11.1.3.9  Call Exclusion - Manual

NA-F:D
(IDSN)

0.68

108.11.1.3.10 Cal Forwarding Dont Answer / Call Forwarding Busy, Customer
Programmable, per Line

FSW

$1.03

109.11.1.3.1% Call Forwarding: Busy Line/Don't Answer Programmable Svc. E ishment

SEPFA

$15.64

109.11.1.3.12 Call Wailing Indication - per timing state

WUT

$1.03

109.11.1.3.13 _Centrex Common Equipment

HYE, HYS

$1,227.95

109.11.13.14 CLASS - Call Trace, Per Occurrence

NO USOC

1.56

109.11.1.3.15 CLASS - Continuous Redial

NSS

1.28

109.11.1.3.16 CLASS - Last Call Retumn

NSQ

1.26

109.11.1.3.17 CLASS - Priority Calling

NSK

$1.23

109.11.1.3.18 CLASS - Selettive Call Forwarding

NCE

1.28

109.11.1.3.18 CLASS - Selactive Call Rejection

NSY

1.23

109.11.1.320 CMS - Pack Control Capability

PIGPS

$494.55

109.11.1.3.21 CMS - System Eslablishment - initial

MBEXX

$080.10

106.11.1.3.22 CMS - System Establishment - Subsequent Instaliation

CPVWO

$494.55

106.14.1.3.23 Gonference Calling - Meet Me

MJIPK

$43.24

108.11.1.3.24 Conference Calling - Presat

MOOPK

$43.24

109.11.13.25 Direct Stalion Selection 7 Busy Lamp Field, per Arangement

BUD

$0.35
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108.11.1.3.26 Directed Call Pickup with Barge-in GMD $20.53
109.11.1.3.27 Directed Call Pickup without Barge-in 690 $20.53
109.41.4.3.28 Distinclive Ring/Distinctive Call Waiting RNN $41.04
109.11.1.3.29 Expensive Route Waming Tone- per systam AQWPS $73.21
108.11.1.3.30 Facility Restriction Level - per system FRKPS $4604
108.11.1.2.31_Group Intercom GCN $0.46
109.11.1.3.32 Hot Line - perfine HLA, HLN $1.03
109.11.1.3.33 Hunting. Mutiposition Hunt Queuing MHS $39.28
109.11.1.3.34 Hunting: Muttiposition with Announcement in Grueue MHW $39.28
109.11.1.3.35 Hunting: Multiposition with Music in Cruete MOHPS $41.48
408.11.1,3.38 K5DN Shost Hunt NHGPG $1.73
109.11.1.3.37 Loudspeaker Paging - per trurnk graup PTQPG $179.71
109.11.1.3.38 Make Busy Amangements - per group ASAEX, PBO $0.68
109.11.1.3.39 Make Busy Arrangements - per line MB1 $0.68
108.11.1.3.40 M ge Center - per main station line MFR 30.35
109.11.1.3.41 Message Waiting Visual | YE $0.35
109.11.1.3.42 Music On Hald - per system MHHFS $23.55
109.11.1.3.43 Privacy Release K7KPK $0.48
109.11.1.3.44 Quary Time QT1PK $0.35
108.11.1.3.45 SMDR-P - Service Establishment Charge, Initiat instaflation SEPSP, $180.49
FSEPSR
109.11.1.3.46 Station Camp-On Service - per main stalion CPK $0.35
109.71.1.3.47 Time of Day Control for ARS - per sysiem ATBPS $128.09
109.11.1.3.48 Time of Day NCOS Update ALT $0.55
108.11.1.3.49 Time of Day Routing - per line ATB $0.52
109.11.1.3.50 Trunk Verification from Designated Station BVS $0.40
09.11.1.3.51 UCD in hunt group - per ling JMHM, HeU, 30 68
NZT
108.11.1.4  OCther
109.11.1.4.1  Custom Number See Applicable Qwest Retail a
Tariff, Catalog or Price List iess
Biscount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.11.1.43 PBX DID Complex Translations Digits Outpulsed Change Signaling 14.66
109.11.1.4.4 PBX DID Complex Translations Signaling Change 34.90
108.11.1.4.5 PBX DID Block Compromise 26.34
106.11.1.46 PBX DID Group of 20 Numbers 35.04
109.11.1.4.7  PBXDID Reserve Sequential # Block 26.18
100.11.1.4.8 _ PBX DID Reserve Non Sequential TN 24.44
109.11.1.4.8  PBX DID NonSequential TN 36.77
108.11.2 Subsequent Order Charge NHCUU 14131 4
109.11.3 Qwest Corporation {QC) IntraL ATA Toll, LPIC 5123 See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
1092.20  Miscellanaous Charges 56
108.20.1 Non-Design
108.20.1.1  Trouble Isolation Charge {TIC) LTESX See Maintenance
' of Service, Basic,
First interval
108.20.2 Design
100.20.2.1  Maintenance of Service
10920.2.1.1  Basic
109.20.2.1.1.1__ First Increment. MVWXX See Maintenance
100.20.2.1.1.2  Each Additional Incrament VWX of Service
109.20.2.1.2  Qvertime
109.20.2.4.2.1 _ First Increment MVWOX See Maintenance
109.20.2.1.2.2  Each Additional Increment MVW2X of Service
109.20.2.1.3 _ Premium
100.20.2 1.3.1__ First Increment MVWEX See Maintenance
109.20.2.1.3.2  Each Additional Increment MVW3X of Service
109.202.2 Optional Tesling (Additional Labar)
109.20.2.2.t  Basic, First and Each Additional Increment OTNBX See Additional
102.20.222 Overtime, First and Each Additional Increment QTNOX Labor - Cther
106.20.2.2.3  Premium, First and Each Additional Increment OTNPX
109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VTEDC Sae Additional
109.20.2.2 Dispatch for Mai ce of Service - No Trouble Found VTEDM Dispatch
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108.20.3 Design and Non-Design

109.20.3.4  Trip Charge - Premises Visit Charge No USOC See Additional
Dispatch

109.203.2  Premises Work Charge

109.20.3.2.1  Basic

109.20.3.2. 1.1 First increment HRD1t See Additionat

1068.26.321.2  Each Addilional Increment HRDA1 Labor - Other

108.20.3.22 Overlime

10920.3.2.2.1  Fust Increment HRD12 See Additional

109.20.3.2.2.2 _ Each Additional Increment HRDA2 Labor - Othar

109.20.3.2.3  Premium

109.20.3.2.3.1  First Increment HRD13 Sea Additional
109.20.3.2.3.2  Each Additional Increment HRDAZ Labor - Other
106.20.33 Date Change 310.8
106.20.3.4 Design Change 377.17
100.20.3.5 Expedite Charge il 7
109.20.3.6  Cancellation Charge ICH;
10923 Qwest Platform Plus™ {QPP™)
109.23.1 Conversion Nonracurring Ch
109.231.1  QPP™ Buslness, Cenirex, PAL, and PEX Anafog non-DID Trunks, Residential
168.23.1.1.1 _ First Line {Mechanized) URCCU 39.71
109.231.1.2 Each Additional Line {Mechanized} URCCY $0.14
109.23.1.1.3 _Firsi Line (Manual) URCCV $16.96
106.231.1.4 Each Additional Line (Manual) URCCZ $2.83,
109.23.1.2  QPP™ PBX DID Trunks
109.23.1.2.1  First Trunk URCCD $25.89
109.23.1.2.2  Each Adgitional $3.26
1092313 QPP™ ISDN BRL URCCU
108.23.1.31  First $27.82
100.23.1.3.2  Each Additional $3.26

109.23.2 Installation Nenrecureing Charges

108.232.1 QFP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.232.1.1 _ First Line (Mechanized) NHCRA $57.85
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $16.60
108.23.2.1.3  First Line {(Manuai} NHCRB $35.88
100.23.2.1.4 Each Additional Line {Manual) NHCRD $10.29
109.23.2.2 QPP™ Analog DID PBX Trunks $186.57
1002323 QPP™ ISDN-BRI $325.30
109.23.3 Gwast AIN Features See Applicable Qwest Retail

Tariff, Calatog or Price List less

Discount {which wil! be provided

pursuant lo terms and conditions
in CLEC's ICA).

108.23.4 Qwest DSL See Applicable Qwest Retait
Tariff, Calalog or Price List less
Discount {which wilt be provided
pursuant to terms and conditions:

in CLEC's ICA).
109.23.5 Qwast Voica Messaging Services See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount
112 Op ional Support Sys
112.1 Develoments and Enhancements, per Local Service Request Mo Charge at this
time
122 Ongoing Maintenance, per Local Service Request No Charge at this
lime
1123 Daaily Usage Records File, per Record $0.0011
Notes .
1 Monthly Recurring credit applies lo QPF™ Residential Services as sel forth in Service Exhibit 1 1o this Agreement.
2 QPP™ service includes nondiscriminatory access to ali vertical swilch features that are loaded in Qwest's End Office Switch. See the PCAT for afl compatible and

available vertical swilch features. Only vertical switch features with Non-Recurring, Recurring. or Per Occurrence charges are fisted. Non-Recuning charges ara
applicable whenever a feature is added - whelher o new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for
Maonthly Recurring, Mon-Recurring, or Per Cceurrence charges.

3 USOCs have been pravided in an effort to ease item description and USQOC association with charges. In the everd USQCS are inaccurate or are revised, Qwest reserves
the right to correct the Rate Sheet.

Qwest Master Services Agreement Qwest Piatform Plus (QPP) Rate Sheet
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4 The Subsequent Order Charge is applicable on a per order basis when changes are requested fo existing service, including changing a tetephene number, initiating or removing
Suspension or Service, denying or restoring service, adding, remaving, or changing features, and cther similar requests.

& QPP™ ISDN BRi and PBX are "Design”, Remaining OPP™ services are “Non-Design”.
6 All charges and increments shall be the same as tha comparable charges and incrernents in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in goad faith. The Parties agree thal the charges are intended 1o allow Qwest 1o recover its relevant cosls and will be an approved

chagge. The charge MCI and Qwest have agreed upon will be binding to al GLECs.

a Where the servica has bean deemned lo be a Telesemmunications Service, the Discount wilt be provided pursuant 1o GLEC's ICA. Where the service is not a Telecommunications
Senvice, the discount will be 18%.

CQwest Master Services Agreement Qwest Platform Plus {QPP) Rate Sheet
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109.8.1 Mass Market
108.8.1.1  QPP™ Residential, Busi and PAL (Per MOL)) $0.0011100
109812 QPP™ Centrex, iSDN BRI, and PEX Analog Trunks {Per tineflrunk} UGUST $0.35
108.11__ Local Switching Purchased As Part of QPP™
1098.11.1 Mass Market Swilching
108.11.11  Ports
102.11.1.1.1 _ Ports, Effective through Decamber 31, 2004
108.11.1.1.1.1  Analog Port $2.47
108.11.1.4.1.2 _Analog Porl, Residential end user credit $0.00 1
109.11.1.1.1.3 _Digilal Porl (Supporiing BRI [SON) $8.56
109.117.1.1.4  FBX DI Port 33.00
109.11.1.1.2 _ Ports, Effectiva January 1, 2005 through December 21, 2005
108.11.1.1.2.1  Analog Port $5.47
109.11.1.1.2.2  Analog Pont, Residential end user credit {$1.63) 1
108.11.11.2.3 Digital Port (Supporiing BRI ISON) 511.28
109.11.11.24 PBEX DID Port $5.70
109.11.11.3  Ports, Effective January 01, 2006 through December 31, 2008, if incentive
thresholds ARE met
109.11.1.1.3.1 __Analog Port $6.82
108.11.1.1.3.2  Analog Port, Residential end user credit {$2.63) 1
109.11.1.1.3.3  Digital Port (Supporting BRI ISDN} $12.93
109.11.1.1.3.4  PBX DID Port $7.35
108.11.1.1.4  Ponts, Effective January 01, 2006 through December 31, 2006, if Incentive
thrasholds ARE NOT met
108.11.1.1.4.1__Analog For $7.30
109.11.11.4.2  Analeg Porl, Residential end user credit ($3.26) 1
109.11.1.1.4.3  Digital Port (Supporing BRI ISDN} $13.41
109.11.1.1.44  PBX DID Port $7.83
109.11.1.1.5  Ports, Effective January 01, 2007 through term, If Incentive thresholds ARE
mat
109.11.1.1.5.1 _ Analog Port $8.73
108.11.1.1.5.2  Analog Port, Residential end user credit ($4.64) 1
108.11.1.1.53 Digital Port (Supporting BRI ISDN) $14.84
109.11.1.1.54  PBX DID Port §5.26
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1  Analog Port $9.43
109.111.1.6.2 Anzlog Port, Residential end user credit ($5.16) 1
109.11.1.16.3  Digilal Port {Supporting BRI ISDN} 31554
105.11.1.1.6.4  PBXDID Port $0.96
108.11.12 Local Switch Usage
109.91.1.2.1 QPP™ Residential, Busingss, and PAL (Per MOU) $0.00126
10911122 QPP™ Centrex, ISON BRI, and PBX Analog Trunks (Per Line/T unk) UGUFM $1.060
108.11.1.3  Switch Features 2,3
109.11.4.3.1 _ Account Cadas, per System AZBPS §75.47
106.11.1.3.2  Attendant Access Line, per Station Line DZR $1.09
108.11.1.33  Audible Message Waiting MGN, $0.95
MWW
109.11.1.3.4  Authorization Codes, per System AFYPS §225.72
109.11.1.3.56 Automatic Line ETVPB $0.32
109.91.1.3.6 Automatic Rowte Selection - Common Equipment, per Sysiem F5GPG $1,980.44
108.71.1.3.7 _Call Drop NA-FID $0.32
109.41.1.3.8 ) ) NXB $0.95
Call Exclusion - Automatic (ISDN}
108.11.1.3.9 NA-FID
Call Exclusion - Manual (IDSN) $0.64
108.11.1.3.10_Call Forwarding: Busy Lins - Incoming Only B6OB1X $35.77
108.11.1.3.91 Call Forwarding: Busy tine / Don' Answer Programmiable Service Establishment  [SEPFA $14.77
109.11.1.3.42 Call Forwarding: Don't Answer - Incoming Only G9A $35.77
109.14.1.3.13 Call Ferwarding: Don't Answer / Call Forwarding Busy, Customer Programmable, [FSW $0.95
per Ling
108.11.1.3.44 _Call Waiting Indication, per Tireng State WUT 30.95
1098.11.1.3.16 Centrex Common Equipment ::g $1,437.79
109.11.1.3.16 CLASS - Call Trace, Per Cccumence NG $1.42
LUSOC
109.11.1.3.17 CMS - Packel Control Capability, per System PTGPS b458.24
108.11.1.3.18 CMS - System Establishmant - Iniial ion |MBSXX 916.48
108.11.1.3.16 CMS - Systern Establishment - Subsequent ion JcPvwo }458.24
109.11.1.3.20 Conference Calling - Meet Me [MIIPK $40.06
109111.3.21 Conference Calling - Presel TMOSPK 540.06
109.11.1.3.22 Direct Stafion Selection / Busy Lamp Figld, per Amangement | ) $0.32

Cwest Master Seqvices Agreement
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Direcied Call Pickup with Barge-in

Qwest Master Services Agreement
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GMD $15.02
109.111.3.24 Direcled Call Fickup withaut Barge-in 595 $19.02
109.11.1.3.25 Dislinctive Ring / Dislinctive Call Waiting RNN $38.03
108.11.1.326 Expensive Route Waming Tone, per System AQWPS $67 .83
108.11.1.3.27 Facility Restriction Lavel, per Systern FRKPS $41.73
109.11.1.3.28 Group Intercom GCN $0.43
109.91.1.3.29 Hat Line, per Line HLA, HLN| $0.95
108.11.1.3.30 Hunting. Multipesition Hunt Queuing MH5 $36.40
108.11.1.3.31 Hunting: Multiposilion with Asnouncement in Queue MHW $36.40
10%.11.1.3.32 Husting: Multiposition with Music in Quete MOHPS $38.43
108.11.1.3.33 ISDN Short Hunt NHGPG $1.60
109.11.1.3.34 Loudspeaker Paging, per Trunk Group PTQPG $166.52
109.11.1.3.35 ASAEX,

Make Busy Amangements, per Group P89 $0.63
109.11.1.3.36 Make Busy Arangements, per Line MB1 $0.63
198.11.1.3.37 Message Cenler, per Main Statian Line MFR 3032
106.11.1.3.38 Message Wailing Visual MV5 $0.32
109.14.1.3.39  Music On Hold, per System MHHFS §21.82
108.11.1.3.4C Privacy Release K7KPK $0.45
109.11.1.3.41 Query Time QT1PK $0.32
109.11.1.3.42 SMDR-P - Archived Data SRTCX $167.23
109.11.1.3.43 SMDR-P - Service Establishment, Initial Instaliation SEPSP, $314.52

SEPSR
105.11.1.3.44 Station Camp-On Service, per Main Station CPK $0.32
109.11.1.3.45 Tima of Day Control far ARS, per System ATBPS 5118.69
109.11.1.3.46_Tima of Day NCOS Update AAT $0.51
109.11.1.3.47 Time of Day Rouling, per Line ATB $0.49
109.11.1.3.48 Teunk Verification from Designated Station BVS $0.37
106.11.1.3.49 UCD in Hunt Graup, per Line MHM,

HEU, NZT] $0.63

109.11,1.4 Other
108.11.1.4.1  Custorm Number See Applicable Qwest Retail 8
Tarifl, Cataleg or Price List less
Discaunt (which will be provided
pursuant to lerms and conditions]
in CLEC's ICA)}.
109.11.14.3 PBX DID Complex Translations Digits Outpulsed Change Signaling §13.55
109.11.1.4.4  PBX DID Complex Translations Signaling Change $31.61
109.11.1.4.5  PBX DID Block Compromise $23.85
109.11.1.4.6 _ PBX DID Group of 20 Numbers 24.48
108.11.1.47 PBX DID Reserve Sequential # 8lock 23.71
109.11.1.48 PBX DID Reserve Nonsequential Telephone Numbers 22.14
108.11.1.49 PBX DID Nonsequential Telephone Numbers $26.09
109.11.2 Subsequent Order Charge NHCUU 312.80 4
100.11.3 Qwest Corporatlon {QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retait a
Tariff, Cataleg or Price List less
Disceunt {which will be provided
pursuant to terms and conditions]
in CLEC's ICA).
109.20  Miscellaneous Charges 5,6
109.20.1 Non-Dasign
109.20.1.1  Trouble Isofation Charge {TIC) LTESX See Maintenance
of Service, Basic,
First Interval
109.20.2 Dasign
109202 1 Maintenance of Service
109.20.2.4.1  Basic

109.20.2.1.1.1  First Increment VWX, Saa Maintenance

109.20.2.1.1.2  Each Additional Increment MVWIX of Service
100.20.21.2  Overime

109.20.2.1.21 _ First Increment MVWOX See Maintenance

109.20.2.1.2.2 _Each Additional Increment MVW2X of Service
108.20.2.1.3  Premium

102.20.2.13.1__Frst Increment o See Mamnienance

109.20.2.1.3.2  Each Additional Increment MVW3X of Sarvice

109.20.2.2 Optional Testing (Additional Labor)
108.20.2.2.1  Basic, First and Each Additional Increment OTNBX Seo Additioral
108.20.22.2 OQvertime, First and Each Additional ingrement QTNOX Labor - Other
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109.20.2.23  Premium, First and Each Additional Increrment CITNF'Xw
109.26.2.3 Dispatch (Additional Dispatch - No frouble found) VTEDC See Additional
105.20.2.4 _ Dispalch for Mai e of Service - No Trouble Found VTHDM Dispatch
109.20.3 Design and Non-Dasign
109.20.3.1  Tnp Charge - Premises Visit Charge No USOC See Additionat
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.21 Basic
109.20.3.2.1.1  First Increment HRD11 See Additional
109.20.3.2.1.2  Each Additional Increment HROA1 Labor - Other
108.20.3.2.2  Overtime
108.20.3.2.21  First increment HRD12 See Additional
109.20.3.2.2.2 Each Additional Increment HRDAZ Labor - Other
109203.2.3  Premium
109.20.3.2.3.1  First Increment HRC13 See Additiona?
109.20.3.2.3.2  Each Additional Increment HRDAJ Labor - Other
109.20.3.3 Dale Change $9 81
1068.20.34 Design Change : 562 604
109.20.3 5 Expedite Charge ICH
109.20.3.6 Cancellation Charge ICH
1068.21  Owast Platform Plus™ (QPP™)
100.23.1 Conversion Nonvscurring Charges
109.23.1.1 QPP™ Business, Cenirex, PAL, and PEX Analog non-DID Trunks, Resid:
109.23.1.1.1 _ First Line {Mechanized) URCCU 30.64
10923112 Each Additional Line {Mechanized) URCCY $0.13
108.23.1.1.3 _ First Ling (Manual) URCCV $15.36
108.23.1.1.4  Each Additionat Line (Manual) URCCZ $2.56
1082312 QPP™ PBX DID Trunks
109.23.1.2.1  Figst Trunk URCCD $23.45
109.23.1.2.2  Each Additionat $2.85
1092313 QPP™ ISDN BRI URCCU
109.23.1.31  First $25.20
108.23.1.32 Each Addilicnat $2.95
1098.23.2 It ticn Nonr g Charges
1092321 QPP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Resldantial
109.23.2.1.1 _ First Line (Mechanized} NHCRA $50.86
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC §13.77
108.23.2.1.3  First Line (Manual) NHCRB $65.36
10923.2.1.4  Each Additional Line {Manual} NHCRD $16.20
109.23.2.2 QFP™ Analog DID PBX Trunks $188.04
109.23.23 QPP™ ISDN-BRI $244.28
109.23.3 Qwest AIN Features See Applicable Gwest Retail
Tariff, Catalog or Price List less
Discount (which wili be provided
pursuant to terms and conditions]
in CLEG's ICA).
109.23.4 Qwest DSL See Applicable Gwest Retail
Tariff, Catatog or Price List less
Discount (which will be provided|
pursuant to tenns and conditicns|
in CLEC’s [CA).
109.23.5 Qwest Voice Messaging Services See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount
112 Operat Support Syst
1121 Develoments and Enhancements, per Local Service Request No Charge al this
lime
112.2 Ongoing Maintenance, per Local Service Request No Charge at this
time
1123 Daily Usage Records File, per Record $0.060829)
Notes
1 Manthly Recurring credit applies ta QPP™ Residential Services as set forth In Service Exhibit 1 to this Agreement,
2 QPP™ service includes nondiscriminatory access to all vertical swiich features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and

available vertical switch features. Cnly vartical switch features with Nor-Recurring, Recurming, or Per Ocourrence charges are listed. Non-Recurring chargaes are applicable

Qwesl Master Services Agreement Crwast Platform Plus (QPP) Rate Sheet
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whenever a feature is added - whether on new installation, conversion, or chan.
Racurring, Non-Recuming, or Per Occurrence charges.

ge order activily, Those vertical switch fealures not iisted have a rate of $0 for Monthly

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USCCs are inaccuraie or arg revised, Qwest reserves
the right to correct the Rate Sheet.

4 The Subsequent Order Charge is apalicable on a per ordes basis when changes are requested to existing service, including changing 2 ielephonre number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requasts

5 QPP™ ISDN BRI and PEX are "Design”. Remaining QFP™ sarvices are "Non-Design”.
L] All charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwesl and MC! agree 1o negotiate a charge in good faith. The Parties agree that the charges are intended to allow Giwest to recover its relevant costs and will be an approved

charge. The charge MCI and Qwes! have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications
Service, the discount will be 18%.

Qwest Master Services Agreement Qwest Platform Plus (QFP) Rate Sheet
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109.8 Shared Transport Purchased As Part of QFF™

109.8.1 Mass Market
108811 QPP™ Residential, Business, and PAL (Per MOL) $0.0010400
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per lineftrunk) LGUST $0.33
109.11 __ Local Switching Purchased As Part of QPP™
109111 Mass Market Switching
108.11.1.1 Ports
109.11.1.1.1 _ Ports, Effective through December 31, 2004
109.11.1.1.1.1  Anglog Port $1.14
109.11.1.1.1.2  Analog Port, Residential end yser credit $0.00 1
109.11.1.1.1.3  Digilal Port (Supporting BRI ISDN) $6.00
10¢.11.1.1.1.4  PBX DID Port $2.66
108.11.1.12 _ Ports, Effective January 1, 2005 through b ber 21, 2005
109.11.1.1.2.1  Analog Port $3.84
109.11.1.1.2.2  Analog Port, Residential end user credit {$1.53) 1
'109.11.1.1.2.3  Digitat Por (Supporting BRE ISDN) 8.70
109.11.1.1.24 PBX DID Port $5.36
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2008, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port §4.24
109.11.1.1.3.2 _ Analog Pont, Residential end user credit ($1.68) 1
100.19.1.1.3.3  Digital Port {Supporting BRi 1SDNY 9.19
108.11.1.1.3.4  PBX DID Pont $5.76
108.11.1.1.4  Ports, Effective January 01, 2008 through December 31, 2008, if incentiva
thresholds ARE NOT mst '
109.11.1.1.4.9  Anaing Port $4 58
109.11.1.1.4.2  Analog Port, Residenlial end user credit (31.87} 1
106.11.1.1.43 Digital Porl {Supporting BRI ISDN) $8.53
109.11.1.1.4.4  PBX DID Port $6.10
1900.11.4.1.5  Ports, Effective Janvary 01, 2007 through term, H incentive thresholds ARE
el
105.1%.1.151  Analog Port £4.90
109.11.1.1.5.2  Analog Porl, Residential end user credit {$2.14) 1
109.11.1.1.53__ Digital Port (Supporting BRI ISDN) 9.85
109.11.1.1.64 PBX DID Port 3642
109.11.1.1.6  Ports, Effective January (1, 2007 through term, if incentive thrasholds ARE
NOT meat
108.11.1.1.6.1 _Analog Port $5.32
108.11.1.1.6.2_ Analeg Port, Residential end user credit ($2.38) 1
106.11.1 163 Digital Port (Supporting BRI 1SN} $10.27
109.11.1.1.6.4  PBX DID Port $6.84
106.11.1.2  Local Switch Usage
10914121 QPP™ Residential, Business, and PAL (Per MCU) $0.00133
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.12
109.14.1.3 _ Switch Features 2,3
108.11.1.3.1  Account Codes, per Sysiem AZBPS $09.05
109.11.1.3.2 _ Attendant Access Line, per Station Line DZR £1.21
109.11.1.3.3  Audible Message Waiting MGN, 1.05
MW
108.11.1.3.4  Authorization Codes, per System AFYPS $254.47
108.11.1.3.5  Automatic Line ETVPR $0.36
109.11.1.3.6 Automatic Route Selection - Comman Eguipment, per Systern F5GPG $2,080.7¢
108.11.1.37  Call Drop NA-FID $0.44
109.11.1.3.8  Call Exctusion - Automatic NXB (ISDN) 31.05
109.11.1.3.9  Call Forwarding: Busy Line 65, 69JGH 50.17
EVB,
EVBHG
108.11.1.3.10 Call Forwarding: Busy Line - Dan't Answer (Expanded) Fvl, $0.17
FVWIHG
108.11.1.3.11 Call Forwarding: Busy Line - Don't Answer (Overfiow) EVZ, $0.17
EVZ2HG
106.111.3.32 Call Forwarding: Busy Line - Don't Answer, Service Establishment SEPFA $21.67
109.11.1.3 13 Call Forwarding: Busy Line - incoming Only 6981X $36.87
106.11.1.3.14 Call Forwarding: Busy Line {Expanded) FB., $0.17
FRJHG
109.11.1.3.16 Calt Fowarding: Busy Line (External) EvB, $0.17
EVBHG
109.11.1.3.16 Call Forwarding: Busy Line (Overflow) EVO, $0.17
EVOHG
108.11.1.3.17 _Call Forwarding: Busy Line {Programmable), Each Line ERB $0.17
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109.11.1.3.18 Call Forwarding: Don't Answer
69H,
EOHHG
189.11.1.3.19 Call Forwarding: Dan't Answer {Expanded) FDJ, $017
FDJHG
100.11.1.3.20 Call Forwarding: Don't Answer (Programmabie} ERD $0.17
109.11.1.321 Call Forwarding: Don't Answer - Incoming Only [:EEN $36.67
109.1%.1.3.22 Call Forwarding: Variable ESM $0 17
109.111.3.23 Call Hold (Centrex) GAPPK 0.17
109.11.1.3.24 Call Transfer EQ3 5017
109.11.1.3.25 Call Waiting / Cancel Call Waiting ESX, 63Y $0.17
109.11.1.3.26 Call Waiting Indication - per Timing State WUT $1.05
106.11.1.327 Centrex Common Equipment HYE, HYS $1.430.62
108.11.1.3.28 CLASS - Call Trace, per Occurrence NO USOC $0.17
109.11.1.320 CLASS - Calling Name & Number NNK 0.17
109.11,1.3.3¢ CLASS - Caling Number Delivery NSD 0,17
108.11.13.31 CLASS - Calling Number Delivery - Blocking NDD(ISDN),| 0.17
NKM, NKS
108.11.1.3.32 CLASS - Conlinuous Redial NSS $0.17
108.11.1.3.33 CLASS — Last Call Relum NSQ 0.17
108.19.1.3.34 CLASS - Priofity Calling NSK 0.17
109.11.1.3.35 CLASS - Selectve Call Forwarding NCE .17
109.11.1.3.38 CLASS — Selective Call Regjection NSY 50.17
109.11.1.3.37 CMS - Packet Conlrol Capability, per Systemn PTGPS $602.24
109.11.1.3.38 CMS - System Establishment - Initial Ir ion MBEXX $1,004.48
109.11.1.3.39 CMS - System Establishment - Subsequent Ir ion CPVYWO $502.24
108.11.1.3.40 Conference Calling - Meel Ma MJLJPK 346.50
109.11.1.3.41 Conference Calling - Presel MO9PK $46.50
109.11.13.42 Conference Calling - Station Diaf (-way) GVT $49.57
109.11.1.3.43 Direcl Staticn Selection / Busy Lamp Field, per Arrangement BLD $0.17
108.11.1 3 44 Directed Cali Pick up %] $0.17
109.11.1.3.45 Directed Calt Pick up with Barga-In 69D 3617
109.11.1.3.46 Distinctive Ring / Gislinctive Call Waiting RNN $50.12
102.11.1.3.47 Dislinctive Ringing (Distinclive Alert) WoD $0.17
109.11.1.3.46 Expensive Route Warming Tone, per Systemn AQWPS $80.84
109.11.1.3.49 Facility Restriction Level, per System FRKPS $43.02
109.11.1.3.50 Group fnfercom GCN $0.57
109.11.1.3.51 Hot Line (Cenlrex), per Line HLN $0.17
109.41 1362 Hunling {Centrex) NG USOC $0.17
109.11.1.3.63 Hunting: Muktipasition Huat Queuing MHS §37.48
i 108.11.1.3.54 Hunting: Multiposition with Apnouncement in Queus |MBEW 37.48
108.11.1.3.66 Hunting: Multiposion with Music in Queue IMOHPS 37.02
109.11.1.3.56 ISDN Short Hunt NHGPG $1.93
100.14.1.3.57 Loudspeaker Paging, per Trunk Group PTQPG $104.83
109.11.1.3.58 Make Busy Arrangements, per Group ASAEX, PBY $0.61
108.11.1.3.58 Make Busy Amangements, per Line MB1 $0.61
109.11.14.3.60 Message Center, per Main Station Line MFR 30.44
109.11.1.3.61 Message Waiting Visual {MV5 $0.44
109.11.+.362 Music On Hold, per System IMHHPS $31.5¢
109.11.1.3.63_Privacy Releasa K7KPK 0.62
106.11.1.3.64 Query Time AT1PK b0.44
104.11.1.3.65 SMDR-P Archived Dala SR7CX $165.29
108.11.1.3.66 SMOR-P Service Establishment Charge, Initial Installation SEPSP, $361.84
SEPSR
109.11.1.2.67 Speed Calling - Eight Code Capacity ESL, GV, 3017
EZJ, GVZ
168.91.1.3.68 Speed Calling - Thirty Code Capacity ESF, Gv2, $0.17
EVH, GWwW
109.11.1.3.68 Station Camp - On Service, per Main Station CPK 0.44
108.11.1.3.70 Three Way Calling ESC 0.17
108.11.1.3.71 Time of Day Control for ARS, per Systern ATBPS $135.83
$08.11.1.372 Time of Day NCOS Upcate A4T $0.71
109.11.1.373 Time of Day Routing, per Ling ATBPS $0.67
109.11.1.374 Trunk Verification from Cesignated Station BvVS $0.51
102.11.1.3.75 UCD in Hunt Group, per Line MHM, HBU, $0.64
NZT
109.41.1.3.76 Wam Line WLS $0.17
109.11.1.4  Other
108.41.1.4.1  Custom Number Sea Applicabla Qwest Retail
Tariff, Catalog or Price List less
Discourt {which will be provided
pursuant o terms and conditions
in CLEC's ICA).
109.11.1.4.3 PBX DID Complax Translation Digital Qutpulsed Changed Signaiing 15.89
109.11.1.4.4  PBX DID Camplex T: ion Signaling Change $37.08
109.11.1.4.5 PBX DID Block Compromise 26.66

Qwest Master Services Agreement

Qwesl Platform Plus (QPP) Rate Sheet
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. 109.11.1.46 PBXDID Reserve Saquential # Black

Qwest Masler Services Agreement

$26.50
109.11.4.4.7  PBXDID Reserve Nonsequential Telephone Numbers 2471
168.11.1.48 PBX DID Nonsequential Telephone Nirmbers $34.27
109.11.2 Subsequent Order Charge NHCUU $1a.24 )
109.14.3 Qwest Corporation {QC) intraLATA Toll, LPIC 5123 See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant % terms and conditions
in CLEC's ICA).
109.20 M i, Charg 56
109.20.1 Non-Design
109.20.1.1  Trouble isolation Charge (TIC) MCE See Maintenance
of Service, Basic,
First Interval
109.20.2 Design
108.20.21  Mainlenance of Service
100.20.21.1. Basic
109.202.1.1.1_ First increment VI See Maintenance
100.20.2.1.1.2  Each Addilional Increment MVWIX of Service
108.20.2.1.2  Overtima
109.20.2.1.2.1 _ First increment MVWOX See Mainlenance
109.20.21.2.2  Each Additional Increment MVIV2X of Service
109.20.2.1.3  Premium
100.20.2.1.3.1  Firs! Increment MVWPEX Sea Maintenance
106.20.2.1.3.2  Each Addifional Increment MVW3X of Service
105.20.2.2  Optional Tesling (Addilionat Labor}
109.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX See Additionat
109.20.22.2  Overtime, First and Each Additional Increment OTNOX Latior - Cther
109.20.2.2.3  Pramium, First and Each Additional Increment OTNPX
109.20.2.3 Dispatch (Additional ispalch - No trouble found) VTEDC See Additicnal
109.20.2.4  Dispaich for Maintenance of Service - No Trouble Found VTEDM Dispaich
109.20.3 Deslgn and Non-Design
106.20.3.1  Trip Charge - Premises Visil Charge SCO See Additional
Dispatch
109.20.3.2  Premises Wark Charge
108.20.3.2.1  Basic
109.20.32.11  Firsl increment HRD11 See Additional
109.20.3.2.1.2 Each Additional Increment HRDA1 Labor - Other
100.20.3.2.2  Overtime
106.20.3.2.2.1 _ First Increment HRD12 See Additional
106.20.3.2.2.2  Each Additional Increment HRDA2 Labor - Other
109.20.3.2.3  Premium
109.20.32.3.1  Firsi Increment HRD13 See Addilional
109.20.32.3.2  Each Addifonal Increment HRDA3 Labor - Other
109.20.3.3 Dale Change $43.66
109.20.3.4  Design Change $103.1
108.20.3.5 _Expedite Charge 1C! 7
108.20.3.6 _Cancellation Charge ICB 7
109.23  Qwest Platform Plus ™ {QPP™)
109.23.1 Converston Nonracurring Charges
109.23 1.1 QPP™ Busi Centrex, PAL, and PBX Analog non-DiD Trunks, Reskdential
109.23.4.1.1 _ Firsi Line (Machanized) URCCU $0.71
109.23.1.1.2  Each Additional Line {(Mechanized) URCCY $0.14
108.23.1.1.3 _ First Line {Manual) URCCV $17.09
109.231.1.4 Each Additional Line {Manuat) URCCZ $2.85
109.23.1.2  QPP™ PBX DID Trunks
108.23.1.2.1  First Trunk URCCD $30.11
109.23.1.2.2 Each Adgitional $2.85
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1  First $32.01
108.23.1.3.2  Each Additional $2.85
109.23.2 bl ; N ring Charg
1082321 QPP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Resid
10923211 Firsttine (Mechanized) NHCRA $59.57

Qwest Platform Plus (QPP) Rata Sheel
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108.23.2.1.2  Each Additional Line {Mechanized) NHCRC $16.32]
108.23.2.1.3 First Line {Manual) NHCRB $95 48]
109.23.2.1.4  Each Additional Line (Manual) NHCRD $190.02,
109.2322 QPP™ Analog DID PBX Trunks 51662
109.23.2.3 QPP™ |SDN-BRI $310.62
109.232.3 Qwest AIN Features See Applicabie Qwes! Retal 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuam 1o terms and conditions
in CLEC's ICA).
108.23.4 Qwest DSL See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which will be providad
pursuant to terms and conditions
in CLEC's ICA).
108.23.5 Qwest Yoice Messaging Services
g See Applicatle Qwest Retail | ©
Tar#f, Catalog or Price List less
Discound
112 Operational Support Systems
1121 Develoments and Enhancements, per Local Senvice Request No Charge at this 7
time
112.2 CGngoing Maintenance, per Local Service Request No Charge al this 7
time
1123 Daily Ugage Records File, per Record No Charge at 7
this time
Notas
1 Manthly Recurring oredit applies to GPP™ Residentia! Services as sel forh in Service Exhibit 1 1¢ this Agreement.
2 QPP™ senvice includes nondiscriminatory access to all vertical swilch features thal are lpadadt in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features, Only verticat swilch fealures with Non-Recuming, Recurring, or Per Occumence charges are listed. Non-Recurring charges are applicable whenever
a feature is added - whether on nawinstallation, conversion, or change order activity. Those verlical switch features not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, or Per Ctcurmence charges.
3 USCCs have been provided in an effor to ease item description and USQC asseciation with charges. In the event USOCs are inaccurate or are revised, Qwasl reserves
the right to correct the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or remaving
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.
5 QPP™ ISDN BRI and PBX are *Design”. Remaining QPF™ services are “Non-Design”.
6 Ail charges and increments shall be the same as Ihe comparable charges and increments in each state SGAT.
7 Crvest and MCH agree to negotiate a charge in gaod faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant cosis ang will be an approved charge.
The ¢harge MCI and Gwest have agreed upon will be binding to all CLECs,
8 Where the service has been deemed 0 be a Telecommunications Service, the Discount will be provided pursuant to CLEC’s ICA. Where the service is not a Telecommunications

Service, the discount will be 18%.

Qwest Master Services Agreement Qwest Platform Plus {QPP) Rate Sheet
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109.8 Shared Transport Purchased As Part of QPP™

108.81 Mass Market
108811 QPP™ Rasidential and Business {Per MOL) $0.00138786
109812 QPP™ Centrex, ISDN BRI, PAL_ and PBX Analag Trunks (Per linedrunk) UGUST 50.44

10911 Local Switching Purchased As Part of QPP™

108.11.1 Mass Market Swliching

1091111 Ports

108.11.1.1.1  Ports, Effactive through December 31, 2004

108.11.1.1.11  Analog Pert 51.84
109.11.1.1.42 Anaiog Porl, Residential end user cradit $0.00
108.11.1.1.1.3 Digital Port (Supporting BRI ISDN) $11.65
108.11.1.1.1.4  PBXDID Port §4.10
108.41.1.1.2  Ports, Effactive January 1, 2005 through D bar 3, 2005
109.11.11.21  Analog Port $4.54
109.11.1.1.2.2 Analog Port, Residential end User credil {$1.53)
10911.1.1.2.3 Digital Port {Supporting BRI ISDN) $14.35
108.41.1.12.4 PBX DD Port $6.80

109.11.1.13  Ports, Effective January 01, 2006 through December 31, 2008, if incentive
thrasholds ARE met

109.11.1.1.31  Analog Port $6.10
109.11.1.1.32 Anaiog Porl, Residential end user cradit {52.93)
105.11.1.1.3.3 Digitai Port (Supporting BR! [SDN}) $16.00
108.11.1.1.3.4  PBX ID Port $8.45
102.11.1.1.4  Ports, Effective January 01, 2008 through Decembar 31, 2008, if incentive

thresholds ARE NOT met

109.11.1.1.4.1  Analog Port $6.67
10911.1.1.4.2  Analog Port, Residential end user credit (33.26)
109.11.1.14.3 Digital Port (Supporing BRI ISDN) $76.48
106141144 PBXDID Port $8.93

1098.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentiva threshoids ARE

met

109.11.11.51  Analog Port g8.10

169.11.1.1.52  Analog Por, Residential end user credit {$4.64}
100.11.1.1.63  Digital Port {Suppoarting BRI ISDN) $17.91

109.11.1.1.54  PEX DD Port $10.36

109.111.1.6  Ports, Effective January 04, 2007 through term, if incentive thresholds ARE

NOT met
109.11.1.1.6.1 _ Analog Port $8.80
109.11.1.1.6 2 _Analog Porl, Residential end user credit {$5.18)
109.11.1.1.6.3  Digital Post (Supporting BRI ISDN) $18.61
109.11.1.164 FPBXDID Port $11.06
109.11.12  Local Switch Usage
109.11.1.2.1  QPP™ Residential and Business {Per MOU) $0.000702
109.91.£2.2 QPP™ Centrex, ISON BRI, PAL, and PEX Analog Trunks (Per Line/Trunk) UGUFM $0.59
109.11.1.3 Switch Features
109.11.1.3.4 _Account Codes - per gystem AZ8PS $81.28
109.11.1.3.2  Attendant Access Line - per station line CZR 3147
108.11.1.33 Audible Message Wailing MGN, $1.03
MWW
106.1t.1.3.4  Authorization Codes - per system AFYPS $243.08
108.11.1.3.5  Aulomatic Line, per station line ETVPB $0.35
100.11.1.3.6_ Automatic Route Selection - Common Equip. per system F5GPG $2,132.83
109.11.1.3.7 Call Drop NA-FID $0.35
109.11.1.38 NXB $1.03
Call Exclusion - Autematic (SDN)
10011138 NA-FID 30.68
Cali Exclusicn - Manual {IDSN)
109.11.1.3.10 Call Forwarding Incoming Oniy BSB1X $38.52
106.11.1.3.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $35.52
109.11.1.3.12  Cail Walting Indication - per timing state WUT $1.03
109.11.1.3.13 HYE, HYS
CENTREX Commaon Equipment §$122834
108.11.1.3.14 CF Don't answer/CF busy customer Programmable - per Line FSW $1.03
109.11.1.315 CLASS - Call Trace, per Occurrence NO USCC $1.48
189.11.1.3.16 CLASS - Continuous Redial NS5 1.28
109.11.1.3.17 CLASS - Last Call Retumn NSQ 129
108.11.1.3.18 CLASS - Priority Calling NSK 1.22
10911.1.3.13 CLASS - Selective Call Forwarding NCE $1.28
109.11.1.3.20 CLASS - Selective Cail Rejection NSY $1.22
108.11.1.321 CMS - PACKET CONTROL CAPABILITY, PER S5YSTEM PTGPS $493.50
109.11.1.322 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBEEXX $987.00
108.11.1.3.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPYWO $4063.50

Qwest Master Services Agreement Qwest Platform Plus (QPP} Rate Sheet
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109.11.1.324 Conf e Calling - Meet Me MAPK ' $43.15

109.11.1.325 Conference Calling - Preset MOGPK $43.15
109.11.1.3.26 Conference Calfing - Station Dial GVT $46.36
109 11.1.3.27 Dir $ta Sel/Busy Lamp FId per arrangement BUD $0.35
109.11.1.3.28 Directed Call Pickup with Barge-n 6MD $20.48
108.11.1.328 Directed Call Pickup without Barge-in 6eD $20.48
109.11.1.3.30 Distinctive Ring/Distinctive Call Waiting - RNN $40.95
109.11.1.3.31 Expensive Route Waming Tone- per system AQWPS $73.05
109.11.1.3.32 Facility Reslriction Leved - per system FRKPS $44.94
109.11.1.3.33_Group Intercom- Per Line GCN $0.46
109.11.1.3.34_Hot Line - per line HLA, HLN $1.03
108.11.1.3.35 Hunting: Mullipositicn Hunt Queuing - per group IMHS $38.20
109.11.1.3.36 Hunting: Multiposition with Announcement in Gueue MHW $30.20
108.1%.1.3.37 Hunting: Muhiposition with Music in Queue MOHPS $41.39
106.11.1.3.38 ISDN Shorl Hunt NHGPG $1.73
109.11.1.3.3% % oudspeaker Paging - per trunk group PTQPG $179.33
109.11.1.3.40 Make Busy Arrangements - pEF group ADAEX,
Fag 30.68
108.11.1.3.41 Make Busy Arrangements - per line ME1 30.68
108.111.3.42 Message Center - per main sialion line MFR 30.35
109.11.1.3.43 Message Waiting Visual, per line MV5 $0.35
108.11.1.3.44 Music On Hotd - per system MHHFS $23.50
109.11.1.3.45 Privacy Release, per stafion line K7KPK $0.48
109.11.13.46 Query Time, per station fine CTIPK $0.35
109 1.1.3.47 SMDR-P - ARCHIVED DATA SR7CX $180.10
109.11.1.3.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP,
$344.67
SEPSR
109.11,1.3.49 Station Camp-On Service - per main line, per line CPK $0.35
10£.11.1.3.5C Time of Day Contro! for ARS - per system ATBPS $127.82
109.11.1.3.51 Time of Day NCCS Updale AAT $C.55
109.11.1.3.52 Time of Day Routing - per line ATBPS 30.52
108.11.1.3.53 Trunk Verification from Designaled Station BvS $0.40
108.11.1.3.54 UCD in hunt group - per line MHM, 50.68
HGU, NZT )
108.11.1.4  Other

108.11.1.41  Custom Number See Applicable Qwest Retail
Tariff, Catalog or Price List
less Discount {which will ba
provided pursuant to terms
and cenditions in CLEC's

109.11.1.4.3 PBX DID Complex Transkations Digits Qutpulsed Change Signaling ~Y $14.59
109.1t.1.44  PBX DID Complex Translations Signaling Change $34.05
108.11.145 PBX DID Btock Compromise $25.69
109.11.14.6  PBX DID Group of 20 Numbers 33418
109.11.1.47 PBX DID Reserve Sequential # Block $25.54
108.11.1.4.8  PBX DID Reserve Non Sequential TN $23.84
108.31.1.4.9  PBX DID NonSequential TN $3587
108.11.2 Subsequent Order Charge NHCUU 313.78
109.11.3 Qwest Corporation (QC) intraLATA Toll, LPIC 5123 See Applicable Qwest Retail

Teriff, Catalog or Price List

iess Discount {which will be
provided pursuant 1o temms
and conditions in CLEC's

1SAY
108.20 Miscallaneous Charges
106.20.1 Non-Design
109.201.1 Trouble Isolation Charge {TIC) LTESX See
Maintenancs
of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1  Mainlenance of Service
108.20.2.1.1  Basic .
109.20.2.1.1.1  First Increment MVWXX See
1006.20.2.1.1.2 _Each Additional Increment MW 1X Maintenance
109.20.2.1.2  Cvertime
109.20.2.1.2.1  First increment MVWOX See
108.20.2.1.2.2  Each Additional Increment MVW2X Maintanance
106.20.2.1.3  Premium
100.20.2.1.3.1 _ First Increment MVWPX See
100.20.2.1.32  Each Additional Increment MVW3IX Mainienance
109.202.2 Optional Testing {Additional L.abor)

CQwesl Masier Services Agreement CQwest Platform Plus {QPP) Rate Sheet
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109.20.2.2.1  Basic, First and Each Additional Incrernent OTNBX See
109.20.2.2.2 Overiime, First and Each Additional Increment OTNOX Additional
109.2022.3  Premium, First and Each Addtional Increment OTNPX Labor - Other
109.20.2.3 Dispaltch (Additional Dispaich - No trouble found) VTBEDC See
109.20.2.4 Dispalch for Maintenance of Service - No Trouble Found VTEDM Additional
109.20.3 Besign and Non-Dasign
109.20.31  Trip Charge - Premises Visit Charge No USCC See
Adddional
Dispatch
108.20.3.2  Premises Work Charge
106.20.3.21  Basic
169203211 First Increment HRD11 See
109.20.3.2.1.2  Each Additional Increment HRDA1 Acditional
109.20.3.2.2  Overtime
108.20.3.2.2.1 _ First Increment HRD12 See
108.20.3.2.22  Each Addiional Increment HRDAZ Adgitional
106.20.3.2.3  Premium
100.2032 31  First Increment HRD13 See
108.20.3.2.32 Each Additicnal Increment HRDA3 Additicnal
1022033 Date Change $48.1
109.20.3.4  Design Change, $105.3
109.2035 Expedite Charge (&
109.20.3 6 Cancellation Charge 1CH
109.23  Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges .
10823 1.1  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residenttal
108.23.4.1.1 _ First Line {Mechanized) URCCU 0.69
10923 1.1.2 Each Additional Line {Mechanized) URCCY 0.14
10823113  First Line (Manual) URCCV $16.54
108.23.1.14  Each Additional Ling (Manual) URCCZ §276
109.23.1.2 QPP ™ PBX DID Trunks
109.23.1.2.1  First Trynk URCCD $30.09
100.231.2.2  Each Additional $2.82
108.23.1.3  QPP™ ISDN BR) URCCU
106.23.1.31  First $31.97,
109.23.1.32  Each Additicnal §2.82
109.23.2 Installation Nonracurring Charges
109.23.2.1 QPP ™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.2.1.1  First Ling (Mechanized) NHCRA $56.44
109.23.21.2  Each Additionaf Line (Mechanized) NHCRC $16.19
109.23.2.1.3  First Line (Manual) NHCRB 83.78
108.23.21.4  Each Additional Line (Manuat} . [NHCRD 168.84
109.23.2.2 QPP™ Analog DID PBX Trunks $165.26
10923.2.3  QPP™ ISDN-BRI $317.33
10023.2 Qwaest AIN Foatures Sea Applicable Qwest Retail
Tariff, Catalog or Price List
less Discount (which wilt be
providad pursuant to terms
and condiions in CLEC's
109234 QwestDSL See Applicatie Gwest Retal
Tariff, Catalog or Price List
less Discount (which will be
provided pursuani to terms
and conditions in CLEC's
a3
109.23.5 Qwest Voice Messaging Servicas See Applicaﬁe Gwest Retail
Tariff, Catalog or Price List
less Discaunt
112 Qperational Support Systems
1121 Devetoments and Enhancements, per Locat Service Request No Charge
at this time
112.2 Ongoing Maintenance, per Local Service Request No Charge
at this time
112.3 Daily Usage Records File, per Record $0.000441
Notes )
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement,

Crwest Master Services Agreement
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2 QPP™ service includes nondiscriminatory access 1o all verical switch features that are loaded in Owest's End Office Switch, Sae the PCAT for all comnpatible and
available verticat switch features. Only vertical switch features with Non-Recurring, Recurring, of Per Occurrence ctharges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new instaflation, conversion, or change order activity. Those vertical switch f2atures not iisted have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occunence charges.

3 USGCs have been provided in an effort to ease item descriplion and USGC association with charges. In the event USOCs are inaccurate or are revised, Qwest reserves
the right o correct the Rate Shaet.

4 The Subsequent Order Charge is applicable on a par order basis whan changes are requested to existing service, including changing a telephana number, initiating of removing
Suspension or Servica, danying or restoring service, adding, ramoving, or changing features, and cther similar requests.

5 QFP™ ISCN BRY and PEX are "Design”. Remaining QPP™ services are “Non-Design”.
6 All charges and increments shail ba the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree lo negotiate a charge in good faith. The Parties agree that the charges are intended 1o allow Qwest lo recover its relevant costs and will be an approved

charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed ta be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Whera the service is not a Telecommunications
Service, the discount will ba 18%.

Cwest Master Services Agreement Crwest Platform Plus (QPP) Rate Sheetl 4
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109.8 Shared Transpott Purchased As Part of QPP™
109.8.1 Mass Market
108.8.1.1 QPP™ Residential, Business, and PAL (Per MOLY $0.06010390
109.8.1.2 QPP™ Centrex, ISON BRI, and PBX Analog Trunks (Per lineftrunk) UGUST $0.33
109.11 _Loca! Switching Furchased As Part of GPP™
109114 Mass Market Switching
10811.1.1  Porls
108.11.1.1.1 _ Ports, Effective through December 31, 2004
108.11.1.1.1.1__ Analog Port $3.56
109.91.1.1.1.2  Analog Port, Residential end user credil §0.00 1
108.11.1.1.1.3  Digital Port {Supporting BRI ISDN) $10.43
108.11.1.1.1.4 PBX DID Fon $2.04
10%.14.1.12 Ports, Effective January 1, 2005 through D ber 31, 2005
109.11.1.4.2.1  Analog Port $6.26
108.11.11.22  Analog Port, Residential end user credit ($1.34) 1
189.11.1.1.23 Digital Port {Supporting BRI ISDN) $13.19
109.t1.1.1.24  PBX DID Port $4.74
108.11.1.1.3  Porls, Effective January 01, 2008 through Decembar 31, 2006, if
incentiva thresholds ARE mat
109.11.1.1.31  Analog Port §6.97
109.11.1.1.3.2  Analog Port, Residential end user credit {$1.52) 1
109111133 Digital Port (Supporfing BRI ISDN) $13.50
109.11.1.1.3.4 PBX DID Pont $5.45
109.11.1.14  Ports, Effective January 01, 2006 through December 31, 2008, if
Incentiva threshokds ARE NOT met
109.11.1.1.4.1  Analog Port $7.35
109.11.1.1.4.2  Analog Porl, Residential end user credit ($1.69) 1
109.11.1.1.4.3  Digital Port {Supporting BRI ISDN) 314.28
109.11.1.1.44 PBXDID Port $5.83
109.11.1.1.5  Ports, Effective January (4, 2007 through term, if incentive thresholds
ARE met
108.11.1.1.6.1  Anzlog Port $7.94
109.11.1.1.5.2  Analog Port, Residential end user credit ($2.22) 1
109.11.11.5.3  Digitai Post {Supporting BRI ISDN) $14.87
109.11.1.1.54 PBXDID Port $6.42
109.11.1.1.6  Ports, Effactive January (1, 2007 through term, If incentive thresholds
ARE NOT met
108.14.1.1.6.1 _ Analog Port $8.43
109.11.1.1.6.2  Analog Port, Residential end user credit ($2.47); 1
109.11.1.1.6.3  Digitai Port (Suppoiting BRI ISDN} $15.36
109.11.1.1.6.4 PBX DID Port $6.91
109.11.1.2  Local Switch Usa_go
109.41.1.2.1 QPP™ Residental, Business, and PAL (Per MOU) $0.00
108.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Frunks {Per Line/Trunk) UGUFM $C.00
108.11.1.3  Switch F 23
109.11.4.3.1  Account Codas - per System AZBPS $43.89
109.11.1.3.2 _ Atendant Access Line - per Station Line DZR $0.63
109.11.1.3.3  Audible Message Wailing MGN, $0.56
MWW
10811.1.34  Autherization Codes - per System AFYPS $131.27
106.11.1.3.6  Automatic Line ETVPB $0.19
109.11.13.6  Aulomatic Route Seleclion - Common Equipment., per System F5GPG $1,151.80
109.11.1.3.7 Call Drop NA-FID $0.19
108.11.1.3.8  Call Exclusion - Automatic NXB $0.56
(1SDN)
100.19.1.3.8¢  Call Exclusion - Manual NA-FID $0.37
{IDSN)
109.11.1.3 10 Call Forwarding Busy Line - Incoming Only 6SB1X $20.80
103.11.1.3.11 Call Forwarding Don't Answer / Call Forwarding Busy - Customer FSW $0.56
Programmable, per Line
109.11.1.3.12 Cal Forwarding Don't Answer Incoming Only 63A $20.80
109.11.1.313 Calf Forwarding: Busy Line / Don't Answer (Expanded) RV, $20.80
FYJHG
109.11.13.14 Call Forwarding: Busy Line / Don't Answer Programmable Service EstabliShm§SEPFA $8.59
108.11.1.3.156 Call Forwartting: Don’t Answer 69H, EVD, $20.80
EVDHG
109.11.1.3.16 _Caill Wailing Indicatian, per Timing State WUT $056
108.1%.1.3.47 Centrex Common Equipment HYE, HYS $661.73
106.11.1.3.18 CLASS - Call Trace, per Qccurrence NG USOC 3t.78
109.11.1.3.19 CLASS - Continuous Redial NSS $0.69
109.11.1.3.20 CLASS - Last Catl Return NSQ $0.70
109.11.1.3.21 CLASS - Priorily Calling NSK $0.66
109.91.1.3.22 CLASS - Selective Calf Forwarding NCE $0.69
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109.11.1.3.23 CLASS - Selective Call Rejection NSY 30.66
108.71.1.3.24_CMS - Packet Control Capability, per System PTGPS $266.51
108.11.1.3.26 MBS - Systemn Establishment - Initial Install tion MBEXX $533.01
109.11.1.3.26_CMS - System Establishment - Subsequent Instaliation CPVWO $266.51
106.11.1.327 Conference Calling - Meei Ma MJJPK $23.30
108.11.1.3.28 Conference Calling - Preset MO9PK $23.30
109.11.4.3.29 Direct Station Selecled / Busy Lamp Field per Arrangement BUD 3018
109.11.1.3.30 Directed Call Pickup with Barge-in BMD $11.06
109.11.1.3.31 Directed Call Pickup without Barge-in 69D $11.06
108.11.1.3.32 Distinctive Ring / Distnctive Call Wailing RNN $22.12
108.11.1.3.33 Expensive Roule Warning Tone, per System AQWPS $39.45
109.11.1.3.34_Facility Restriction Level, per System FRKPS $24.27
109.11.1.3.35 Group Inlercom GCN $0.25
109.41.1.3.36 Hot Line, per fine HLA, HLN $0.56
109.41.1.3.37_Hunting: Multiposition Hunt Queuing MHS $21.17
109.11.1.3.38 Hunting: Muttiposition with Announcement in Queus MHW $21.17
108.11.1.339 Hunting: Mullipasition with Music in Quaue MOHPS $22.35
109.11.1.3.40 1SDN Short Hunt NHGPG 30.93
109.11.1.3.41 Loudspeaker Paging.- per Trunk Group PTAQPG $96.85
109.11.4.3.42 Make Busy Amrangements,- per Group ABAEX, $0.37
Pag
109.11.4.3.43 Make Busy Amangements, per Line MB1 $0.37
168.11.1.3.44 Message Cenler per Main Station Line MFR §0.19
109.11.1.3.45 Message Waiting Visual MVE 30.19
109.11.1.3.46 Music On Hold, per System MHHPS $12.69
109.11.1.3.47 Privacy Release KTKPK $0.268
109.11.1.3.48 Query Time QT1PK $0.18
109.11.1.3.49 SMDR-F - Archived Data SR7CX $97.26
109.11.1.3.50 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $164.15
SEPSR
108.11.1.3.51 Station Camp-On Service, per Main Station CPK $0.19
102 1.1 352 Time of Day Contral for ARS,- par System ATBPS $69.03
109.11.1.3.63 Time of Day NCOS Update A4T $0.30
109.11.1.3.64 Time of Day Routing,- per Ling ATBPS 30.28
109.11.1.3.55 Trunk Verification from Designated Station BVS $0.22
109.11.1.356 UCD in Buni Group, per Line MHM, $0.37
HEU, NZT
108.11.1.4 Other
109.11.1.4.1  Cusiom Number See Applicable Gwest Retait 8
Taniff, Catalog or Price List less
Discount (which will be providad,
pursuant to terms and
conditions in CLEC's ICA).
108.11.1.4.3 PBX DID Complex Transtations Digits Cutpulsed Change Signaling $94.71
109.11.1.44 PBX DID Complax Translations Signaling Change $34 56
108.11.1.4.5 PBX DID Block Compromise $26.08
106.11.1.4.6  PBX DID Group of 20 Numbers $34.70
109.11.1.4.7 PBX DID Reserve Sequential # Biock $2593
109.11.1.4.8 PBX DID Reserve Nonsequential Telephone Number $24.20
109.11.1.4.8  PBX DID Nonsequential Telephone Number $36.41
100.11.2 Subsequent Order Charge NHCUU $3.80 4
108.11.3 Qwast Corporation (QC) InMraLATA Toll, LPIC 5123 See Applicadle Qwest Retail 8
Tariff, Catalog or Price List less
Discount {which will be provided|
pursuant ta tarms and
conditions in CLEC's ICA)
108,20  Miscel Charges 5, 6
109.20.1 Non-Design
1092011 Trouble Isolation Charge {TIC) LTESX See Maintenance
of Service, Basic,
First Interval
108.20.1.2 _ Network Premises Work Charge - Basic
108.20.1.2.1  First Increment HRH11 See Addilionat
108.20.1.2.2  Each Additional Increment HRHA1 Labor - Cther
109.20.2 Dasign
108.20.2.1  Maintenance of Senvice
108.20.2.1.1  Basic
100.20.2.1.1.1_ First Increment MVWXX See Maintenance
109.20.2.1.1.2  Each Additional increment MVW1X of Sarvice
109.20.2.1.2  Qverlime
1062021.2.1  First Increment IMVWOX Sea Maintenance
109.20.2.4.2.2  Each Aaditional Increment MVW2X of Sexvice
109.20.2.1.3  Premium
109.20.2.1.3.1 _ First Increment MVWPX See Maintenance
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109.202.1.3.2  Each Addilional Increment MVW3X of Service
109.20.2.2  Oplionat Testing {Additional Labor)
109.202.2.1 Basic, First and Each Additional Increment OTNBX —
109.20.22.2 Overtime, First and Each Additional Increment OTNOX See Additional
10920223 Premium, First and Each Additional Increment OTNPX Laber - Other
109.20.23 Dispatch {Additional Dispatch - Ne trouble found}) VTEDC See Addilional
109.20.2.4 Dispatch for Mainlenance of Service - No Trouble Found VTEOM Dispatch
108.20.2.5 Network Premises Work Charge
108.202.51 Basic
109.20.2.5.1.1 _ First Increment HRH11 See Additional
109.20.251.2  Each Additional Increment HRHA1 Lzhor - Other
100.20.2.5.2  Overtime
109.20.2.5.2.1 _ First Incremant HRH12 See Additional
108.20.2.52.2  Each Additional Increment HRHAZ Labor - Other
0820253  Premium
109.20.25.3.1  First Increment HRH13 See Additional
109.20.2.5.32  Each Additicnal Increment HRHAS Labar - Other
109.20.3 Daslgn and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge NRTCY Sea Adgitional
Dispatch
109.20.3.2 Premises Work Charge
109.20.3.2.1  Basic
108.20.32.1.1  First Increment HRD11 See Additionat
10920.3.2.1.2  Each Addilional Increment HRDA1 Labar - Other
109.20.3.2.2  Overime
308.20.3.2.2.1  First Increment HRD12 See Additionat
108203222  Each Additional Increment HRDAZ Labor - Other
109.20.3.23  Premium
109.20.32.3.1  First Increment HRD13 See Additicnat
109.20.3.2.3.2  Each Additional Increment HRDA3 Labor - Other
109.20.3.3  Date Change $2.9
109.20.3.4 Design Change $35.89
10920.35 Expedite Charge ICH]
109.20.386 Cancelation Charge 1CB
108.23  Qwest Platform Plus™ (QPP™)
108.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
106.23.1.1.4 _ First Line {Mechanized) URCCU 30.26
108.23.1.12 Each Adgitional Line (Mechanized) URCCY 30.05
108.23.1.1.3 _ First Line {Manuat} URCCV $8.93
109.23.1.1.4__Each Addilional Line {Manual) URCCZ $1.49
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1  Firsi Trunk URCCD $5.80
109.23.1.2.2  Each Additional $0.57
1092313 QPP™ ISDN BRI URCCU
109.23.1.3.1  Firsl $4.34
108.23.1.3.2 Each Additionat $0.97
109.23.2 Instaliztion Nonracurring Charges
1082321  QPF™ Business, Centrex, PAL, and PBX Analoyg non-D4D Trunks, Residenti
109.23.2.1.1  First Line (Mechanized) NHCRA $28.98
108.23.2.1.2 Each Additional Line (Mechanized} NHCRC $7.58
108.23.2.1.3 Disconnection, Firsl Line {Mechanized) $1.31
108.23.2.1.4__ Disconnection, Each Additional Line (Mechanized) $1.14
109.23.2.1.6  First Line (Manual) NHCRS $37 65|
108.23.2.1.6  Each Additional Line {Manual) NHCRD $9.02
10023217 Disconnection, First Line {Manual} $7.50
109.232.1.8  Disconnection, Each Additional Line {Manual) $1.14
109.23.2.2 QPP™ Analog DID PBX Trunks $183.35
109.23.2.3 QPP™ ISDN-BRi $249.92
109.23.3 Qwest AIN Features Ses Applicable Qwest Retait

Tariff, Catalog or Price Ligt iess
Discount {which witl be provided
pursuant 1o ferms and
conditions in CLEC's ICA).
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109.23.4 Qwest DSL See Applicable Qwest Retail
Tar#, Catalog or Price List less
Discount {which will be provided
pursuant 1o terms and
conditions in CLEC's ICA).
108.23.5 Qwaest Voice Messaging Services See Applicable Qwes! Retail 8
Tarif!, Catalog or Price Lis! less
Discount
112 Operational Support Sy
1124 Develoments and Enhancements, per Lacal Service Request MNo Charge at this 7
time
1122 Ongoing Mainlenance, per Local Service Request No Charge at this 7
fime:
112.3 Daily Usage Records File, per Record $0.00050€
Notes
1 Monthly Recuming credit applies to QPP™ Resicential Services as set forth in Service Exhib# 1 to this Agreement.
2 QPP™ service includes nondiscriminatory access to aHl veriical switch features that are loaded in Qwast's End Gffice Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical swilch features with Non-Recurring, Recurming, or Per Occurrence charges are listed, Nen-Recuming charges are
applicable whenever a feature is added - whether on new instaltation, conversian, or change order activity. Those vertical switch features not fisted have a rate of $0
for Monthly Recumng, Non-Recurring, or Per Occurrence charges.
3 USOCs have been provided in an effort to ease item description and USOGC association with charges. In the event USCCs are inaccurate or are revised, Qwest
reserves
4 The Subsequent Order Charge is applicable on a per order basis when changes are reguested fo existing sarvice, including changing a letephane number, initiating or remaving
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other simifar requests.
5 QPP™ ISDN BRI and PBX are "Design™ Remaining QFP™ services are "Non-Design".
] All charges and increments shall ba the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree to negatiate a charge in good faith, The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agread upon will ba binging to all CLECs.
8 Where the service has been deemed lo be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA Where the service is not a

Telecommunications Service, the discount will be 18%.
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104.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Markat
100811 QPP™ Residential and Business (Per MOUY} 50.0007600
109.81.2 QPF™ Centrex, ISDN BRI, PAL, and PBX Anatog Trunks (Per lineftrunk} UGUST $0.24
10911 Local Switching Purchased As Part of QPP™
100.91.1 Mass Market Swilthing
109.11.1.1  Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.+.1  Analog Port $1.34
108.91.1.1.1.2  Analog Por, Residential end user credit $0.00 1
108.11.1.1.1.3 _ Digital Port {Supporting BRI ISON) $8.84
109.11.11.1.4 PBXDID Port $3.04
108.11.1.4.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1__Analog Port $4.04
109.11.4.1.2.2  Analog Port, Residential end user credil (51.14) 1
108111123  Digital Port (Supporting BRI ISDN) $11.54
108.19.1.1.2.4 PBX DID Pon $574
109.11.1.1.3  Ports, Effective January 01, 2008 through Dacember 31, 2006, if incentive
thresholds ARE met
108.11.1.1.3.1  Analog Port $5.69
109.11.1.1.3.2  Analog Port, Residential end user credit {$2.46) 1
109.11.1.1.3.3  Digitat Port (Supporting BRI ISDN) $13.19
306.11.1.1.3.4  PBX DID Pont 37.39
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2008, if incentive
thresholds ARE NOT met
109.11.114.4  Analog Port $6.17
109.11.1.1.42  Analog Porl, Residential end user credit ($2.73) 1
108111143 Digral Port {Supporing BRI FSDMN) $13.67
109.11.1.1.44 PBXDID Port $7.87
109.11.1.1.5 Ports, Effective January 04, 2007 through term, if Incentive thresholds ARE
met
109.11.1.1.6.1 __Analog Port $7.60
109.11.1.1.5.2  Analog Port, Residential end user credit {$4.10) 1
108.31.11.6.3  Digital Por (Supposting BRI ISDN) $15.10
108.41.1.1.54 PBXDID Port $9.30
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1 _ Analog Port $8.30
109.11.1.1.6.2 Analog Port, Residential end user credit ($4.56) 1
100.44.1.1.6 3  Digital Pon (Supperting BRI ISDN) §15.80
106.11.1.1.64 PBXDID Por $10.00
109.11.1.2  Local Switch Usage
108.11.1.21 QPP™ Residential and Business (Per MOU) $0.001178
100.11.1.2.2 QPP™ Centrex, {SDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.99
109.11.1.3  Switch Featuras 2,3
102.11.1.3.1  Account Codes, per System AZBFS $65.34
109.11.1.3.2  Attendant Access Line, per Station Line DZR 30.80
109.11.1.3.3 Auwdible Message Wailing MGN, $0.70
MWW
169.11.1.3.4  Authorization Codes, per System AFYPS $166.60
109.11.1.3.5 Autamatic Line {per station ling) ETVPB $0.24
109.11.1.3.6 Auiomatic Route Selection - Cemmon Equipment, per System FEGPG $1,452.08
109.11.1.3.7 _ Call Brop NA-FID $0.24
106.11.1.38  Call Exclusion - Automatic NXB $0.70
(ISDN}
109.11.1.39  Cak Exclusion - Manual NA-FID $0.48
{IDSN)
109,11.1.3.10 Cail Forwarding Busy Line - Incoming Only CEELES $26.23
109.11.1.3.11_Call Forwarding Don't Answer - Incoming Only X BSA $26.23
109.11.1.3.12_Call Forwarding Don't Answer / Call Forwarding Busy Customer Program - per Line[Fow 30.70
109.11.1.3.13 Call Forwarding: Busy Line / Donl Answer {Expanded) FvJ, $10.83
FVIHG
109.11.1.3.14 Calt Waiting indication - per timing state WUT $0.70
109.11.1.3.15 Centrex Common Equipment HYE, HYS $834.24
109.11.1.3.16 CLASS - Cak Trace, per Occumence NO USOC $t.29
109.11.1.3.17 CLASS - Continucus Rediaf NSS $0.87
109.11.1.3.16 CLASS - Last Call Return NSQ 0.88
109.11.1.3.49 CLASS - Priority Calling NSK 0.83
109.11.1.3.20 CLASS - Seleetive Cal! Forwarding NCE 30.87
109.11.1.3.21 CLASS - Selective Cal Rejection NSY $06.83
108.11.1.3.22 Direct Station Selection/Busy Lamp Field, per Arrangement 80 $0.24
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169.11.1.3.23 Direcled Call Pickup with Barge-in SMD $13.95
109.71.1.3.24 Directed Call Pickup without Barge-in 550 13.95
109.11.+.3.25 Dislinctive Ring / Distinctive Call Waiting RNN 27.88
109.11.1.3.26 Expensive Roule Waming Tone, per System AGWPS $48.74
10.11.1.3.27 Facility Restriction Level, per System FRKPS $30.60
109.11.1.3.28 Group Intercom GCN 26.32
109.11.1.3.29 Hol Line, per Line HLA, HLN $0.70
109.11.1.3.30 Hunting: Multiposition Hunt Queuing MHS 326,20
109.11.1.3.31 Hunling: Multiposition with Announcement in Queue MHW 326.69
108.11.1.3.32_ Hunting: Muitiposition with Music in Gueus MOHPS 26.60
109.11.1.3.33_ISDN Short Hunt NHGPG $1.18
109.11.1.3.34 Loudspsaker Paging, per Trunk Group FTOPG $122 09
109.11.1.3.35 Make Busy Arrangements, per Group AJAEX, $0.46
P39
169.11.1.3.36 Make Busy Arrangements, per Line MB1 $0.46
108.11.1.3.37 Massage Center, per Main Station Line MFR $0.24
109.41 1.3.38 Message Wailing Visual MV5 $0.24
102.11.1.3.39 Music On Hold, per System MHHPS $16.00
105.11.1.3.40 Privacy Releasa K7TKPK $0.33
109.11.1.3.41 Query Time QT1PK $0.24
109.11.1.3.42 SMDR-P - Archived Data SR7CX $122.62
109.11.1.3.43 SMDR-P - Service Establishment Charge, Initial installation SEPSP, $228.40
SEPSR
109.11.1.3.44 Station Camp-On Service, per Main Station CPK $0.24
109.11.1.3.45 Time of Day Control for ARS, per System ATBPS $87.02
108.11.1.3.46 Time of Day NCOS Update AAT $0.37
109.11.1.3.47 Time of Day Routing, per Line ATBPS $0.36
109.11.1.3.48 Trunk Verification from Designated Station BVS 0.27
109.11.1.3.49 UCD in Hunl Graup, per Line MHM, 30486
] HBU, NZT
109.11.1.4 Premium Port Features - Additional Charge $2.00
108.11.1.4.1  CMS - System Establishment - Initiai Instaltation $671.97
109.11.142 CMS - System Establishment - Subsequent Instailation $335.98
109.11.14.3  CMS - Packel Control Capalsility, per System $335.93
109.11.14.4 Conference Caking - Maet Me $29.38
109.41.1.45 Conference Calling - Preset 529.38
109.11.1.5 Othar R
108.11.1.5.1  Custom Number See Applicable Qwest Retail 8
Tariff, Catalog or Price List
jess Discount (which will be
provided pursuant to terms
and conditions in CLEC's
ICA).
109.11.1.5.3 PBX DID Camplex Translations Digits Quipulsed Change Signaling $9.93
199.11.1.54 PBX DID Complex Transiations Signaling Change £$23.18"
109.11 155 PBX DID Block Compromise $9.21
100.11.1.5.6  PBX DID Group of 20 Numbers, Instatlation $6.75
102.11.1.6.7  PBX DID Group of 20 Numbers, Disconnection 35.50
108.11.1.58 PBX DiD Reserve Seguential # Block $0.10
109.11.1.5.89  PBX DID Reserve Nonsequential Telephone Number $7.95
109.11.1.6.10PBX DID Nonsequential Telephone Number, Installation §7.05
109.11.1.5.11_PBX DID Nensequential Telephone Number, Disconnection $5.53
109.11.2 Subsequent Order Charge NHCUU $5.48 4
109.11.3  Qwest Corporation (QC) IntralATA, Toll, LPIC 5123 See Applicable Cawest Retail | 8
Tariff, Catalog or Price List
tess Discount (which will be
provided pursuant lo terms
and conditions in CLEC's
LT i7
109.20 Miscell Charges 5 6
109.20.1 Non-Design
10220 1.1  Trouble Isolaticn Charge (TIC) MCE See
Maintanance
of Service,
Basic, Firsl
Interval
108.20.2 Deslgn
106.20.2.1  Maintenance of Service
108.20.2.1.1  Basic
108.20.2.1.1.1  First Increment JMVWXX See
109.20.2.1.1.2  Each Additional Increment MVWIX Maintenance
$08.20.2.1.2  Dvertime
109.20.2.1.2.¢ _ First increment MVYWOX See
109.20.21.22 Each Additional increment M2 Maintenance
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10920243 Premium
109.20.2.1.3.7 _ First Increment MVWPX See
109.202.1.3.2  Each Additiohal Increment MVIW3X Maintenance
1092022 Optional Testing {Addilional Labor)
106.20.2.2 1 Basic, First and Each Additional Increment OTNBX "
108.20.2.22  Owerlime, First and Each Addilional Increment OTNOX See Additional
709.20.22.3_Premium, First and Each Additonal Incremant OTHEX Labor - Gther
108.20.2.3 Dispalch {Additional Dispatch - Mo troubla found} VTEDC See Additonal
109.20.2.4 Qispatch for Maintenance of Service - No Trouble Found VT6DM Dispatch
109.20.3 Design and Non-Design
109.20.3.%  Trip Charge - Premises Visit Charge SCO See
Additioral
Dispatch
1092032 Premises Work Charge
108.20.3.2.1 Basic
109.20.3.2.1.1  First Increment HRD11 See Additional
109.20.32.1.2  Each Additional Increment HRDA1 Labor - Cther
1090.20.3.2.2  Overtime
109.20.3.2.2.1 _ FirstIncrement HRD12 See Additional
109.20.3.22.2  Each Additional Increment HRDAZ2 Labor - Other
10820323 Premium
109.20.3.2.3.1 _ First Increment HRD13 See Additiona
109.20.323.2  Each Additional Increment HREA3 Labor - Other
108.20.3.3 Date Change $6.40]
109.20.3.4 __Design Change 450 4
109.20.3.56 Expedite Charge IC|
108.20.3.6 _Cancellation Charge IC
108.23  Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.¢ _ First Line (Mechanizeg) URCCU $0.37
106.23.1.1.2  Each Additional Line {Mechanized) URCCY $0.14
108.23.1.1.3 _ First Line {Manuat} URCCV $5.42
108.23.1.14 _ Each Additional Line {Manual) URCCZ 32.71
108.23.1.2  QPP™ PBX DID Trunks
100.23.1.2.1  First Trunk URCCD $5.73
109.23.1.2.2  Each Additional $2.00
109.23.1.3 QPP™ {SDN BRI URCCU
108.23.1.3.1  First $5.73
109.23.1.3.2 Each Additionat $2.59]
104.23.2 Installation Nonrecurring Chargas
109.23.2.1  QPP™ Business, Centrax, PAL, and PBX Analog non-DID Trunks, R I
106.23.2.5.1 _ First Line {Mechanized) NHCRA $30.03,
109.23.2.1.2  Each Additicnal Line (Mechanized) $11.94
108.23.2.1.3  Disconnecticn, First Line {Mechanized) $1.75
109.23.2.1.4  Disconnection, Each Additional Line {Mechanized) $1.44
109.23.2.1.5 _ First Line (Manuat) 240,82
109.23.2.1.6 _ Each Additional Lina (Manual) §13.72
108.23.2.1.7  Disconnection, First Ling (Manual) $0.57
109.232.1.8 Disconnection, Each Additional Line (Manual) NHCRC $1.44
1492322 QPP™ Analog DID PBX Trunks $175.66
100.23.23 QPP™ ISDN-BRI
109.23.2.3.1  First $140.13)]
100.23..232 Disconnect $44.93
109.23.3 Qwast AIN Features See Applicable Qwest Retail
Tariff, Catalog or Price List
less Discount {which will be
provided pursuant lo terms
and conditions in CLEC's
109234 QwestDSL See Appicatia Fwest Refal
Tariff, Catalog or Price List
less Discount (which will be
pravided pursuant to terms
and conditions in CLEC's

Qwest Master Services Agreement {wes! Platfarm Plus (QPF) Rate Sheet
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109.23.5 Qwsest Voice Messaging Services See Applicable Qwest Retail
Tariff, Catatog or Price List
less Discount
112 Operational Support Systems.
1121 Develoments and Enhancements, per Local Service Reguest $3.27
112.2 Cnygoing Maintenance, per Local Servica Request SB,?ﬂ
1123 Daily Usage Records Fite, per Record $0.0011 |
Notes
1 Monthly Recuring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 o this Agreement.
2 QPP™ service inciudes nondiscriminatery access to all vertical switch features that are loaded in Qwest's End Office Switch. Sea the PCAT for alt compalible and

available verlical switch features. Oniy vartica! switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed, Non-Recurring charges are
applicable whenever a festure is added - whether on new installation, conversion, or change arder activity. Those vertical switch features not tisted have a rate of 30 for
Manthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an efforl to ease item dascriplion and USOC association with charges. In the avent USOCs are inaccurale or are revised, Qwes! reserves
the right to comrect the Rate Sheel.

4 The Subsequent Order Charge is applicable on & per order basis when changes are requesled to existing service, including changing a telephone number, inéaling or removing
Suspension or Service, denying or restoring sefvice, adding, removing, or changing features, and other simiar requests.

5 QFP™ ISDN BRI and PBX are "Design”. Remaining QFP™ services are "Non-Design".
6 All charges and increments shall be the same as the comparable charges and incremertts in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in geod faith. The Parlies agree that the charges are intended o allow Qwest to recover s relevant costs and will be an approved

charge. The charge MCI and Qwest have agreed upon will be binding to afll CLECs

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the servica is not a Telecoammunications
Service, the discount will be 18%.

Quwest Master Services Agreement Qwest Platform Plus (QPP} Rate Sheet
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Shared Transport Purchased As Part of QPP ™
109.8.4 Mass Market
109.81.%  QPP™ Residential, Busingss, and PAL (Per MOL) $0.0011100
109812  QPP™ Cenlrex, ISDN BRI, and PBX Anatog Trunks (Per inefrunk) UGUST $0.35
109,11 Local Switching Purchased As Part of QPP ™
108111 Mass Market Switching
108.11.1.¢  Ports
106.11.1.1.1  Poris, Effective through Dacember 31, 2004
109.111.1.1.1  Analog Port 2.64
106.11.1.11.2  Analog Porl, Residential end user credit 0.00 1
109.11.1.11.3 Digilal Port (Supporing BRI 1ISON) $13.26
109.11.1.114 PBX BID Port $3.11
109.11.1.1.2 _Ports, Effeciive January 1, 2005 through December 31, 2005
10911.1.1.2.1  Analog Porl $4.16
106.11.1.12.2 Analog Port, Residential end user credit {$0.35) 1
109.11.1.1.2.3  Digial Port (Supporting BRI 1SDN} $14.78
108.11.1.4.2.4 PBX DID Port $4.63
109.41.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thrasholds ARE met
i06.11.1.1.31  Apaleg Porl $4.27
109.11.1.1.32  Analeg Pon, Residential end user credit ($0.21) 1
108.14.1.1.3.3" Digital Port (Supparting BRI ISDN) $14.89
109.11.1.1.3.4  PBX DID Port $4.74
109.11.1.2.4  Ports, Effective January 01, 2006 through Dacember 31, 2008, If Incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $4.45
109.11.1.1.42  Analog Por, Residential end user credit {80.24) 1
108.11.1.14.3  Digital Port {Supporting BRI ISDN) $15.07
108.11.1.1.4.4 PBX DID Port 54 62
108.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentive threshoids ARE
met
109.11.11.6.1  Analog Port 4.52
108.11.1.1.52  Analog Port, Residential end user credit {$0.26) 1
106.11.1.1.5.3 Digital Ponl (Supporling BRI ISDN} $15.14
108.11.1.1.54 FBX DID Port $4.00
108.11.1.1.6  Ports, Effective January 01, 2007 through term, H incentive thrashoids ARE|
NOT met
108.11.1.1.6.1  Analog Port $4.73
109.11.1.1.6.2  Analog Por, Residential end user cradit ($0.264 1
109.11.1.1.6.3  Digital Por (Supportiing BRE ISDN) $15.35
109.11.1.1.6.4  PBXDID Port $5.20
109.111.2  Local Switch Usage
109.11.1.21 GQPP™ Residential, Business, and PAL (Per MOU} $0.00092
10993122 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.77
108.11.1.3  Switch Features 2,3
109.11.1.3.1  Account Codes - per system AZBPS $81.55
109.11.1.3.2  Allendant Access Lins - per station fine DZR $1.18
108.11.1.3.3  Audible Message Wailing MGN, $1.03
MWW i
1089.11.1.3.4  Autherization Codes - per system AFYPS $243.88
139.11.1.3.5  Automatic Lina ETVPB $0.35
109.91.4.3.6  Aulomatic Reule Selection - Common Equip. per system F5GPG $2,139.81
10911137 Cali Drop NA-FID §0.356
108.11.1.38 NXB $1.03
Call Exclusion - Automalic (ISDN}Y
100.14.1.38 NA-FID 3068
Call Exclusion - Manuat (IDSN) )
108.11.1.3.10 _Call Forwarding: Busy Line/Don't Answer Programmable Sve. Establishment SEPFA $15.06
106.11.1.3.11_Call Wailing Indication - per fiming state WUT $1.03
109.11.1.3.12 HYE, HYS
CENTREX COMMON EQUIPMENT §1.220.35
109.11.1.3.13 CF DONT ANSWER/CF BUSY CUSTOMER PROGRAMMAEBLE - PER LINE _ JFSW $1.03
109.11.1.3.14 CFBL - Incoming Only GEGIES $38 65
109.11.1.3.15 CFDA Inceming Only 69A $33.65
109.11.1.2.16 CLASS - Call Trace, Per Occurence NO USGC $2.37
109.11.1.3.17 CMS - PACKET CONTRCL CAPABILITY, PER SYSTEM PTGPS §465.11
109.11.1.3.18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION IMB5XX 800,23
109.11.9.3.19 _CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO 495.11
109.11.1.3.20 Conference Caliing - Meet Me MJJPK $43.26
108.11.1.3.21 Cenference Calling - Presel MOIPK $43.29
$09.11.1.3.22 Dir Sta SeliBusy Lamp Fid per arrangement BUD $0.35
106.1%.1.3.23 Directed Call Pickup with Barge-in SMD $20.55
108.11.1.3.24 Directed Call Pickup withoul Barge-in 68D §20.55

Qwest Master Services Agreement
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108.11.1.3.25 Distinctive Ring/Distinctive Call Waiting RNN $41.09
109.11.1.3.26 Expensive Route Waming Tone- per system AQWPS $73.29
109.11.1.3.27 Facility Resticlion Level - per system FRKPS $45.09
109.11.3.3.28 Group Inlercom GCN $0.46
109.11.1.3.20 Hot Ling - per line HLA, HLN $1.03
109.11.1.3.30Hunting. Multiposition Hunt CQusting MH5 $39.33
109.11.1.3.31 Hunting: Mutiposition with Announcement in Queue MHW $39.33
108.11.1.3.32 Hunting: Multiposition with Music in Queue MOHPS $41.53
109.11.1.3.33 ISDN Short Hunt NHGPG 5173
109.11.1.3.34 _Loudspeaker Paging - per trunk group PTQPG $179.92
109.41.1.3.35 Make Busy Amangemants - per grotup AQAEX
PBo ' $0.68
109.17.1.3.36 Make Busy Arrangements - par iine MB1 $0.68
108.11.1.3.37 Message Center - per main station iine MFR 3035
109.11.1.3.38 Message Waiting Visual MVS $0.35
109.11.1.3.39  Music On Hald - per System MHHPS $23.58
109.11.1.3.40 Privacy Release K7KPK $0.48
100.11.1.3.41 _Query Time QT1PK $0.35
108.11.1.3.42 SMDR-P - ARCHIVED DATA SR7CX $180.69
109.11.1.3.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, §34580
SEPSR
108.11.1.3.44 Station Camp-On Senvice - per main station CPK $0.35
109.11.1.3.45 Time of Day Contral for ARS - per system ATBES $128.24
100.11.1.3.46 Time of Day NCOS Lipdate A4T $0.55
109.11.1.3.47 Time of Day Routing - per line ATBPS $0.52
108.11.1.3.48 Trunk Verfication from Designated Station BVS $0.40
108.11.1.3.49 MHM,
UCD in hunt group - per line HELi, NZT 3068
103.11.1.4  Other
109.11.1.4.1  Custom Number See Applicable Qwest Retail 8
Tariff, Catalog or Price List iess
Discount {which will be provided
pursuznt to tenns and conditions|
in CLEC's ICA).
109.11.1.4.3 _ PBX DID Complex Transtations Digits Outpulsed Change Signating $14 64
109.11.14.4 PBXDID Complex Translations Signaling Change $34.16
109.11.1.4.5 PBX DID Block Compromise $25.78
109.11.1.46 PBX DID Group of 20 Numbers 34.30
109.11.1.4.7 PBX DID Reserve Sequential # Block 25.62
108.11.1.4.8  PBX DID Reserve 23.92
10911.1.4.8 PBX DID Nonseguential $35.08
109.44.2 Subsequent Order Charge NHCUU $13.82 4
109.11.3 Qwest Corporation {QC} IntraL ATA Toll, LPIC 5123 See Applicable Qwest Relail B
Tariff, Catzlog or Price List less
Discount (which wilt be provided
pursuart to terms and conditions,
in GLEC's IGA).
109.20  Miscellangous Charges 56
108.20.1 Non-Dasign
10€.2011  Trouble Isolation Charge (TIC) LTESX See Maintenance
of Service, Basic,
First Interval
109.201.2  Nelwork Premises Work Charge - Basie/Normal hours, 15t Increment HRH 11 See Additional
109.201.3 Network Premises Work Charge - Basic/Normal hours, ea addt't increment HRHA%Y Labor - Other
109.20.2 Deasign
109.20.2.1  Maintenance of Service
108.20.2.1.1  Basic
109.20.2.4.1.1 _ First Incgrement MVWXX See Maintenance
109.20.2.1.1.2 Each Additional Increment MYWIX of Service
109.20.2.1.2 Overtime
109.20.2.1.2.1 _ First Increment MVWOX See Maintenance
109.20.2.1.2.2 Each Additional Increment MVW2X of Service
109.202.1.3  Premium
108.20.2.1.3.1  Firsl Increment MVWEPX. Seea Maintenance
100.20.2.1.3.2  Each Additionat Increment VWX of Bervice
109.20.22 Optional Testing {(Additional Labor}
408.20.2. 2.1 Basic, First and Each Additional Increment OTNBX See Additional
108.20.2.2.2  Overlime, First and Each Additionat Increment OTNOX Labor - Other
109.20.223  Premium, First and Each Additional Increment OTNPX
109.20.2.3  Dispalch (Additiona) Bispatch - No rouble Tound} VT6DC See Additional
109.20.2.4 Dispalch for Maintenance of Service - No Trouble Found VTEDM Dispatch
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108.20.3 Design and Non-Design
108.20.3.1  Trip Charge - Premises Visit Charge NRTCY See Additional
Dispatch
109.20.32 Premises Work Charge
100.20.3.2.¢  Basic
169.20.3.2.1.1 _ First Increment HRD11 See Additional
109.203.2.1.2  Each Additional Increment HRDA1 L.abor - Cther
109.20.3.2.2  Qvertima
100.20.3.22.¢  Firgt Increment HRD12 See Addilional
108.20.32.22 Each Additional Increment HRDA2 Labor - Other
108.20.3.2.3  Premium
109.20.3.2.3.1  First Increment HRD13 Sea Additoral
10920.3.23.2 Each Additional Increment HRDA3 Labor - Other
1082033  Network Premises Work Charge
108.20.3.3.1 Basic
109.203.3.11  FirstIncrement HRH11 See Additicnal
109.20.2.3.12 _ Each Additional Increment HRHA1 Labor - Olher
106.20.3.3.2  Overtime
109.20.3.3.2.1 _ First Increment HRH12 See Additional
108.20.3.3.2.2  Each Additional Increment HRHA2 Labor - Other
109.20.3.3.3  Premium
109.20.3.3.3.1  First Ingrement HRH13 See Additicnal
100.20.33.32  Each Addiional Increment HRHA3 Labor - Other
109.20.34 Date Change $10.60
106.20.3.6 Design Change $75.52
108.20.3.6  Expedite Charge 1C 7
309.20.3.7  Cancellation Charge IC 7
10923  Qwest Platform Plus™ (QPP™)
108.231 Gonversion Nonrecurring Charges
100.23.1.1° QPP™ Business, Centrax, PAL, and PBX Analog non-DID Trunks, Residentiat
108.23.1.1.1 _ Firsi Ling {Mechanizeg} URCCU $0.6%
109.23.1.1.2  Each Additional Line {Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $16.60
109.23.1.1.4 Each Additional Line {Manyat) URCCZ $2.77
109.23.4.2 QPP™ PBX DID Trunks
109231.21  First Trunk URCCD $25.34
108.23.1.22 Fach Additional $3.19
109.231.3 QPP™ ISDN BRI URCCU
106.23.1.3.1  First $27.23
100.23.1.3.2  Each Additionat $3.18
100.23.2 Ji Hation Nonrecurring Charges
106.23.21 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residontial
109.23.2.1.1_ Firsl Line {Mechanized) NHCRA $56.62
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $16.25
1098.23.2.1.3  First Line (Manual) NHCRB $84.05
109.23.2.14 Each Acditional Line (Manuat) NHCRD $18.88
100.232.2 QPP™ Analog DID PBX Trunks $182.60
1092323 QPP™ ISDN-BRI $318.36
109,223 Qwast AIN Features See Applicable Qwest Retall a
Tariff, Catalog of Price List lass
Discount {which will be provided
pursuant o terms and conditions)
in CLEC's ICA).
109.23.4 Qwest DSL See Applicable Qwest Retail &
Tariff, Catalog or Price List less
Discount {which will be provides
pursuant to terms and conditions
in CLEC's ICA).
109.23.5 Qwest Voica Messaging Services See Applicable Qwest Retai 8
Tariff, Calalog or Prica List Jess
Discount
112 Operational Support Systems
1241 Develoments and Enbancements, per Local Service Request No Charge af this 7
time
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: o o
112.2 Ongoing Maintenance, per Local Service Request No Charge at this T
tirne
112.3 Daily Usage Records File, per Record $0.00109:
Notes _
1 Manihly Recumng credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 1o this Agreement.
2 QPP™ service includes nondiscriminatary access to afl vertical switch features that are loaded in Qwest's End Ofice Swilch. See the PCAT for all tompatible and
available vertical switch features. Only venical switch features with Non-Recurring, Recurring, or Per Ocourrence charges are listed. Non-Recurming charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those verlical swilch features not listad have a rate of 30 for
Monthly Recuring, Non-Recurring, or Per Occurrence charges.
3 USCCs have been provided in an effort o ease item description and USOC associatien with charges. In the avent USOCs are inaccurate or are revised, Gwest reserves
the nght to comect the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to exisling service. including changing a telephone number, initiating or removing
Suspension or Service, denving of restaring service, adding, removing, or changing features, and other similar requests.
5 QFP™ |SDN BRI and PBX are *Design”. Remaining QPP™ senvices are "Non-Design”.
[ All charges and incremants 5nall be the same as the comparable tharges and increments in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agrea that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MC! and Qwes! have agreed upon will be binding to all CLECs.
8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Talecommunications

Service, the discount will be 18%
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The price of the port will be increased by the amounts indicated effective on the dates set forth below.

co
ID

MN
MT
NE
NM
ND
OR
SD
uT
WA

co
ID
1A
MN
MT
NE
NM
ND
OR
SD
uTt
WA

QPP™ Residential Port
Rate Increases I Incentive
Thresholds Are Met:

01/01/05 01/01/06 01/01/07

$1.56 | $1.89 | $2.16

$234 | $284 | $324

$1.17 | $142 | $1.62

$117 | $1.42 | $162

$234 | $284 | $3.24

$1.17 | $1.42 | $1.62

$1.17 | 3142 | $162

$1.56 | $1.89 | $2.16

$1.17 | $1.42 | $162

$117 | $142 | 3162

$1.17 $1.42 $1.62

$1.56 | $1.89 | $216

$1.56 | $1.89 | 3216

$1.17 | $142 | %162

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are Met:

01/01/05 01/01/06 01/01/07

$2.70] $4.35| $6.26

$270] $435 3626

$270f 3341 $4.38

$2.70] $3.73| $5.02

$2.70) $4.35] $6.26

$270]  $3.41 $4.38

$270] $4.35] $6.26

$2.70| $310] $3.76

$2.70 $4.35 $6.26

$2.70]  $3.10 $3.76

$2.70| $4.35 $6.26

$2.70]  $3.41 $4.38

$2.70] $4.35] $6.26

$1.52 $163] $1.88

QPP™ Residential Port
Rate Increases If Incentive
Thresholds are NOT met:

01/01/05 01/01/06 01/01/07

$1.56 | $2.10 | $2.40

$2.34 | $315 | $3.60

$1.17 | $1.58 | $1.80

$1.17 | $1.58 | $1.80

$234 | $315 | $360

$1.17 | $1.58 | $1.80

$1.17 | $1.58 | $1.80

$156 | 8210 | $240

$1.17 | $158 | $1.80

$1.17 $1.58 $1.80

$1.17 | $1.58 | $1.80

$1.56 | %210 | $2.40

$1.56 | $2.10 | $2.40

$1.17 | $1.58 | $1.80

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are NOT Met:

01/01/05_01/01/06 01/01/07

$2.70] $483] $6.96

$270] $483] 36.96

$2.70| $379] 3487

$2.70; $414] $558

$270] 3483] $6.96

$270| $379] $4.87

$2.70] 94831 $6.96

$2.70| $344] $4.18

$2.70 $4.83 $6.96

$2.70 $3.44; $4.18

$2.70 $4.83] $6.96

$2.70] $379| $4.87

$2.70] 34.83] $6.96

$1.52{  $1.81 $2.09
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